
Discover Bank, Member FDIC BK.062021CIT.0421

The following changes to the Deposit Account Agreement  
will be effective June 20, 2021.

Section 19: CD Renewal Options 

The third bullet point in Section 19 of the Deposit Account Agreement 
will be updated as follows: 
 •  Any term change, or deposit or withdrawal of principal or interest, 

during the Grace Period will end the Grace Period.

The remainder of Section 19 is unchanged.



Discover Bank, Member FDIC BK.121220CIT.0920

(ʸHFWLYH�'HFHPEHU�����������6HFWLRQ����D����6WRS�3D\PHQW�2UGHUV�RQ�3UHDXWKRUL]HG�7UDQVIHUV�LV�
DPHQGHG�WR�LQFOXGH�WKH�IROORZLQJ��

Stop payment orders for preauthorized (recurring) and one time transfers will no longer expire after 6 months; 
WKH\�ZLOO�EH�HʸHFWLYH�LQGHʹQLWHO\��

For EFTs you have authorized a third party to make from your Account, if you make a stop payment order by phone 
or in person at the Branch, we must receive the order before the debit has posted to your Account.

You must provide us with your Discover Account number, payee name, the date and the payment amount. The 
payment amount must be either the exact payment amount (dollars and cents), a range of amounts from lowest 
to highest, or an instruction to block all payments from the named payee. We may stop multiple transactions that 
have the amount and exact payee name you provided. 

:H�ZLOO�VHQG�D�ZULWWHQ�FRQʹUPDWLRQ�RI�\RXU�VWRS�SD\PHQW��:H�PD\�UHO\�RQ�WKH�LQIRUPDWLRQ�LQ�WKH�FRQʹUPDWLRQ�
unless you notify us immediately of any errors.
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7KDQN�\RX�IRU�FKRRVLQJ�'LVFRYHU�%DQN��7KLV�'HSRVLW�
$FFRXQW�$JUHHPHQW�LQFOXGHV�WKH�WHUPV�DQG�FRQGLWLRQV�
\RX�QHHG�WR�NQRZ�DERXW�\RXU�'LVFRYHU�%DQN® deposit 
DFFRXQWV� 

3OHDVH�UHDG�WKLV�$JUHHPHQW�FDUHIXOO\��7KLV�$JUHHPHQW�
FRYHUV��DPRQJ�RWKHU�WKLQJV�

2XU�REOLJDWLRQV�WR�\RX
<RXU�REOLJDWLRQV�DV�DQ�$FFRXQWKROGHU
+RZ�ZH�PD\�DPHQG�WKH�$JUHHPHQW�DQG�VHQG�\RX�
QRWLFHV�DQG�GLVFORVXUHV
<RXU�DJUHHPHQW�WR�ZDLYH�D�MXU\�WULDO
<RXU�DJUHHPHQW�WR�DUELWUDWH�GLVSXWHV�E\�ELQGLQJ�
DUELWUDWLRQ��DQG�\RXU�ULJKW�WR�UHMHFW�DUELWUDWLRQ�
<RXU�DJUHHPHQW�WR�ZDLYH�\RXU�FODVV�DFWLRQ�ULJKWV
/LPLWDWLRQV�RQ�RXU�OLDELOLW\�WR�\RX
2XU�PXWXDO�DJUHHPHQW�WKDW�'HODZDUH�ODZ�ZLOO�FRQWURO�
this Agreement

<RX�FDQ�DOZD\V�FDOO�RXU�NQRZOHGJHDEOH�FXVWRPHU�VHUYLFH�
WHDP�DQ\WLPH�DW�����������������7KHUHɠV�DOZD\V�
VRPHRQH�ULJKW�KHUH�LQ�WKH�8�6��WR�DQVZHU�\RXU�TXHVWLRQV��
H[SODLQ�WKLQJV��DQG�WDNH�WKH�WLPH�WR�KHOS�\RX�ʹQG�ZD\V�WR
PDNH�WKH�PRVW�RI�\RXU�PRQH\�



��

Deposit Account Agreement
(ʸHFWLYH�-XQH���������

(1) DEFINITIONS/INTRODUCTION
The following is a list of terms used throughout this Deposit 
Account Agreement (“Agreement”):
ɢ$FFRXQWɣ�PHDQV�\RXU�'LVFRYHU�&HUWLʹFDWH�RI�'HSRVLW�$FFRXQW�
�ɢ1RQ�,5$�&'�$FFRXQWɣ���'LVFRYHU�,QGLYLGXDO�5HWLUHPHQW�
$UUDQJHPHQW�&HUWLʹFDWH�RI�'HSRVLW�$FFRXQW��ɢ,5$ɣ�RU�ɢ,5$�
&'�ɣ�ZKLFK�LQFOXGHV�D�'LVFRYHU�,5$�6DYLQJV�$FFRXQW��XQOHVV�
RWKHUZLVH�VSHFLʹHG���'LVFRYHU�&DVKEDFN�'HELW�$FFRXQW��DOVR�
UHIHUUHG�WR�DV�D�ɢ&KHFNLQJ�$FFRXQWɣ���'LVFRYHU�0RQH\�0DUNHW�
$FFRXQW��ɢ0RQH\�0DUNHW�$FFRXQWɣ���DQG�RU�'LVFRYHU�6DYLQJV�
$FFRXQW��ɢ6DYLQJV�$FFRXQW�ɣ�ZKLFK�LQFOXGHV�D�'LVFRYHU�
,5$�6DYLQJV�DQG�D�'LVFRYHU�2QOLQH�6DYLQJV�$FFRXQW���DV�
DSSOLFDEOH�
ɢ%UDQFKɣ�PHDQV�WKH�'LVFRYHU�%DQN�UHWDLO�RʻFH�LQ�*UHHQZRRG��
'HODZDUH��
ɢ%XVLQHVV�'D\Vɣ�DUH�0RQGD\�WKURXJK�)ULGD\��H[FOXGLQJ�)HGHUDO�
5HVHUYH�%DQN�KROLGD\V�
ɢ&'ɣ�LQFOXGHV�ERWK�ɢ1RQ�,5$�&'�$FFRXQWɣ�DQG�ɢ,5$�&'�
$FFRXQW�ɣ�XQOHVV�RWKHUZLVH�VSHFLʹHG�
ɢ'HELW�&DUGɣ�PHDQV�ERWK�D�'LVFRYHU�&KHFNLQJ�$FFRXQW�'HELW�
&DUG�RU�D�'LVFRYHU�0RQH\�0DUNHW�$FFRXQW�'HELW�&DUG�
ɢ'LVFRYHU�6WXGHQW�'HSRVLWV�3URJUDPɣ�PHDQV�&KHFNLQJ�
$FFRXQWV�RSHQHG�WKURXJK�WKH�5HIXQG6HOHFW60�DQG�H5HIXQGV�
3/86ʂ�3URJUDP�
ɢ()7ɣ�PHDQV�(OHFWURQLF�)XQG�7UDQVIHU�
ɢ([LVWLQJ�&XVWRPHUɣ�PHDQV�D�FXVWRPHU�ZKR�KDV�D�'LVFRYHU�
FKHFNLQJ��VDYLQJV��RU�PRQH\�PDUNHW�DFFRXQW�RSHQ�DQG�
IXQGHG�IRU�DW�OHDVW����GD\V�
ɢ1HZ�&XVWRPHUɣ�PHDQV�D�FXVWRPHU�ZKR�KDV�QRW�KDG�D�
'LVFRYHU�FKHFNLQJ��VDYLQJV�RU�PRQH\�PDUNHW�DFFRXQW�RSHQ�
DQG�IXQGHG�IRU�DW�OHDVW����GD\V�
ɢZHɣ��ɢXVɣ��ɢRXUɣ��DQG�ɢ'LVFRYHUɣ�UHIHU�WR�'LVFRYHU�%DQN��D�
'HODZDUH�FKDUWHUHG�EDQN�
ɢ\RXɣ��ɢ\RXUɣ��DQG�ɢ$FFRXQWKROGHUɣ�UHIHU�WR�HDFK�SHUVRQ�RU�
HQWLW\�LQ�ZKRVH�QDPH�DQ�$FFRXQW�LV�KHOG�RU�ZKR�KDV�DXWKRULW\�
WR�RSHUDWH�WKH�$FFRXQW��DV�ZHOO�DV�DQ\�SHUPLWWHG�DVVLJQHH�RU�
successor in interest to the Account.

This Agreement, together with any amendments or addendums to 
these terms and conditions or other agreements with respect to 
VSHFLʹF�SURGXFWV�RU�VHUYLFHV�WKDW�ZH�SURYLGH�\RX�FRQFHUQLQJ�\RXU�
Accounts and related products and services, governs your Accounts 
with Discover Bank. Please read and keep this Agreement for your 
records. You agree to use your Accounts only for personal, family, 
or household purposes and not for business or other non-personal 
purposes. Deposit accounts established for business purposes 
are governed by a separate agreement. You accept this Agreement 
as described in Section 3.�7KLV�$JUHHPHQW�VXSHUVHGHV�DQ\�SULRU�

DJUHHPHQWV�RU�FRPPXQLFDWLRQV�WKDW�\RX�PD\�KDYH�KDG�ZLWK�XV��7KH�
KHDGLQJV�FRQWDLQHG�KHUHLQ�DUH�SURYLGHG�IRU�FRQYHQLHQFH�RQO\�DQG�
DUH�QRW�VXEVWDQWLYH�WHUPV�
<RXU�$FFRXQW�LV�VXEMHFW�WR�DSSOLFDEOH�FOHDULQJKRXVH�UXOHV��<RXU�
$FFRXQW�LV�EHLQJ�RSHQHG�LQ�DQG�LV�ORFDWHG�LQ�'HODZDUH��([FHSW�
ZKHUH�QRWHG��\RXU�$FFRXQW�DQG�WKLV�$JUHHPHQW�DUH�JRYHUQHG�
E\�'HODZDUH�DQG�)HGHUDO�ODZ��,I�'HODZDUH�DQG�)HGHUDO�ODZ�DUH�
LQFRQVLVWHQW��RU�LI�'HODZDUH�ODZ�LV�SUHHPSWHG�E\�)HGHUDO�ODZ��WKHQ�
)HGHUDO�ODZ�JRYHUQV� You may reject the Arbitration of Disputes 
provision, as set forth in Section 35(j), including the waiver of your 
right to a jury trial. You must follow the procedures set forth in 
Section 35 if you want to reject the arbitration provision.

(2) CUSTOMER INFORMATION AND ELIGIBILITY
(a) Customer Information
7R�KHOS�WKH�JRYHUQPHQW�ʹJKW�WKH�IXQGLQJ�RI�WHUURULVP�DQG�
PRQH\�ODXQGHULQJ�DFWLYLWLHV��)HGHUDO�ODZ�UHTXLUHV�ʹQDQFLDO�
LQVWLWXWLRQV�WR�REWDLQ��YHULI\�DQG�UHFRUG�LQIRUPDWLRQ�WKDW�
LGHQWLʹHV�HDFK�LQGLYLGXDO�DQG�HQWLW\�WKDW�RSHQV�DQ�DFFRXQW�

What this means for you:
:KHQ�RSHQLQJ�DQ�$FFRXQW��ZH�ZLOO�DVN�\RX�WR�SURYLGH�\RXU�
QDPH��8�6��SK\VLFDO�DGGUHVV��QR�3�2��%R[HV���6RFLDO�6HFXULW\�
1XPEHU��ɢ661ɣ��RU�RWKHU�7D[SD\HU�,GHQWLʹFDWLRQ�1XPEHU�
�ɢ7,1ɣ���'DWH�RI�%LUWK�IRU�LQGLYLGXDOV��DQG�RWKHU�LQIRUPDWLRQ�
WKDW�ZLOO�KHOS�XV�WR�LGHQWLI\�\RX��<RX�PD\�DOVR�EH�DVNHG�WR�
SURYLGH�D�FRS\�RI�\RXU�GULYHUɠV�OLFHQVH��VWDWH�,'�FDUG�RU�RWKHU�
LGHQWLI\LQJ�GRFXPHQWV�
,W�LV�\RXU�UHVSRQVLELOLW\�WR�PDLQWDLQ�DQG�SURPSWO\�XSGDWH�DQ\�
FKDQJHV�LQ�WKH�LGHQWLI\LQJ�LQIRUPDWLRQ�\RX�SURYLGHG�WR�XV�
DW�$FFRXQW�RSHQLQJ�RU�GXULQJ�WKH�WLPH�\RXU�$FFRXQW�LV�RSHQ��
6RPH�LGHQWLI\LQJ�LQIRUPDWLRQ��VXFK�DV�SK\VLFDO�DGGUHVV��
PDLOLQJ�DGGUHVV��SKRQH�QXPEHU��DQG�HPDLO�DGGUHVV��FDQ�EH�
XSGDWHG�RQOLQH�WKURXJK�WKH�$FFRXQW�&HQWHU�RU�\RX�FDQ�XSGDWH�
WKLV�LQIRUPDWLRQ�E\�FDOOLQJ�XV�DW�����������������

(b) Eligibility
�L��7R�RSHQ�DQ�$FFRXQW��HDFK�$FFRXQW�RZQHU�PXVW�EH�D�8�6��
FLWL]HQ��8�6��UHVLGHQW�DOLHQ�RU�RWKHU�8�6��SHUVRQ��DQG�DW�OHDVW�
���\HDUV�ROG��DQG�KDYH�D�YDOLG�7,1�DQG�D�YDOLG�SK\VLFDO�8�6��
DGGUHVV��7R�RSHQ�DQ�$FFRXQW�XQGHU�WKH�'HODZDUH�8QLIRUP�
7UDQVIHU�WR�0LQRUV�$FW��\RX�PXVW�EH�DW�OHDVW����\HDUV�ROG��
�LL��<RX��IRU�MRLQW�$FFRXQWV��WKH�3ULPDU\�$FFRXQWKROGHU�DV�
GHʹQHG�LQ�6HFWLRQ����DUH�UHTXLUHG�WR�EH�$FFRXQW�&HQWHU�
UHJLVWHUHG�WR�PDLQWDLQ�\RXU�&DVKEDFN�'HELW�$FFRXQW��)DLOXUH�
WR�UHJLVWHU�DQG�PDLQWDLQ�UHJLVWUDWLRQ�LQ�WKH�$FFRXQW�&HQWHU�ZLOO�
UHVXOW�LQ�FORVXUH�RI�\RXU�&DVKEDFN�'HELW�$FFRXQW�
�LLL��7KHUH�DUH�DGGLWLRQDO�HOLJLELOLW\�UHTXLUHPHQWV�IRU�WKH�
'LVFRYHU�6WXGHQW�'HSRVLWV�3URJUDP��3OHDVH�VHH�6HFWLRQ���IRU�
PRUH�GHWDLOV��
�LY��:H�PD\�REWDLQ�LQIRUPDWLRQ�DERXW�\RX�IURP�WKLUG�SDUWLHV��
LQFOXGLQJ��FUHGLW�RU�RWKHU�FRQVXPHU�UHSRUWLQJ�DJHQFLHV�WKDW�
ZLOO�KHOS�XV�GHWHUPLQH�LI�ZH�ZLOO�RSHQ�WKH�$FFRXQW�\RX�KDYH�
UHTXHVWHG��
7KLV�PD\�LQFOXGH�YHULʹFDWLRQ�RI�HPSOR\PHQW�DQG�FUHGLW�
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RU�RWKHU�FRQVXPHU�UHSRUWV�RU�RWKHU�UHSRUWV�IURP�DFFRXQW�
LQIRUPDWLRQ�VHUYLFHV��7KHVH�LQTXLULHV�PD\�GHOD\�DFFRXQW�
RSHQLQJ��,I�\RX�DSSO\�IRU�DQ�DFFRXQW�DQG�ZH�GHFOLQH�WR�RSHQ�
RQH�DV�WKH�UHVXOW�RI�LQIRUPDWLRQ�IURP�D�FRQVXPHU�UHSRUW�RU�
DQRWKHU�UHSRUW�IURP�D�FRQVXPHU�UHSRUWLQJ�DJHQF\��ZH�ZLOO�WHOO�
\RX�WKH�QDPH��DGGUHVV�DQG�SKRQH�QXPEHU�RI�WKH�FRQVXPHU�
UHSRUWLQJ�DJHQF\��
�Y��:H�GR�QRW�RSHQ�RU�PDLQWDLQ�$FFRXQWV�IRU�FXVWRPHUV�ZLWK�
IRUHLJQ�WD[�VWDWXV��H�J���:���ʹOLQJ�VWDWXV���:H�RQO\�RSHQ�DQG�
PDLQWDLQ�$FFRXQWV�IRU�FRQVXPHUV�ZKR�FDQ�FHUWLI\�WKHLU�:���
VWDWXV��,I�\RX�QRWLI\�XV�WKDW�\RX�DUH�QR�ORQJHU�HOLJLEOH�WR�:���
FHUWLI\��ZH�ZLOO�FORVH�\RXU�$FFRXQWV�DV�GHVFULEHG�LQ�6HFWLRQ����
�YL��7KHUH�PD\�EH�DGGLWLRQDO�HOLJLELOLW\�UHTXLUHPHQWV�LPSRVHG�
DW�RXU�GLVFUHWLRQ��:H�UHVHUYH�WKH�ULJKW�WR�GHFOLQH�WR�RSHQ�DQ�
$FFRXQW�IRU�\RX�IRU�DQ\�ODZIXO�UHDVRQ�

(3) AGREEMENT ACCEPTANCE / W-9 CERTIFICATION
$V�D�FRQGLWLRQ�WR�RSHQ�DQG�PDLQWDLQ�DQ�$FFRXQW�ZLWK�XV��\RX�
PXVW�GR�WKH�IROORZLQJ�
�L��,QGLFDWH�\RXU�DFFHSWDQFH�RI�WKH�$JUHHPHQW�

D���)RU�$FFRXQWV�RSHQHG�RQOLQH��WKH�DFFHSWDQFH�RI�WKH�
$JUHHPHQW�LV�LQFOXGHG�DV�SDUW�RI�WKH�RQOLQH�DSSOLFDWLRQ�

E���)RU�$FFRXQWV�RSHQHG�E\�SKRQH��ID[��PDLO��RU�DW�WKH�
%UDQFK��WKH�DFFHSWDQFH�RI�WKH�$JUHHPHQW�FDQ�HLWKHU�
RFFXU�RQOLQH�IRU�HOLJLEOH�DFFRXQWV��RQ�WKH�6LJQDWXUH�
&DUG��RU�RQ�WKH�DSSOLFDWLRQ��:H�PXVW�UHFHLYH�\RXU�
DFFHSWDQFH�RI�WKH�$JUHHPHQW��EHIRUH�DQ\�GHELWV��
LQFOXGLQJ�ZLWKGUDZDOV��DUH�SHUPLWWHG�RQ�\RXU�&KHFNLQJ�
$FFRXQW��2QOLQH�6DYLQJV�$FFRXQW��0RQH\�0DUNHW�
$FFRXQW��RU�1RQ�,5$�&'�$FFRXQW�

F�� �<RX�DOVR�DFFHSW�WKH�$JUHHPHQW�E\�RSHQLQJ�RU�XVLQJ�WKH�
Account.

�LL�����&RPSOHWH�:���&HUWLʹFDWLRQ��,I�ZH�GR�QRW�UHFHLYH�D�
FRPSOHWHG�:���FHUWLʹFDWLRQ�IURP�WKH�$FFRXQWKROGHU�
ZKRVH�QDPH�DSSHDUV�ʹUVW�RQ�WKH�$FFRXQW��ɢ3ULPDU\�
$FFRXQWKROGHUɣ��RU�DOUHDG\�KDYH�D�VLJQHG�:���RQ�ʹOH��WKH�
$FFRXQW�V��PD\�EH�VXEMHFW�WR�EDFNXS�ZLWKKROGLQJ��DV�VHW�
IRUWK�LQ�6HFWLRQ���E���RU�ZH�PD\�FORVH�WKH�$FFRXQW�V��DQG�
UHWXUQ�WKH�IXQGV�WR�\RX��ZLWKRXW�LQWHUHVW��E\�PDLO�RU�RWKHU�
UHDVRQDEOH�PHDQV�DV�GHWHUPLQHG�E\�XV�DQG�\RX�ZLOO�QRW�
EH�HQWLWOHG�WR�DQ\�VSHFLDO�LQFHQWLYHV�WKDW�PD\�KDYH�EHHQ�
RʸHUHG�WR�\RX�IRU�RSHQLQJ�\RXU�$FFRXQW�
D���)RU�$FFRXQWV�RSHQHG�RQOLQH��:���FHUWLʹFDWLRQ�LV�
LQFOXGHG�DV�SDUW�RI�WKH�RQOLQH�DSSOLFDWLRQ�

E���)RU�$FFRXQWV�RSHQHG�E\�SKRQH��ID[��PDLO�RU�DW�WKH�
%UDQFK��:���FHUWLʹFDWLRQ�FDQ�HLWKHU�RFFXU�RQOLQH�IRU�
HOLJLEOH�DFFRXQWV��RQ�WKH�6LJQDWXUH�&DUG��RU�RQ�WKH�
DSSOLFDWLRQ�

�LLL���D��New IRA Plans������,I�\RX�RSHQ�D�QHZ�,5$�3ODQ�V���\RX�
ZLOO�KDYH����GD\V��VWDUWLQJ�ZLWK�\RXU�,5$�DSSOLFDWLRQ�GDWH��
WR�UHWXUQ�WKH�FRUUHFWO\�DQG�IXOO\�FRPSOHWHG�,5$�DSSOLFDWLRQ�
DQG�6LJQDWXUH�&DUG��ɢ,5$�'RFXPHQWVɣ���<RX�ZLOO�KDYH�DQ�
DGGLWLRQDO����GD\V�IURP�WKH�GDWH�ZH�UHFHLYH�WKH�FRPSOHWHG�

,5$�'RFXPHQWV�WR�UHWXUQ�WKH�,5$�FRQWULEXWLRQ�IRUP�V��
�ɢ&RQWULEXWLRQ�)RUP�V�ɣ��DQG�IXQG�\RXU�,5$��,I�ZH�GR�QRW�
UHFHLYH�WKH�VLJQHG�,5$�'RFXPHQWV�ZLWKLQ����GD\V�IURP�\RXU�
DSSOLFDWLRQ�GDWH��RU�LI�ZH�GR�QRW�UHFHLYH�WKH�&RQWULEXWLRQ�
)RUP�V��DQG�IXQGLQJ�ZLWKLQ����GD\V�IURP�WKH�GDWH�ZH�
UHFHLYH�WKH�VLJQHG�,5$�'RFXPHQWV��\RXU�DSSOLFDWLRQ�ZLOO�
EH�GHHPHG�DEDQGRQHG�DQG�\RXU�,5$�ZLOO�QRW�EH�RSHQHG��,I�
\RX�SURYLGHG�$&+�IXQGLQJ�LQVWUXFWLRQV�RU�LQWHUQDO�WUDQVIHU�
IXQGLQJ�LQVWUXFWLRQV�GXULQJ�WKH�,5$�DSSOLFDWLRQ�SURFHVV��
WKH�LQVWUXFWLRQV�ZLOO�EH�H[HFXWHG�RQFH�WKH�FRUUHFWO\�DQG�
IXOO\�H[HFXWHG�,5$�'RFXPHQWV�DQG�&RQWULEXWLRQ�)RUP�DUH�
UHFHLYHG�E\�XV��$Q\�W\SH�RI�FRQWULEXWLRQ�UHFHLYHG�SULRU�WR�
RXU�UHFHLSW�RI�WKH�,5$�'RFXPHQWV�DQG�&RQWULEXWLRQ�)RUP�
ZLOO�EH�UHWXUQHG��+RZHYHU��LI�D�FKHFN�LV�UHFHLYHG�SULRU�WR�
WKH�UHFHLSW�RI�WKH�,5$�'RFXPHQWV�RU�WKH�&RQWULEXWLRQ�)RUP��
ZH�ZLOO�KROG�LW�IRU�XS�WR����GD\V��,I�WKH�FRUUHFWO\�DQG�IXOO\�
H[HFXWHG�,5$�'RFXPHQWV�DQG�&RQWULEXWLRQ�)RUP�DUH�QRW�
UHFHLYHG��WKH�FKHFN�ZLOO�EH�VHQW�EDFN�WR�WKH�DGGUHVV�QRWHG�
RQ�WKH�DSSOLFDWLRQ�DIWHU����GD\V��,5$�IXQGLQJ�FKHFNV�ZLOO�
QRW�EH�GHSRVLWHG�DQG�QR�LQWHUHVW�ZLOO�EH�SDLG�XQWLO�WKH�,5$�
LV�RSHQHG������,I�\RX�UHYRNH�D�QHZ�,5$�3ODQ�V���\RX�KDYH����
GD\V�IURP�WKH�GDWH�ZH�PDLO�\RXU�:HOFRPH�.LW�IRU�WKH�ʹUVW�
,5$�XQGHU�WKH�3ODQ�WR�UHYRNH�\RXU�,5$�3ODQ��,I�\RX�FKRRVH�
WR�UHYRNH�\RXU�,5$�3ODQ�GXULQJ�WKH����GD\V��ZH�ZLOO�FORVH�
\RXU�,5$�DQG�UHWXUQ�DQ\�IXQGV�WR�\RX�ZLWKRXW�LQWHUHVW��)RU�
,5$�&'�$FFRXQWV��ZH�ZLOO�DOVR�ZDLYH�WKH�DSSOLFDEOH�(DUO\�
:LWKGUDZDO�3HQDOW\�
�E��For Existing IRA Plans��,I�\RX�RSHQ�DQ�,5$�XQGHU�DQ�
H[LVWLQJ�,5$�3ODQ��\RX�ZLOO�KDYH����GD\V�VWDUWLQJ�ZLWK�
WKH�DSSOLFDWLRQ�GDWH�WR�UHWXUQ�WKH�6LJQDWXUH�&DUG�DQG�
&RQWULEXWLRQ�)RUP�DQG�IXQG�\RXU�,5$��,I�ZH�GR�QRW�UHFHLYH�
WKH�VLJQHG�6LJQDWXUH�&DUG��VLJQHG�DQG�FRUUHFWO\�FRPSOHWHG�
&RQWULEXWLRQ�)RUP�DQG�IXQGLQJ�ZLWKLQ����GD\V�VWDUWLQJ�
ZLWK�WKH�DSSOLFDWLRQ�GDWH��\RXU�DSSOLFDWLRQ�ZLOO�EH�GHHPHG�
DEDQGRQHG�DQG�\RXU�,5$�ZLOO�QRW�EH�RSHQHG��,I�\RX�
SURYLGHG�$&+�IXQGLQJ�LQVWUXFWLRQV�RU�LQWHUQDO�WUDQVIHU�
IXQGLQJ�LQVWUXFWLRQV�GXULQJ�WKH�DSSOLFDWLRQ�SURFHVV��
WKH�LQVWUXFWLRQV�ZLOO�EH�H[HFXWHG�RQFH�WKH�FRUUHFWO\�DQG�
IXOO\�H[HFXWHG�6LJQDWXUH�&DUG�DQG�&RQWULEXWLRQ�)RUP�DUH�
UHFHLYHG��$Q\�W\SH�RI�FRQWULEXWLRQ�UHFHLYHG�SULRU�WR�RXU�
UHFHLSW�RI�WKH�6LJQDWXUH�&DUG�DQG�&RQWULEXWLRQ�)RUP�ZLOO�
EH�UHWXUQHG��+RZHYHU��LI�D�FKHFN�LV�UHFHLYHG�SULRU�WR�WKH�
UHFHLSW�RI�WKH�6LJQDWXUH�&DUG�DQG�&RQWULEXWLRQ�)RUP��ZH�
ZLOO�KROG�LW�IRU�XS�WR����GD\V��,I�WKH�FRUUHFWO\�DQG�IXOO\�
H[HFXWHG�6LJQDWXUH�&DUG�DQG�&RQWULEXWLRQ�)RUP�DUH�QRW�
UHFHLYHG��WKH�FKHFN�ZLOO�EH�VHQW�EDFN�WR�WKH�,5$�3ODQ�
PDLOLQJ�DGGUHVV�DIWHU����GD\V�
,5$�IXQGLQJ�FKHFNV�ZLOO�QRW�EH�GHSRVLWHG�DQG�QR�LQWHUHVW�
ZLOO�EH�SDLG�XQWLO�WKH�,5$�LV�RSHQHG�
�F��,I�\RX�RSHQ�D�QHZ�,5$�3ODQ�RU�D�QHZ�,5$�XQGHU�
DQ�H[LVWLQJ�,5$�3ODQ�IRU�D�SULRU�\HDU�FRQWULEXWLRQ��DOO�
GRFXPHQWV��LQFOXGLQJ�WKH�FRUUHFWO\�FRPSOHWHG�,5$�
DSSOLFDWLRQ��6LJQDWXUH�&DUG�DQG�&RQWULEXWLRQ�)RUP�PXVW�
EH�UHWXUQHG�WR�'LVFRYHU�%DQN��DORQJ�ZLWK�WKH�SULRU�\HDU�
FRQWULEXWLRQ��DQG�UHFHLYHG�DQG�SURFHVVHG�E\�XV�E\�WKH�WD[�
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ʹOLQJ�GHDGOLQH��:H�DUH�HQWLWOHG�WR�D�UHDVRQDEOH�DPRXQW�RI
WLPH�DIWHU�UHFHLSW�WR�SURFHVV�\RXU�SULRU�\HDU�FRQWULEXWLRQ��
,I�IXQGLQJ�YLD�FKHFN��WKH�FKHFN�PXVW�EH�SRVWPDUNHG�RQ�RU�
EHIRUH�WKH�WD[�ʹOLQJ�GHDGOLQH�

�LY����)RU�)RUPDO�7UXVW�$FFRXQWV��DV�GHʹQHG�LQ�6HFWLRQ���F��L���ZH�
PXVW�UHFHLYH�D�FRUUHFWO\�DQG�IXOO\�FRPSOHWHG�)RUPDO�7UXVW�
$FFRXQW�$SSOLFDWLRQ�DQG�7UXVWHH�&HUWLʹFDWLRQ�)RUP�EHIRUH�
ZH�ZLOO�RSHQ�\RXU�$FFRXQW�

(4) FDIC INSURANCE
)XQGV�LQ�'LVFRYHU�%DQN�$FFRXQWV�DUH�LQVXUHG�E\�WKH�)HGHUDO�
'HSRVLW�,QVXUDQFH�&RUSRUDWLRQ��ɢ)',&ɣ��WR�WKH�PD[LPXP� 
DOORZHG�E\�ODZ��)RU�PRUH�GHWDLOHG�LQIRUPDWLRQ�RQ�)',&� 
LQVXUDQFH�FRYHUDJH��FRQWDFW�WKH�)',&�GLUHFWO\�E\�YLVLWLQJ� 
ZZZ�IGLF�JRY�RU�E\�FDOOLQJ�������$6.)',&�������������������
�7''������������������

(5) INTEREST
�ɧ��,QWHUHVW�LV�FRPSRXQGHG�GDLO\��FUHGLWHG�PRQWKO\��DQG�
FDOFXODWHG�RQ�D�����GD\�EDVLV�IRU�LQWHUHVW�EHDULQJ�$FFRXQWV�

�ɧ��:H�XVH�WKH�GDLO\�EDODQFH�PHWKRG�WR�FDOFXODWH�WKH�LQWHUHVW�
RQ�\RXU�$FFRXQW��7KLV�PHWKRG�DSSOLHV�D�GDLO\�SHULRGLF�UDWH�
WR�WKH�EDODQFH�LQ�WKH�$FFRXQW�HDFK�GD\�

ɧ��,I�ZH�UHFHLYH�\RXU�GHSRVLW�EHIRUH�\RXU�&KHFNLQJ��QRQ�,5$�
6DYLQJV��0RQH\�0DUNHW��RU�QRQ�,5$�&'�$FFRXQW�LV�RSHQHG��
LQWHUHVW�ZLOO�EHJLQ�WR�DFFUXH�RQ�WKH�GHSRVLW�RQ�WKH�%XVLQHVV�
'D\�\RXU�$FFRXQW�LV�RSHQHG��2QFH�DQ�$FFRXQW�LV�RSHQHG��
LQWHUHVW�EHJLQV�WR�DFFUXH�RQ�D�GHSRVLW�RQ�WKH�%XVLQHVV�'D\�
ZH�UHFHLYH�\RXU�GHSRVLW�

�ɧ��)RU�FRQWULEXWLRQV�WR�DQ�,5$�XQGHU�DQ�,5$�3ODQ��LQWHUHVW�
EHJLQV�WR�DFFUXH�RQ�D�FRQWULEXWLRQ�RQ�WKH�%XVLQHVV�'D\�
ZH�DUH�LQ�UHFHLSW�RI�\RXU�FRQWULEXWLRQ�DQG�\RXU�FRUUHFWO\�
FRPSOHWHG�&RQWULEXWLRQ�)RUP��DQG��LI�DSSOLFDEOH��\RXU�
6LJQDWXUH�&DUG�DQG�,5$�3ODQ�DJUHHPHQW��6HH�6HFWLRQ���LLL��
IRU�DGGLWLRQDO�LQIRUPDWLRQ�UHJDUGLQJ�RSHQLQJ�DQ�,5$�DQG�D�
QHZ�,5$�3ODQ�DQG�6HFWLRQ����I��UHJDUGLQJ�FRQWULEXWLRQV�WR�
DQ�,5$�6DYLQJV�$FFRXQW�

�D��&HUWLʹFDWHV�RI�'HSRVLW
(i) Non-IRA CD Accounts
ɧ���7KH�PDWXULW\�GDWH��LQWHUHVW�UDWH�DQG�DQQXDO�SHUFHQWDJH�
\LHOG��ɢ$3<ɣ��LQ�HʸHFW�RQ�\RXU�DSSOLFDWLRQ�GDWH�IRU�\RXU�
1RQ�,5$�&'�$FFRXQW�ZLOO�EH�GLVFORVHG�WR�\RX�DW�WKH�WLPH�
RI�DSSOLFDWLRQ��+RZHYHU��WKH�LQWHUHVW�UDWH�DQG�$3<�RQ�\RXU�
1RQ�,5$�&'�$FFRXQW�ZLOO�EH�GHWHUPLQHG�DQG�WKH�LQWHUHVW�
UDWH�ZLOO�EH�ʹ[HG�EDVHG�RQ�\RXU�IXQGLQJ�GDWH��QRW�\RXU�
DSSOLFDWLRQ�GDWH�

ɧ���2QFH�ZH�UHFHLYH�IXQGLQJ�IRU�\RXU�1RQ�,5$�&'�$FFRXQW��
\RXU�LQWHUHVW�UDWH�DQG�$3<�ZLOO�EH�GHWHUPLQHG�DV�RI�WKH�
GDWH�RI�UHFHLSW�RI�WKH�IXQGV�DQG�WKH�LQWHUHVW�UDWH�ZLOO�EH�
ʹ[HG�IRU�WKH�WHUP�RI�WKH�1RQ�,5$�&'�$FFRXQW�

ɧ��,I�ZH�UHFHLYH�\RXU�1RQ�,5$�&'�$FFRXQW�IXQGLQJ�ZLWKLQ�
WHQ������GD\V�VWDUWLQJ�ZLWK�WKH�GDWH�\RXU�DSSOLFDWLRQ�LV�
VXEPLWWHG��\RXU�1RQ�,5$�&'�$FFRXQW�LQWHUHVW�UDWH�DQG�

$3<�ZLOO�EH�WKH�KLJKHVW�RI�WKH�LQWHUHVW�UDWHV�ZH�RʸHUHG�
�DSSOLFDEOH�WR�\RXU�1RQ�,5$�&'�$FFRXQW��RQ�HLWKHU������
WKH�GDWH�\RX�VXEPLWWHG�\RXU�DSSOLFDWLRQ������WKH�GDWH�
\RXU�$FFRXQW�ZDV�RSHQHG��RU�����WKH�GDWH�ZH�UHFHLYHG�
\RXU�IXQGLQJ��,I�ZH�UHFHLYH�\RXU�IXQGLQJ�PRUH�WKDQ�WHQ�
�����GD\V��LQFOXGLQJ�\RXU�DSSOLFDWLRQ�GDWH��DIWHU�\RXU�
DSSOLFDWLRQ�GDWH��\RXU�1RQ�,5$�&'�$FFRXQW�LQWHUHVW�
UDWH�DQG�$3<�ZLOO�EH�WKH�LQWHUHVW�UDWH�DQG�$3<�ZH�RʸHU�
�DSSOLFDEOH�WR�\RXU�1RQ�,5$�&'�$FFRXQW��RQ�WKH�GDWH�ZH�
UHFHLYH�WKH�IXQGLQJ�

ɧ���7KH�LQWHUHVW�UDWH��$3<��DQG�PDWXULW\�GDWH�IRU�\RXU�1RQ�,5$�
&'�$FFRXQW�ZLOO�EH�FRQʹUPHG�LQ�\RXU�:HOFRPH�.LW��

ɧ���<RX�ZLOO�KDYH����GD\V�WR�IXQG�\RXU�1RQ�,5$�&'�$FFRXQW�
VWDUWLQJ�IURP�WKH�GDWH�\RXU�DFFRXQW�ZDV�RSHQHG�

(ii) IRA CD Accounts
ɧ���<RXU�,5$�&'�$FFRXQW�LQWHUHVW�UDWH�LV�ʹ[HG�IRU�WKH�WHUP�RI�
\RXU�,5$�&'�$FFRXQW�

ɧ���<RXU�,5$�&'�$FFRXQW�LQWHUHVW�UDWH�DQG�$3<�DUH�GHWHUPLQHG�
DW�WKH�ODWHU�RI�ZKHQ��L��D�FRUUHFWO\�FRPSOHWHG�,5$�
DSSOLFDWLRQ��6LJQDWXUH�&DUG��DQG�&RQWULEXWLRQ�)RUP�KDYH�
EHHQ�UHFHLYHG�DQG��LL��\RXU�,5$�&'�$FFRXQW�KDV�EHHQ�
IXQGHG�

ɧ���:H�ZLOO�VHQG�\RX�ZULWWHQ�FRQʹUPDWLRQ�RI�WKH�LQWHUHVW�UDWH��
$3<�DQG�PDWXULW\�GDWH�RI�\RXU�,5$�&'�$FFRXQW�DIWHU�LW�LV�
RSHQHG�DQG�IXQGHG�

(iii) Interest Earned During the Grace Period
,QWHUHVW�ZLOO�QRW�DFFUXH�GXULQJ�WKH�*UDFH�3HULRG��DV�GHʹQHG�
LQ�6HFWLRQ������KRZHYHU��LI�VRPH�RU�DOO�RI�\RXU�&'�LV�
UHQHZHG��D�FDWFK�XS�DFFUXDO�ZLOO�EH�SURFHVVHG�DW�WKH�HQG�
RI�\RXU�*UDFH�3HULRG�IRU�LQWHUHVW�HDUQHG�DW�WKH�LQWHUHVW�UDWH�
WKDW�ZDV�LQ�HʸHFW�RQ�WKH�GDWH�\RXU�&'�PDWXUHG��WKH�ɢ&'�
5HQHZDO�5DWHɣ���7KH�FDWFK�XS�DFFUXDO�ZLOO�EH�FDOFXODWHG� 
DV�IROORZV�
D���,I�\RXU�&'�UHQHZV�DXWRPDWLFDOO\��WKH�GHIDXOW�VHWWLQJ���
RU�DV�D�UHVXOW�RI�\RXU�DʻUPDWLYH�LQVWUXFWLRQV��LQWHUHVW�
DW�WKH�&'�5HQHZDO�5DWH�ZLOO�EH�DSSOLHG�WR�WKH�DPRXQW�
RI�\RXU�UHQHZHG�&'�DW�WKH�HQG�RI�\RXU�*UDFH�3HULRG�
UHWURDFWLYHO\�WR�WKH�VWDUW�RI�\RXU�*UDFH�3HULRG�

E���,I�D�SDUWLDO�ZLWKGUDZDO�LV�PDGH�GXULQJ�WKH�*UDFH�
3HULRG��WKH�ZLWKGUDZQ�IXQGV�ZLOO�HDUQ�LQWHUHVW�DW�WKH�
&'�5HQHZDO�5DWH�IURP�WKH�GD\�DIWHU�WKH�PDWXULW\�GDWH�
WR��DQG�LQFOXGLQJ��WKH�GD\�RI�ZLWKGUDZDO�

F���,I�\RX�DGG�WR�\RXU�SULQFLSDO�GXULQJ�WKH�*UDFH�3HULRG��
����LQWHUHVW�DW�WKH�&'�5HQHZDO�5DWH�ZLOO�EH�DSSOLHG�
UHWURDFWLYHO\�WR�WKH�VWDUW�RI�\RXU�*UDFH�3HULRG�IRU�WKH�
RULJLQDO�SULQFLSDO�DPRXQW��DQG�����LQWHUHVW�DW�WKH�&'�
5HQHZDO�5DWH�ZLOO�EHJLQ�WR�DFFUXH�IRU�WKH�DPRXQW�WKDW�
\RX�DGG�DV�RI�WKH�GDWH�RI�WKH�DGGLWLRQDO�GHSRVLW��

,QWHUHVW�ZLOO�QRW�EH�HDUQHG�GXULQJ�WKH�*UDFH�3HULRG�LI�\RX�
HOHFW�QRW�WR�UHQHZ�\RXU�&'�DV�VSHFLʹHG�LQ�6HFWLRQ����

(iv) General
�D��L��*HQHUDO�&'�7HUPV�
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ɧ���$Q\�FRQʹUPDWLRQ�OHWWHU�RU�QRWLFH�\RX�UHFHLYH�DIWHU�
RSHQLQJ�D�&'�$FFRXQW�LV�QRW�D�FHUWLʹFDWH�RU�RWKHU�
LQVWUXPHQW�DQG�LV�QRW�WUDQVIHUDEOH��H[FHSW�RQ�RXU�UHFRUGV�

ɧ��7KH�$3<�DVVXPHV�LQWHUHVW�UHPDLQV�RQ�GHSRVLW�XQWLO�
PDWXULW\�

ɧ���$�ZLWKGUDZDO�RI�LQWHUHVW�RU�SULQFLSDO�ZLOO�UHGXFH�
HDUQLQJV�

ɧ�,QWHUHVW�ZLOO�EH�SDLG�WR�DQG�UHPDLQ�LQ�\RXU�&'�LI�
�� �ɜ�<RX�GR�QRW�VSHFLI\�DQ�LQWHUHVW�GLVEXUVHPHQW�RSWLRQ�
�� �ɜ��7KH�$FFRXQW�GHVLJQDWHG�WR�UHFHLYH�LQWHUHVW�SD\PHQWV�

LV�FORVHG��RU
�� �ɜ�,QWHUHVW�SD\PHQWV�DUH�UHWXUQHG��
�LL��1RQ�,5$�&'�$FFRXQWV�
ɧ��'XULQJ�WKH�WHUP�RI�\RXU�1RQ�,5$�&'�$FFRXQW��LQWHUHVW�
HDUQHG�RQ�DQG�SRVWHG�WR�\RXU�1RQ�,5$�&'�$FFRXQW�
PD\���L��UHPDLQ�LQ�\RXU�1RQ�,5$�&'�$FFRXQW���LL��EH�
VHQW�YLD�DQ�RʻFLDO�EDQN�FKHFN���LLL��EH�WUDQVIHUUHG�
WR�DQ�HOLJLEOH�'LVFRYHU�$FFRXQW�WKDW�\RX�RZQ��RU�
�LY��EH��IRU�1RQ�,5$�&'�$FFRXQWV�FXUUHQWO\�HQUROOHG��
WUDQVIHUUHG�WR�DQ�H[WHUQDO�EDQN�DFFRXQW�DW�DQRWKHU�
ʹQDQFLDO�LQVWLWXWLRQ��SURYLGHG�WKDW�WKH�ʹQDQFLDO�
LQVWLWXWLRQ�DOORZV�VXFK�WUDQVIHUV��1RQ�,5$�&'�$FFRXQWV�
FXUUHQWO\�HQUROOHG�LQ�WKH�H[WHUQDO�EDQN�DFFRXQW�
LQWHUHVW�GLVEXUVHPHQW�RSWLRQ�ZLOO�FRQWLQXH�WR�UHFHLYH�
LQWHUHVW�XQGHU�WKLV�PHWKRG��$Q\�FKDQJH�LQ�LQWHUHVW�
GLVEXUVHPHQW�IRU�1RQ�,5$�&'�$FFRXQWV�ZLOO�EH�OLPLWHG�
WR�RSWLRQV��L����LL���DQG��LLL��DERYH��)RU�LQWHUHVW�WUDQVIHUV�
WR�DQ�H[WHUQDO�EDQN�DFFRXQW��WKH�WUDQVIHU�ZLOO�EH�
LQLWLDWHG�RQ�WKH�GDWH�WKH�LQWHUHVW�LV�SRVWHG�WR�\RXU�
1RQ�,5$�&'�$FFRXQW�HDFK�PRQWK�DQG�ZLOO�EH�GHOLYHUHG�
WR�WKH�H[WHUQDO�EDQN�

�LLL��,5$�&'�$FFRXQWV�
ɧ��'XULQJ�WKH�WHUP�RI�\RXU�,5$�&'�$FFRXQW��LQWHUHVW�
HDUQHG�RQ�DQG�SRVWHG�WR�\RXU�,5$�&'�$FFRXQW�PD\��
�L��UHPDLQ�LQ�\RXU�,5$�&'�$FFRXQW���LL��EH�WUDQVIHUUHG�
WR�DQ�HOLJLEOH�'LVFRYHU�$FFRXQW�WKDW�\RX�RZQ��VXEMHFW�
WR�\RX�SURYLGLQJ�ZULWWHQ�GLVWULEXWLRQ�LQVWUXFWLRQV�
RU��LLL��EH�WUDQVIHUUHG�WR�DQ�H[WHUQDO�EDQN�DFFRXQW�
DW�DQRWKHU�ʹQDQFLDO�LQVWLWXWLRQ��SURYLGHG�WKDW�WKH�
ʹQDQFLDO�LQVWLWXWLRQ�DOORZV�VXFK�WUDQVIHUV�DQG�\RX�
KDYH�SURYLGHG�XV�FRPSOHWHG�GLVWULEXWLRQ�LQVWUXFWLRQV��
)RU�LQWHUHVW�WUDQVIHUV�WR�DQ�H[WHUQDO�EDQN�DFFRXQW��WKH�
WUDQVIHU�ZLOO�EH�LQLWLDWHG�RQ�WKH�GDWH�WKH�LQWHUHVW�LV�
SRVWHG�WR�\RXU�,5$�&'�$FFRXQW�HDFK�PRQWK�DQG�ZLOO�EH�
GHOLYHUHG�WR�WKH�H[WHUQDO�EDQN�

(b) Money Market Accounts and Savings Accounts
<RXU�0RQH\�0DUNHW�$FFRXQW�RU�6DYLQJV�$FFRXQW�HDUQV�LQWHUHVW�
DW�LQWHUHVW�UDWHV�HVWDEOLVKHG�E\�XV�RQ�D�GDLO\�EDVLV��0RQH\�
0DUNHW�$FFRXQW�LQWHUHVW�UDWHV�DQG�$3<V�DUH�EDVHG�RQ�\RXU�
DFFRXQW�EDODQFH�DQG�WKH�DSSOLFDEOH�EDODQFH�LQWHUHVW�UDWH�WLHU��
$W�RXU�GLVFUHWLRQ��ZH�PD\�FKDQJH�WKH�LQWHUHVW�UDWH�DQG�$3<�RQ�

\RXU�0RQH\�0DUNHW�$FFRXQW�RU�6DYLQJV�$FFRXQW�DW�DQ\�WLPH��
$Q\�FKDQJH�LQ�WKH�LQWHUHVW�UDWH�DQG�$3<�ZLOO�EH�HʸHFWLYH�RQ�
WKH�GDWH�RI�VXFK�FKDQJH��,QWHUHVW�LV�DFFUXHG�GDLO\�DIWHU�GHELWV�
DQG�FUHGLWV�DUH�SRVWHG�WR�\RXU�$FFRXQW�

(c) Checking Accounts
<RXU�&KHFNLQJ�$FFRXQW�GRHV�QRW�HDUQ�LQWHUHVW��+RZHYHU��
VSHFLDO�SURPRWLRQV�ERQXVHV�DQG�FUHGLWV�PD\�EH�WUHDWHG�DV�
LQWHUHVW�IRU�WD[�LQIRUPDWLRQ�UHSRUWLQJ�DQG�RWKHU�SXUSRVHV�

(6) ACCOUNT OWNERSHIP
7KH�IROORZLQJ�FKDUW�VHWV�IRUWK�WKH�DFFRXQW�W\SH�DQG�HOLJLEOH�
RZQHUVKLS�FDWHJRULHV�

Checking
 Online
Savings

Money 
Market

Non-IRA 
CD IRA

Individual
Account 3 3 3 3
Joint
Account 3 3 3 3
Formal Trust  
Account 3 3
Informal Trust  
Account (POD) 3 3 3 3
Custodial 
Account 3 3 3
Estate
Account 3 3
Individual
Retirement
Account 3

Guardianship
Account 3 3 3

 

<RX�PD\�QRW�RSHQ�PRUH�WKDQ�WZR�����&DVKEDFN�'HELW�$FFRXQWV�
SHU�FXVWRPHU��LQFOXGLQJ�LQGLYLGXDO�DQG�MRLQW�$FFRXQWV��)RU�
FXVWRPHUV�ZKR�FXUUHQWO\�KDYH�PRUH�WKDQ�WZR�&DVKEDFN�'HELW�
$FFRXQWV��WKH�OLPLW�ZLOO�QRW�DSSO\�WR�WKH�H[LVWLQJ�DFFRXQWV�EXW�
QR�DGGLWLRQDO�Cashback Debit�$FFRXQWV�ZLOO�EH�RSHQHG� 

7KH�IROORZLQJ�LV�D�PRUH�GHWDLOHG�GHVFULSWLRQ�RI�WKH�RZQHUVKLS�
FDWHJRULHV��,I�\RX�KDYH�TXHVWLRQV�DERXW�WKH�OHJDO�RU�WD[�
LPSOLFDWLRQV�RI�WKHVH�RZQHUVKLS�W\SHV��SOHDVH�FRQVXOW�\RXU�
DWWRUQH\�RU�WD[�DGYLVRU�

(a) Individual Account
$Q�LQGLYLGXDO�$FFRXQW�LV�DQ�$FFRXQW�KHOG�VROHO\�E\�RQH�QDWXUDO�
SHUVRQ��L�H���D�OLYLQJ�SHUVRQ��ZLWKRXW�D�GHVLJQDWHG�EHQHʹFLDU\�
(b) Joint Account
ɧ��$�MRLQW�$FFRXQW�LV�DQ�$FFRXQW�KHOG�E\�PRUH�WKDQ�RQH�QDWXUDO�
SHUVRQ��$OO�MRLQW�$FFRXQWV�DUH�HVWDEOLVKHG�DV�MRLQW�WHQDQF\�
ZLWK�ULJKW�RI�VXUYLYRUVKLS�RQO\��-RLQW�WHQDQF\�ZLWK�ULJKW�RI�
VXUYLYRUVKLS�PHDQV�WKDW�LI�DQ�RZQHU�RI�D�MRLQW�$FFRXQW�GLHV��
WKH�EDODQFH�LQ�WKH�MRLQW�$FFRXQW�SDVVHV�WR�WKH�UHPDLQLQJ�
RZQHU�V��RI�WKH�MRLQW�$FFRXQW��:H�GR�QRW�RʸHU�DQ\�RWKHU�W\SH�
RI�MRLQW�$FFRXQW��L�H���WHQDQWV�LQ�FRPPRQ�RU�WHQDQWV�E\�WKH�
HQWLUHW\��



���

ɧ���,I�D�MRLQW�$FFRXQW�LV�HVWDEOLVKHG�ZLWKRXW�WKH�VLJQDWXUH�RI�
RQH�RI�WKH�MRLQW�RZQHUV��ZH�DUH�QRW�REOLJDWHG�WR�DFFHSW�
LQVWUXFWLRQV�IURP�WKDW�MRLQW�RZQHU�EXW�PD\�GR�VR�DW�RXU�
GLVFUHWLRQ��DQG�\RX�DJUHH�WR�KROG�XV�KDUPOHVV�EDVHG�RQ�RXU�
UHOLDQFH�XSRQ�\RXU�GHVLJQDWLRQ�RI�WKH�MRLQW�RZQHU�IRU�ZKRP�D�
VLJQDWXUH�ZDV�QRW�SURYLGHG�

ɧ���$Q\�IXQGV�GHSRVLWHG�WR�D�MRLQW�$FFRXQW�E\�DQ\�RI�LWV�RZQHUV�
VKDOO�EH�RZQHG�E\�DOO�MRLQW�RZQHUV�

ɧ���(DFK�RZQHU�RI�D�MRLQW�$FFRXQW�PD\�GHSRVLW�WR��PDNH�
ZLWKGUDZDOV�RU�WUDQVIHUV�IURP��RU�LVVXH�VWRS�SD\PHQW�RUGHUV�
ZLWK�UHVSHFW�WR�WKH�MRLQW�$FFRXQW�ZLWKRXW�QRWLFH�WR�RU�FRQVHQW�
IURP�DQ\�RI�WKH�RWKHU�RZQHUV�RI�WKH�MRLQW�$FFRXQW�

ɧ���7KH�MRLQW�$FFRXQW�PD\�EH�FORVHG�E\�HLWKHU�MRLQW�RZQHU��
+RZHYHU��D�MRLQW�RZQHU�PD\�QRW�UHPRYH�DQRWKHU�MRLQW�RZQHU�
IURP�WKH�MRLQW�$FFRXQW�

ɧ���$Q\�DFWLRQ�RI�RQH�RZQHU�RI�D�MRLQW�$FFRXQW�VKDOO�EH�ELQGLQJ�
XSRQ�DOO�RZQHUV�RI�D�MRLQW�$FFRXQW��

ɧ���:H�PD\�DFW�XSRQ�WKH�GLUHFWLRQ�RI�RQH�RU�PRUH�RZQHUV�RI�WKH�
MRLQW�$FFRXQW�ZLWKRXW�QRWLFH�WR�RU�FRQVHQW�IURP�DQ\�RI�WKH�
RWKHU�RZQHUV�RI�WKH�MRLQW�$FFRXQW�

ɧ��(DFK�RZQHU�RI�D�MRLQW�$FFRXQW�LV�MRLQWO\�DQG�VHYHUDOO\�
UHVSRQVLEOH�DQG�OLDEOH�IRU�WKH�DFWV�DQG�RPLVVLRQV�RI�HDFK�RI�
WKH�RWKHU�RZQHUV�RI�WKH�MRLQW�$FFRXQW��(DFK�RZQHU�RI�D�MRLQW�
$FFRXQW�DJUHHV�WR�UHOHDVH�XV�IURP�DOO�OLDELOLW\�LQ�FRQQHFWLRQ�
ZLWK�DQ\�LQVWUXFWLRQV�RU�SD\PHQWV�ZH�UHFHLYH�IURP�DQ\�RWKHU�
RZQHU�RI�WKH�MRLQW�$FFRXQW�

ɧ���(DFK�RZQHU�RI�D�MRLQW�$FFRXQW�DSSRLQWV�HDFK�RI�WKH�RWKHU�
RZQHUV�RI�WKH�MRLQW�$FFRXQW�DV�KLV�RU�KHU�DJHQW�DQG�DWWRUQH\�
LQ�IDFW�ZLWK�SRZHU�WR�HQGRUVH�DQG�GHSRVLW�LWHPV�SD\DEOH�WR�
KLP�RU�KHU�LQ�WKH�MRLQW�$FFRXQW�

,I�DQ�RZQHU�RI�D�MRLQW�$FFRXQW�PDNHV�DGYHUVH�FODLPV�RU�
GHPDQGV�FRQFHUQLQJ�WKH�MRLQW�$FFRXQW��ZH�PD\��LQ�RXU�VROH�
GLVFUHWLRQ��UHIXVH�WR�UHFRJQL]H�VXFK�FODLPV�RU�UHIXVH�WR�WDNH�
DFWLRQ�XQWLO�WKH�ULJKWV�RI�DOO�LQWHUHVWHG�SDUWLHV�KDYH�EHHQ�
UHVROYHG�WR�RXU�VDWLVIDFWLRQ�DQG�ZH�DUH�SURYLGHG�D�FRS\�RI�DQ�
DJUHHPHQW�VLJQHG�E\�DOO�RZQHUV�RI�WKH�MRLQW�$FFRXQW�
(c) Trust Account

(i) Formal Trust Account
$�IRUPDO�WUXVW�$FFRXQW�LV�DQ�$FFRXQW�HVWDEOLVKHG�E\�D�
WUXVWHH�DSSRLQWHG�XQGHU�D�ZULWWHQ�WUXVW�LQVWUXPHQW��VXFK�
DV�D�UHYRFDEOH�OLYLQJ�WUXVW�RU�WHVWDPHQWDU\�WUXVW��:H�ZLOO�
UHTXLUH�\RX�WR�H[HFXWH�D�7UXVW�$SSOLFDWLRQ�DQG�D�7UXVWHH�
&HUWLʹFDWLRQ�)RUP��ZKLFK�ZH�ZLOO�SURYLGH�WR�\RX��DQG�ZH�
PD\�UHTXLUH�\RX�WR�SURYLGH�D�FRS\�RI�WKH�WUXVW�GRFXPHQW�
RU�RWKHU�GRFXPHQWDWLRQ��&HUWDLQ�W\SHV�RI�7UXVWV�PD\�
UHTXLUH�DGGLWLRQDO�GRFXPHQWDWLRQ��:H�ZLOO�DFW�LQ�UHOLDQFH�
RQ�WKH�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKH�7UXVWHH�&HUWLʹFDWLRQ�
)RUP��DQG�ZH�XQGHUWDNH�QR�REOLJDWLRQ�WR�HLWKHU�\RX�RU�
DQ\�EHQHʹFLDU\�IRU�FRPSO\LQJ�ZLWK�WKH�WHUPV�RI�WKH�WUXVW�
GRFXPHQW��1RWH��7KHUH�DUH�FHUWDLQ�W\SHV�RI�7UXVWV�WKDW�ZH�
do not support. 
(ii)  Informal Trusts – Payable on Death (POD)/In Trust  

For (ITF) Account
ɧ���$Q�LQIRUPDO�WUXVW�DFFRXQW��VRPHWLPHV�FDOOHG�D�3D\DEOH�
RQ�'HDWK��ɢ32'ɣ���,Q�7UXVW�)RU��ɢ,7)ɣ���RU�7RWWHQ�7UXVW�
$FFRXQW��LV�DQ�$FFRXQW�HVWDEOLVKHG�E\�RQH�RU�PRUH�
QDWXUDO�SHUVRQV�QDPLQJ�RQH�RU�PRUH�QDWXUDO�SHUVRQV�
DV�EHQHʹFLDULHV��3URRI�RI�GHDWK�DQG�DGGLWLRQDO�
GRFXPHQWDWLRQ�WKDW�DOO�RZQHU�V��DUH�GHFHDVHG�LV�UHTXLUHG�
SULRU�WR�DQ\�GLVWULEXWLRQ�RI�WKH�IXQGV�WR�EHQHʹFLDULHV�

ɧ���7R�QDPH�D�EHQHʹFLDU\�RQ�DQ�$FFRXQW��ZH�PD\�UHTXLUH�\RX�
WR�SURYLGH�FHUWDLQ�SHUVRQDO�LGHQWLI\LQJ�LQIRUPDWLRQ��IRU�
H[DPSOH��D�6RFLDO�6HFXULW\�1XPEHU�DQG�GDWH�RI�ELUWK��RI�
\RXU�EHQHʹFLDU\��

ɧ���,I�\RX�HVWDEOLVK�DQ�$FFRXQW�DV�WUXVWHH�IRU�D�WKLUG�SHUVRQ�
ZLWKRXW�SUHVHQWLQJ�IRUPDO�WUXVW�GRFXPHQWV��ZH�ZLOO�WUHDW�
WKH�$FFRXQW�DV�DQ�LQIRUPDO�WUXVW�$FFRXQW�

ɧ���'XULQJ�WKHLU�OLIHWLPH��WKH�RZQHU�V��RI�DQ�LQIRUPDO�
WUXVW�DFFRXQW�PD\�GHSRVLW�WR�DQG�ZLWKGUDZ�RU�WUDQVIHU�
IXQGV�IURP�WKH�$FFRXQW��FORVH�WKH�$FFRXQW��FKDQJH�
EHQHʹFLDULHV�DW�WKHLU�GLVFUHWLRQ�RU�WDNH�DQ\�RWKHU�
SHUPLWWHG�DFWLRQ�ZLWK�UHVSHFW�WR�WKH�$FFRXQW�DV�LI�WKH�
$FFRXQW�ZHUH�DQ�LQGLYLGXDO�$FFRXQW�RU�D�MRLQW�$FFRXQW�� 
DV�DSSOLFDEOH�

ɧ��$�EHQHʹFLDU\�RI�WKH�LQIRUPDO�WUXVW�$FFRXQW�LV�HQWLWOHG�WR�
IXQGV�LQ�WKH�$FFRXQW�RQO\�LI�WKH�EHQHʹFLDU\�LV�OLYLQJ�DW�WKH�
WLPH�DOO�$FFRXQW�RZQHUV�DUH�GHFHDVHG�

ɧ��8SRQ�RXU�UHFHLSW�RI�SURRI�RI�GHDWK�DQG�DGGLWLRQDO�
GRFXPHQWDWLRQ�DV�UHTXLUHG�E\�XV��WKDW�DOO�RZQHUV�
DUH�GHFHDVHG��WKH�IXQGV�LQ�WKH�$FFRXQW�ZLOO�EH�
GLVWULEXWHG�WR�HDFK�EHQHʹFLDU\��RU�WR�KLV�RU�KHU�SHUVRQDO�
UHSUHVHQWDWLYHV�RU�HVWDWH�DV�DSSOLFDEOH��ZKR�VXUYLYHV�WKH�
$FFRXQW�RZQHUV��,I�QR�EHQHʹFLDU\�VXUYLYHV�WKH�GHDWK�RI�
WKH�$FFRXQW�RZQHUV��WLWOH�WR�WKH�$FFRXQW�ZLOO�YHVW�LQ�WKH�
HVWDWH�RI�WKH�ODVW�VXUYLYLQJ�$FFRXQW�RZQHU�

ɧ��,I�\RX�GHVLJQDWH�PRUH�WKDQ�RQH�EHQHʹFLDU\�\RX�PD\�
FXVWRPL]H�\RXU�HOHFWLRQV�IRU�HDFK�EHQHʹFLDU\��LQ�ZKROH�
QXPEHU�SHUFHQWDJHV�RQO\��H�J������������DQG�WKH\�PXVW�
WRWDO�������,I�\RX�GR�QRW�FXVWRPL]H�\RXU�HOHFWLRQV��
HDFK�EHQHʹFLDU\�ZLOO�UHFHLYH�DQ�HTXDO�VKDUH�RI�WKH�IXQGV�
IURP�\RXU�$FFRXQW��,Q�WKH�FDVH�ZKHUH�\RX�KDYH���RU���
EHQHʹFLDULHV��VRPH�EHQHʹFLDULHV�ZLOO�UHFHLYH�D�IUDFWLRQDO�
SHUFHQWDJH�PRUH�LQ�RUGHU�IRU�WKH�WRWDO�VKDUHV�WR�HTXDO�
�����

ɧ���,I�RQH�RU�PRUH�RI�\RXU�GHVLJQDWHG�EHQHʹFLDULHV�SUH�
GHFHDVH�\RX��WKH�IXQGV�WKDW�ZRXOG�KDYH�EHHQ�DOORFDWHG�
WR�WKH�GHFHDVHG�EHQHʹFLDU\�ZLOO�EH�GLVWULEXWHG�WR�WKH�
UHPDLQLQJ�OLYLQJ�EHQHʹFLDULHV�RQ�D�SUR�UDWD�EDVLV�

ɧ���$Q�LQIRUPDO�WUXVW�$FFRXQW�PD\�EH�RZQHG�LQGLYLGXDOO\�RU�
DV�MRLQW�WHQDQWV�ZLWK�ULJKW�RI�VXUYLYRUVKLS�DQG�LV�VXEMHFW�
WR�VHFWLRQ���D��RU���E���DV�DSSOLFDEOH�

(d)  Custodial Account – Delaware Uniform Transfer to  
Minors Act

$�FXVWRGLDO�$FFRXQW�LV�RSHQHG�DQG�PDLQWDLQHG�E\�DQ�DGXOW�
�WKH�ɢ&XVWRGLDQɣ��IRU�WKH�EHQHʹW�RI�D�PLQRU��SXUVXDQW�WR�WKH�
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'HODZDUH�8QLIRUP�7UDQVIHU�WR�0LQRUV�$FW��ɢ'(�870$ɣ���)XQGV�
GHSRVLWHG�LQWR�D�FXVWRGLDO�$FFRXQW�DUH�LUUHYRFDEO\�JUDQWHG�WR�
WKH�PLQRU�RQ�WKH�GDWH�RI�WKH�JLIW�DQG�DUH�WKHQ�RZQHG�E\�WKH�
PLQRU��7KH�&XVWRGLDQ�DJUHHV�WR�KROG�DQG�XVH�IRU�WKH�PLQRUɠV�
EHQHʹW�DQ\�IXQGV�GHSRVLWHG�LQWR�WKH�FXVWRGLDO�$FFRXQW�XQWLO�
WKH�PLQRU�UHDFKHV�WKH�DJH�RI�PDMRULW\���SUHVHQWO\��DJH������
7KH�PLQRU�ZLOO�QRW�KDYH�DXWKRULW\�WR�ZLWKGUDZ�IXQGV�IURP�
WKH�FXVWRGLDO�$FFRXQW�XQWLO�WKH�PLQRU�UHDFKHV�WKH�DJH�RI�
PDMRULW\��:H�ZLOO�FORVH�WKH�FXVWRGLDO�$FFRXQW�DQG�WUDQVIHU�
IXQGV�WR�WKH�PLQRU��RU�UH�WLWOH�WKH�FXVWRGLDO�$FFRXQW��ZKHQ�
ZH�UHFHLYH�DSSURSULDWH�GRFXPHQWDWLRQ�VKRZLQJ�WKDW�WKH�
PLQRU�KDV�UHDFKHG�WKH�DJH�RI�PDMRULW\��:H�KDYH�QR�GXW\�WR�
PRQLWRU�FXVWRGLDO�$FFRXQWV�RU�WKH�VWDWXV�RI�WKH�&XVWRGLDQ�
RU�PLQRU��QRU�GR�ZH�KDYH�DQ\�GXW\�WR�PRQLWRU�RU�HQVXUH�WKDW�
WKH�&XVWRGLDQ�LV�DFWLQJ�LQ�WKH�PLQRUɠV�EHVW�LQWHUHVW��(DFK�
FXVWRGLDO�$FFRXQW�PD\�GHVLJQDWH�RQO\�RQH�&XVWRGLDQ�RQ�
EHKDOI�RI�RQH�PLQRU�

(e) Estate Account
$Q�HVWDWH�$FFRXQW�LV�DQ�$FFRXQW�RSHQHG�LQ�WKH�QDPH�RI�D�
GHFHGHQWɠV�HVWDWH�E\�WKH�HVWDWHɠV�SHUVRQDO�UHSUHVHQWDWLYH��,I�
WKH�HVWDWH�KDV�PRUH�WKDQ�RQH�SHUVRQDO�UHSUHVHQWDWLYH��HDFK�
SHUVRQDO�UHSUHVHQWDWLYH�UHSUHVHQWV�WR�KDYLQJ�WKH�DXWKRULW\�
WR�DFW�VHYHUDOO\�LQGHSHQGHQWO\�UHJDUGLQJ�WKH�HVWDWH�$FFRXQW��
LQFOXGLQJ�WKH�SRZHU�WR�RUGHU�ZLWKGUDZDOV�IURP�WKH�$FFRXQW�

(f) Individual Retirement Account
:H�RʸHU�7UDGLWLRQDO�DQG�5RWK�,5$�&'�$FFRXQWV�DQG�,5$�
6DYLQJV�$FFRXQWV��,5$V�DUH�DOVR�JRYHUQHG�E\�D�VHSDUDWH�,5$�
3ODQ�$JUHHPHQW�DQG�GLVFORVXUHV�WKDW�ZH�IXUQLVK�WR�\RX�DW�
,5$�3ODQ�RSHQLQJ��7KHUH�DUH�VHSDUDWH�3ODQ�$JUHHPHQWV�DQG�
GLVFORVXUHV�IRU�5RWK�DQG�7UDGLWLRQDO�,5$�3ODQV��7KH�UHTXLUHG�
IRUPV�PXVW�EH�FRPSOHWHG�DQG�UHWXUQHG�SULRU�WR�IXQGLQJ��DV�
VHW�IRUWK�LQ�6HFWLRQ���LLL��

(g) Guardianship Account
$�JXDUGLDQVKLS�$FFRXQW�LV�DQ�$FFRXQW�PDLQWDLQHG�E\�D�FRXUW��
DSSRLQWHG�JXDUGLDQ�RQ�EHKDOI�RI�D�SHUVRQ�ZKR�LV�HLWKHU�D�
PLQRU�RU�OHJDOO\�LQFDSDFLWDWHG��WKH�ɢ:DUGɣ��

(7) DISCOVER STUDENT DEPOSITS PROGRAM
(a) Program Description
7KH�'LVFRYHU�6WXGHQW�'HSRVLWV�3URJUDP�LV�QR�ORQJHU�RʸHUHG��
EXW�UHPDLQV�DYDLODEOH�RQO\�WR�XQLYHUVLW\�RU�FROOHJH�VWXGHQWV�
ZKR�FDPH�WR�'LVFRYHU�%DQN�WKURXJK�WKH�5HIXQG6HOHFW60 
DQG�H5HIXQGV�3/86ʂ�3URJUDP�DQG�UHFHLYHG�7LWOH�,9�IXQGV�
GLVEXUVHPHQWV�IURP�XQLYHUVLWLHV�RU�FROOHJHV�ZKHUH�'LVFRYHU�
RʸHUHG�LWV�6WXGHQW�&KHFNLQJ�$FFRXQW�

(b) Criteria to Maintain Account
7R�PDLQWDLQ�\RXU�'LVFRYHU�6WXGHQW�&KHFNLQJ�$FFRXQW��D�
FXVWRPHU�PXVW�PHHW�WKH�IROORZLQJ�VFKRRO�HQUROOPHQW�VWDWXV�
UHTXLUHPHQW�

ɧ��<RX�PXVW�KDYH�EHHQ�FRQVLGHUHG�DQ�HQUROOHG�VWXGHQW�E\�
\RXU�XQLYHUVLW\�RU�FROOHJH�DW�VRPH�SRLQW�LQ�WKH�SDVW����
PRQWKV�DV�GHWHUPLQHG�E\�'LVFRYHU��,Q�RWKHU�ZRUGV��LI�\RX�
DUH�QR�ORQJHU�HQUROOHG�LQ�VFKRRO�DQG�UHPDLQ�XQHQUROOHG�
IRU����FRQVHFXWLYH�PRQWKV��\RX�ZLOO�QR�ORQJHU�EH�HOLJLEOH�

WR�SDUWLFLSDWH�LQ�WKH�'LVFRYHU�6WXGHQW�'HSRVLWV�3URJUDP�

(8) INCOME TAX REPORTING AND WITHHOLDING
�D��7D[SD\HU�,GHQWLʹFDWLRQ�1XPEHU
:H�ZLOO�XVH�WKH�7,1�GHVFULEHG�EHORZ�IRU�LQFRPH�WD[�UHSRUWLQJ�
SXUSRVHV�

�L�����,QGLYLGXDO�$FFRXQW��LQFOXGLQJ�LQIRUPDO�WUXVW�DFFRXQWV�
DQG�,5$V���7KH�6RFLDO�6HFXULW\�1XPEHU�RU�RWKHU�
7D[SD\HU�,GHQWLʹFDWLRQ�1XPEHU�SURYLGHG�E\�WKH�
Accountholder.

�LL���-RLQW�DFFRXQW��LQFOXGLQJ�LQIRUPDO�WUXVW�DFFRXQWV���7KH�
6RFLDO�6HFXULW\�1XPEHU�RU�RWKHU�7D[SD\HU�,GHQWLʹFDWLRQ�
1XPEHU�RI�WKH�3ULPDU\�$FFRXQWKROGHU�

�LLL����&XVWRGLDO�$FFRXQW��7KH�6RFLDO�6HFXULW\�1XPEHU�RU� 
RWKHU�7D[SD\HU�,GHQWLʹFDWLRQ�1XPEHU�RI�WKH�PLQRU�

�LY���7UXVW�$FFRXQW��7KH�(PSOR\HU�,GHQWLʹFDWLRQ�1XPEHU�
�ɢ(,1ɣ��RI�WKH�WUXVW��RU��LI�QRQH��WKH�6RFLDO�6HFXULW\�
1XPEHU�RU�RWKHU�7D[SD\HU�,GHQWLʹFDWLRQ�1XPEHU�RI�WKH�
JUDQWRU�

�Y��(VWDWH�$FFRXQW��7KH�(,1�RI�WKH�GHFHGHQWɠV�HVWDWH�RU�WKH� 
�������GHFHGHQWɠV�6RFLDO�6HFXULW\�1XPEHU�
�YL���*XDUGLDQVKLS�$FFRXQW��7KH�6RFLDO�6HFXULW\�1XPEHU�RU�

RWKHU�7D[SD\HU�,GHQWLʹFDWLRQ�1XPEHU�RI�WKH�:DUG�
(b) Backup Withholding
:H�PD\�EH�UHTXLUHG�E\�WKH�,QWHUQDO�5HYHQXH�6HUYLFH��ɢ,56ɣ��
WR�ZLWKKROG�LQWHUHVW�RU�RWKHU�UHSRUWDEOH�LQFRPH�RQ�\RXU�
$FFRXQW�V��LI�\RX�GR�QRW�IXUQLVK�XV�ZLWK�\RXU�FRUUHFW�7,1�RU�
GR�QRW�SURSHUO\�FHUWLI\�WKDW�\RX�DUH�QRW�VXEMHFW�WR�EDFNXS�
ZLWKKROGLQJ��H�J���FRPSOHWH�WKH�:����RU�LI�RWKHUZLVH�LQVWUXFWHG�
E\�WKH�,56�

(c) State Tax Withholding
(i)   Checking, Online Savings, Money Market, and Non-IRA
CD Accounts
� �<RXU�VWDWH�RI�UHVLGHQFH��DV�GHWHUPLQHG�E\�\RXU�SK\VLFDO�
DGGUHVV�RI�UHFRUG�ZLWK�XV��ZLOO�GHWHUPLQH�LI�\RX�DUH�
VXEMHFW�WR�VWDWH�LQFRPH�WD[�ZLWKKROGLQJ��6RPH�VWDWHV�
KDYH�QR�LQFRPH�WD[��)RU�DGGLWLRQDO�LQIRUPDWLRQ�DQG�
GHWDLOV�WKDW�DUH�VSHFLʹF�WR�\RX�RQ�VWDWH�WD[�ZLWKKROGLQJ�
UHTXLUHPHQWV��\RX�VKRXOG�FRQVXOW�D�WD[�DGYLVRU�RU�\RXU�
VWDWHɠV�WD[�DXWKRULW\�

(ii) IRA Accounts
� �6WDWH�WD[�ZLWKKROGLQJ�ODZV�RQ�,5$�GLVWULEXWLRQV�YDU\�E\�
VWDWH��7KHUHIRUH��ZKHQ�UHTXHVWLQJ�DQ�,5$�GLVWULEXWLRQ��
DQ\�VWDWH�WD[�ZLWKKROGLQJ�ZLOO�EH�EDVHG�RQ�\RXU�VWDWH�RI�
UHVLGHQFH��DV�GHWHUPLQHG�E\�\RXU�SK\VLFDO�DGGUHVV�RI�
UHFRUG�ZLWK�XV�

� �ɧ��)RU�7UDGLWLRQDO�,5$V��\RXU�VWDWHɠV�WD[�ODZV�PD\�
UHTXLUH�WKDW�ZH�ZLWKKROG�D�SRUWLRQ�RI�WKH�JURVV�,5$�
GLVWULEXWLRQ��

� �ɧ��)RU�5RWK�,5$V��VWDWH�WD[�LV�W\SLFDOO\�QRW�ZLWKKHOG�XQOHVV�
UHTXHVWHG�E\�\RX��

(YHQ�LI�\RX�HOHFW�LQ�ZULWLQJ�QRW�WR�KDYH�IHGHUDO�DQG�RU�VWDWH�
LQFRPH�WD[�ZLWKKHOG��\RX�DUH�OLDEOH�IRU�SD\PHQW�RI�IHGHUDO�
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DQG�VWDWH�LQFRPH�WD[HV��LI�DSSOLFDEOH��RQ�WKH�WD[DEOH�
SRUWLRQ�RI�\RXU�GLVWULEXWLRQ��<RX�PD\�DOVR�EH�VXEMHFW�WR�WD[�
SHQDOWLHV�XQGHU�WKH�HVWLPDWHG�WD[�SD\PHQW�UXOHV�LI�\RXU�
ZLWKKROGLQJ�DQG�SD\PHQW�RI�HVWLPDWHG�WD[��LI�DQ\��DUH�QRW�
DGHTXDWH��:H�PD\�EH�UHTXLUHG�WR�ZLWKKROG�PRUH�IHGHUDO�
DQG�RU�VWDWH�WD[HV�RQ�\RXU�,5$�GLVWULEXWLRQ�WKDQ�\RX�KDYH�
UHTXHVWHG�LQ�\RXU�ZLWKKROGLQJ�HOHFWLRQ��<RXU�LQFRPH�
WD[�ZLWKKROGLQJ�HOHFWLRQ�ZLOO�DSSO\�WR�DOO�GLVWULEXWLRQV�
IURP�\RXU�,5$�3ODQ��LQFOXGLQJ�UHFXUULQJ�DQG�RQH�WLPH�
GLVWULEXWLRQV��IURP�WKH�WLPH�WKH�ZLWKKROGLQJ�HOHFWLRQ�LV�
UHFHLYHG�DQG�DSSOLHG�XQWLO�\RX�UHYRNH�DQG�RU�SURYLGH�QHZ�
ZLWKKROGLQJ�LQVWUXFWLRQV�IRU�WKDW�SODQ��$�FKDQJH�RI�DGGUHVV�
PD\�FDXVH�D�GHOD\�LQ�SURFHVVLQJ�DQ�,5$�GLVWULEXWLRQ��LI�
VWDWH�ZLWKKROGLQJ�UHTXLUHPHQWV�DUH�LPSDFWHG��)RU�PRUH�
LQIRUPDWLRQ��FRQVXOW�\RXU�WD[�DGYLVRU�

(9) CHECKS
(a) Checks
ɧ���:H�UHVHUYH�WKH�ULJKW�QRW�WR�DFFHSW�FKHFNV�RU�GHSRVLWV�RU�
ZLWKGUDZDO�IRUPV�QRW�SURYLGHG�E\�XV�

ɧ���&KHFNV�PD\�QRW�EH�GUDZQ�DJDLQVW�6DYLQJV�$FFRXQWV�RU�&'V�
ɧ���:H�UHVHUYH�WKH�ULJKW�WR�UHIXVH�WR�KRQRU�DQ\�FKHFNV�GUDZQ�
DJDLQVW�\RXU�$FFRXQW�RQ�ZKLFK�WKHUH�LV�HLWKHU�QR�VLJQDWXUH�
RU�D�VLJQDWXUH�RI�TXHVWLRQDEOH�YDOLGLW\�LI�ZH�VXVSHFW�WKH�
FKHFN�ZDV�QRW�DXWKRUL]HG�E\�\RX�

ɧ��:H�UHVHUYH�WKH�ULJKW�WR�SD\�DQ\�FKHFN�EHIRUH�WKH�GDWH�\RX�
KDYH�ZULWWHQ�RQ�LW��L�H���D�SRVWGDWHG�FKHFN��RU�LI�LW�LV�PRUH�
WKDQ�VL[�����PRQWKV�ROG��L�H���D�VWDOH�FKHFN��

ɧ���2XU�FKHFN�SD\PHQW�SURFHVV�LV�KLJKO\�DXWRPDWHG�DQG�ZH�
UHFHLYH�FKHFNV�LQ�JUHDW�YROXPH��$OWKRXJK�ZH�LQVSHFW�VRPH�
FKHFNV�DQG�RWKHU�LWHPV�IURP�WLPH�WR�WLPH��DW�RXU�GLVFUHWLRQ��
\RX�DJUHH�WKDW�UHDVRQDEOH�FRPPHUFLDO�VWDQGDUGV�GR�QRW�
UHTXLUH�XV�WR�GR�VR��,I�ZH�UHWXUQ�D�FKHFN�EHFDXVH�ZH�EHOLHYH�
LW�ZDV�QRW�DXWKRUL]HG�E\�\RX��ZH�DUH�QRW�OLDEOH�WR�\RX�HYHQ�
LI�WKH�FKHFN�ZDV�DFWXDOO\�DXWKRUL]HG��:H�KDYH�QR�GXW\�WR�
SUHYHQW�D�FKHFN�IURP�EHLQJ�SUHVHQWHG�PRUH�WKDQ�RQFH�

,I�D�FKHFN�GUDZQ�RQ�\RXU�$FFRXQW�LV�SUHVHQWHG�IRU�SD\PHQW�
DW�RXU�%UDQFK��E\�D�SHUVRQ�ZKR�LV�QRW�D�'LVFRYHU�GHSRVLW�
$FFRXQWKROGHU��D�ɢQRQ�'LVFRYHU�FXVWRPHUɣ���\RX�DJUHH�
WKDW�ZH�PD\�UHTXLUH�WKH�QRQ�'LVFRYHU�FXVWRPHU�WR�SURYLGH�
LGHQWLʹFDWLRQ�DV�D�FRQGLWLRQ�IRU�FDVKLQJ�D�FKHFN�GUDZQ�
RQ�\RXU�$FFRXQW��<RX�DOVR�DJUHH�WKDW�ZH�PD\�UHIXVH�WR�
SD\�DQ\�VXFK�FKHFN�LI�WKH�QRQ�'LVFRYHU�FXVWRPHU�UHIXVHV�
WR�IXUQLVK�VXFK�LGHQWLʹFDWLRQ��6XFK�UHIXVDO�VKDOO�QRW�EH�
FRQVLGHUHG�ZURQJIXO�GLVKRQRU�RI�WKH�FKHFN�E\�XV��<RX�DOVR�
DJUHH�WKDW�ZH�PD\�UHIXVH�WR�FDVK�RU�RWKHUZLVH�KRQRU�DQ\�
FKHFN�H[FHHGLQJ���������ZKLFK�LV�SUHVHQWHG�WR�XV�DW�WKH�
%UDQFK�E\�DQ\�SHUVRQ��HYHQ�LI�WKH�FKHFN�LV�SURSHUO\�SD\DEOH�
DQG�WKDW�SHUVRQ�FDQ�YHULI\�KLV�KHU�LGHQWLW\�DV�WKH�KROGHU�RI�
VXFK�FKHFN��6XFK�UHIXVDO�VKDOO�QRW�EH�FRQVLGHUHG�ZURQJIXO�
GLVKRQRU�RI�WKH�FKHFN�E\�XV��,Q�VXFK�FDVHV��WKH�KROGHU�RI�WKH�
FKHFN�LV�H[SHFWHG�WR�GHSRVLW�WKH�FKHFN�ZLWK�KLV�KHU�ʹQDQFLDO�
LQVWLWXWLRQ�DQG�KDYH�WKH�FKHFN�SUHVHQWHG�WR�XV�WKURXJK�
UHJXODU�EDQNLQJ�FKDQQHOV�

(b) Preauthorized Checks
<RX�PD\�DOORZ�D�WKLUG�SDUW\�WR�FUHDWH�D�FKHFN�GUDZQ�DJDLQVW�
\RXU�&KHFNLQJ�$FFRXQW�RU�0RQH\�0DUNHW�$FFRXQW�E\�
FRPPXQLFDWLQJ�\RXU�$FFRXQW�QXPEHU�WR�WKDW�WKLUG�SDUW\��
+RZHYHU��LI�\RX�FKRRVH�WR�SHUPLW�VXFK�D�FKHFN��\RX�DJUHH�����
WR�DFFHSW�VROH�UHVSRQVLELOLW\�IRU�HQVXULQJ�WKDW�WKH�DPRXQW�RI�
WKH�FKHFN�LV�ERWK�DXWKRUL]HG�DQG�DFFXUDWH��DQG����WKDW�ZH�DUH�
QRW�OLDEOH�LI�ZH�HLWKHU�SD\�RU�UHIXVH�WR�SD\�DQ\�FKHFN�WKDW�\RX�
KDYH�DXWKRUL]HG�D�WKLUG�SDUW\�WR�FUHDWH�LI�WKDW�FKHFN�GRHV�QRW�
EHDU�\RXU�VLJQDWXUH�

(c) Check Conversion
<RX�PD\�DXWKRUL]H�D�PHUFKDQW�RU�RWKHU�SD\HH�WR�XVH�\RXU�
&KHFNLQJ�$FFRXQW�RU�0RQH\�0DUNHW�$FFRXQW�FKHFN�DV�D�VRXUFH�
RI�$FFRXQW�LQIRUPDWLRQ�WR�LQLWLDWH�DQ�HOHFWURQLF�ZLWKGUDZDO�
IURP�\RXU�$FFRXQW��7KH�PHUFKDQW�SD\HH�XVHV�WKH�FKHFN�
LQIRUPDWLRQ��DORQJ�ZLWK�WKH�WUDQVDFWLRQ�DPRXQW��WR�LQLWLDWH�DQ�
$XWRPDWHG�&OHDULQJ�+RXVH��ɢ$&+ɣ��GHELW�WUDQVDFWLRQ��3OHDVH�
QRWH�WKDW�WKLV�W\SH�RI�WUDQVDFWLRQ�JHQHUDOO\�UHVXOWV�LQ�IXQGV�
EHLQJ�ZLWKGUDZQ�IURP�\RXU�$FFRXQW�IDVWHU�WKDQ�D�QRUPDO�
FKHFN�WUDQVDFWLRQ��7KLV�W\SH�RI�WUDQVDFWLRQ�IURP�D�FRQVXPHU�
DFFRXQW�LV�JRYHUQHG�E\�WKH�(OHFWURQLF�)XQG�7UDQVIHU�$FW��DQG�
LV�VXEMHFW�WR�WKH�(OHFWURQLF�)XQG�7UDQVIHU�GLVFORVXUHV�IRXQG�LQ�
6HFWLRQV����DQG����RI�WKLV�$JUHHPHQW�

(10) DEPOSITS
(a) General

�L��'HSRVLWV�PD\�EH�PDGH�E\�
ɧ�0DLOLQJ�D�FKHFN�WR�XV
ɧ���0RELOH�FKHFN�GHSRVLW��VXEMHFW�WR�WKH�0RELOH�&KHFN�
'HSRVLW�6HUYLFH�8VHU�$JUHHPHQW�$GGHQGXP�

ɧ�$&+�WUDQVIHU
ɧ�,QWHUQDO�WUDQVIHU
ɧ�:LUH�WUDQVIHU
ɧ�'HSRVLWLQJ�WUDYHOHUV�FKHFNV�LQ�SHUVRQ�DW�WKH�%UDQFK
ɧ�'HSRVLWLQJ�FDVK�LQ�SHUVRQ�DW�WKH�%UDQFK

�LL�� �:H�ZLOO�QRW�DFFHSW�PDLOHG�FDVK�GHSRVLWV�
�LLL���)RU�SRVWLQJ�WLPHV�UHJDUGLQJ�FKHFN�DQG�FDVK�GHSRVLWV��

VHH�WKH�FKDUW�LQ�6HFWLRQ����H��EHORZ�
�LY�� �:H�UHVHUYH�WKH�ULJKW�WR�UHIXVH��OLPLW�RU�UHWXUQ�DQ\�

GHSRVLW��$Q\�QRQ�FDVK�LWHPV�GHSRVLWHG�WR�\RXU�
$FFRXQW��LQFOXGLQJ�LWHPV�GUDZQ�ɢRQ�XVɣ��ZLOO�EH�JLYHQ�
SURYLVLRQDO�FUHGLW�XQWLO�ʹQDO�SD\PHQW�RI�WKH�LWHP�

�Y�� �7UDYHOHUV�&KHFNV��7UDYHOHUV�FKHFNV�UHFHLYHG�E\�XV�IRU�
GHSRVLW�E\�PDLO�RU�WKURXJK�WKH�%UDQFK�1LJKW�'HSRVLWRU\�
%R[�ZLOO�EH�UHWXUQHG�WR�\RX��

�YL� �5HWXUQHG�'HSRVLWHG�,WHPV��:H�ZLOO�UHYHUVH�DQ\�
LQWHUHVW��DFFUXHG�RU�SDLG��RQ�DQ\�UHWXUQHG�LWHP��<RX�
DJUHH�WR�LQGHPQLI\�DQG�KROG�XV�KDUPOHVV�DJDLQVW�

ɧ���DQ\�ORVVHV�UHVXOWLQJ�IURP�QRQSD\PHQW�RI�DQ\�LWHP�
FDVKHG�DJDLQVW�RU�GHSRVLWHG�LQWR�\RXU�$FFRXQW�DQG
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ɧ����DOO�ORVVHV�GXH�WR�DQ\�SUHDXWKRUL]HG�FUHGLW�WR�\RXU�
$FFRXQW�WKDW�ZH�GR�QRW�UHFHLYH�

� ���7KHVH�ORVVHV�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR��DOO�UHODWHG�
FRVWV��H[SHQVHV�DQG�UHDVRQDEOH�DWWRUQH\�IHHV��LQFOXGLQJ�
WKH�FRVW�RI�DQ\�DWWRUQH\�HPSOR\HG�E\�XV��

�YLL���<RX�PD\�XVH�WKH�%UDQFK�1LJKW�'HSRVLWRU\�%R[�IRU�
0RQH\�0DUNHW�DQG�2QOLQH�6DYLQJV�$FFRXQW�GHSRVLWV�
RQO\��$OO�GHSRVLWV�PXVW�EH�LQ�D�VHDOHG�HQYHORSH�RU�
EDJ��1LJKW�GHSRVLWV�DUH�SURFHVVHG�GXULQJ�%XVLQHVV�
'D\V��'HSRVLWV�PDGH�EHWZHHQ��DP�(7�DQG�PLGQLJKW��
RU�DW�DQ\�WLPH�RQ�D�QRQ�%XVLQHVV�'D\��ZLOO�EH�
SURFHVVHG�WKH�QH[W�%XVLQHVV�'D\��'HSRVLWV�PDGH�
EHWZHHQ�PLGQLJKW�DQG��DP�(7�RQ�D�%XVLQHVV�'D\�ZLOO�
EH�SURFHVVHG�WKH�VDPH�%XVLQHVV�'D\�

(b) Checks
(i) Domestic Checks
ɧ���7R�KHOS�DYRLG�UHWXUQHG�FKHFNV��SOHDVH�PDNH�VXUH�FKHFNV�
VXEPLWWHG�IRU�GHSRVLW�DUH�SD\DEOH�WR�\RX�DQG�SURSHUO\�
HQGRUVHG�E\�DOO�SDUWLHV�

ɧ�:H�UHVHUYH�WKH�ULJKW�WR�UHMHFW�DOO�WKLUG�SDUW\�FKHFNV�
ɧ���<RX�PD\�EH�HOLJLEOH�WR�GHSRVLW�FKHFNV�XVLQJ�\RXU�
PRELOH�SKRQH��0RELOH�FKHFN�GHSRVLWV�DUH�VXEMHFW�WR�
WKH�'LVFRYHU�%DQN�0RELOH�&KHFN�'HSRVLW�6HUYLFH�8VHU�
$JUHHPHQW�$GGHQGXP��ORFDWHG�LQ�WKH�$FFRXQW�&HQWHU�

ɧ��,I�\RX�GHSRVLW�D�FKHFN�WKDW�LV�UHWXUQHG�WR�XV�XQSDLG��ZH�
ZLOO�GHGXFW�WKH�DPRXQW�RI�WKH�UHWXUQHG�FKHFN�IURP�\RXU�
$FFRXQW�EDODQFH�

ɧ���,I�\RX�GHSRVLW�D�FKHFN�WKDW�LV�UHWXUQHG�IRU�LQVXʻFLHQW�
RU�XQFROOHFWHG�IXQGV��ZH�PD\�UH�SUHVHQW�WKH�FKHFN�IRU�
SD\PHQW�D�VHFRQG�WLPH�ZLWKRXW�QRWLFH�WR�\RX��$W�RXU�
GLVFUHWLRQ��WKH�FKHFN�PD\�EH�UH�SUHVHQWHG�HOHFWURQLFDOO\�
E\�XV�

(ii) Foreign Checks
ɧ���:H�UHVHUYH�WKH�ULJKW�WR�UHIXVH�LWHPV�SD\DEOH�LQ�IRUHLJQ�
FXUUHQF\�RU�GUDZQ�RQ�D�IRUHLJQ�EDQN�ORFDWHG�RXWVLGH�WKH�
8QLWHG�6WDWHV��ɢ)RUHLJQ�,WHPɣ��

ɧ��,I�ZH�DFFHSW�D�)RUHLJQ�,WHP��ZH�PD\�DFFHSW�LW�IRU�
FROOHFWLRQ�RQO\�DQG�\RX�EHDU�DOO�ULVNV�DVVRFLDWHG�ZLWK�
WKH�FROOHFWLRQ�RI�WKH�LWHP��LQFOXGLQJ�DQ\�IHHV�FKDUJHG�
E\�RWKHU�EDQNV�DVVRFLDWHG�ZLWK�FROOHFWLRQ�DQG�DQ\�
H[FKDQJH�UDWH�ULVN�

ɧ��:H�PD\�QRW�FUHGLW�IXQGV�IURP�D�)RUHLJQ�,WHP�WR�\RXU�
$FFRXQW�XQWLO�WKH�ʹUVW�%XVLQHVV�'D\�DIWHU�ZH�UHFHLYH�
ʹQDO�SD\PHQW�IRU�VXFK�IXQGV�IURP�WKH�SD\LQJ�EDQN� The 
SD\LQJ�LQVWLWXWLRQ�GHWHUPLQHV�LI�DQG�ZKHQ�LW�ZLOO�SD\�D�
)RUHLJQ�,WHP�WKDW�ZH�DFFHSWHG�IRU�FROOHFWLRQ�

ɧ��7KH�)XQGV�$YDLODELOLW\�SROLF\�VHW�IRUWK�LQ�6HFWLRQ����GRHV�
QRW�DSSO\�WR�)RUHLJQ�,WHPV�

(c) Endorsements
,I�DQ\�FKHFN�GHSRVLWHG�WR�\RXU�$FFRXQW�GRHV�QRW�KDYH�\RXU�
HQGRUVHPHQW��ZH�PD\�HQGRUVH�LW�IRU�\RX�RU�WUHDW�WKH�FKHFN�DV�
LI�\RX�KDG�HQGRUVHG�LW��:H�DUH�QRW�ERXQG�E\�DQ\�FRQGLWLRQDO�

RU�UHVWULFWLYH�HQGRUVHPHQW�RQ�D�FKHFN�\RX�FDVK�RU�GHSRVLW��RU�
DQ\�HQGRUVHPHQW�PDGH�ɢZLWKRXW�UHFRXUVH�ɣ

(d) CDs
$IWHU�D�&'�LV�RSHQHG�DQG�IXQGHG��DGGLWLRQDO�GHSRVLWV�DUH�
QRW�DOORZHG��)RU�UHQHZLQJ�&'V��GHSRVLWV�DUH�RQO\�DOORZHG�RQ�
WKH�PDWXULW\�GDWH�DQG�GXULQJ�WKH�*UDFH�3HULRG��DV�GHʹQHG�LQ�
6HFWLRQ����EHORZ��
�H��&XWRʸ�7LPHV
7KH�IROORZLQJ�FKDUW�GHVFULEHV�WKH�FXWRʸ�WLPHV�IRU�SRVWLQJ�
GHSRVLW�WUDQVDFWLRQV�WR�\RXU�$FFRXQW�

Check Deposits sent  
via Mail

Received by  
12pm ET on a  
Business Day

Received after 12pm ET on a 
Business Day or any time on 
a Non Business Day

Will Post:
Day of Receipt

Will Post:
Next Business Day

Check/Cash Deposits 
made in Person to one 
of our employees at the 
Branch

Received before
close on a
Business Day

Will Post:
Day of Receipt

Check/Cash Deposits 
made through the Branch 
Night Depository Box

Received between 
midnight and  
8am ET on a 
Business Day

Received between 9am ET 
and midnight on a Business 
Day or anytime on a Non 
Business Day

Will Post:
Day of Receipt

Will Post:
Next Business Day

 
(f) IRA Savings Account Contributions
,Q�RUGHU�WR�PDNH�D�FRQWULEXWLRQ�WR�\RXU�H[LVWLQJ�,5$�6DYLQJV�
$FFRXQW��\RX�PXVW�VXEPLW�D�YDOLG�&RQWULEXWLRQ�)RUP��,I�\RX�
SURYLGHG�$&+�IXQGLQJ�LQVWUXFWLRQV�RU�LQWHUQDO�WUDQVIHU�IXQGLQJ�
LQVWUXFWLRQV��WKH�LQVWUXFWLRQV�ZLOO�EH�H[HFXWHG�RQFH�WKH�
FRUUHFWO\�DQG�IXOO\�H[HFXWHG�&RQWULEXWLRQ�)RUP�LV�UHFHLYHG�E\�
XV��$Q\�W\SH�RI�FRQWULEXWLRQ�UHFHLYHG�SULRU�WR�RXU�UHFHLSW�RI�
WKH�&RQWULEXWLRQ�)RUP�ZLOO�EH�UHWXUQHG��+RZHYHU��LI�D�FKHFN�LV�
UHFHLYHG�SULRU�WR�WKH�UHFHLSW�RI�WKH�&RQWULEXWLRQ�)RUP��ZH�ZLOO�
KROG�LW�IRU�XS�WR����GD\V��,I�WKH�FRUUHFWO\�DQG�IXOO\�H[HFXWHG�
&RQWULEXWLRQ�)RUP�LV�QRW�UHFHLYHG��WKH�FKHFN�ZLOO�EH�VHQW�
EDFN�WR�WKH�PDLOLQJ�DGGUHVV�RI�UHFRUG�IRU�WKH�,5$�3ODQ��,5$�
FRQWULEXWLRQ�FKHFNV�ZLOO�QRW�EH�GHSRVLWHG�DQG�QR�LQWHUHVW�ZLOO�
EH�SDLG�XQWLO�WKH�&RQWULEXWLRQ�)RUP�LV�UHFHLYHG�

(11) WITHDRAWALS
(a) Product Restrictions

(i) CD Withdrawals and IRA Distributions
(a) CD Interest
6HH�6HFWLRQ���DQG�6HFWLRQ���D��
(b) CD Principal
,I�\RX�ZLWKGUDZ�DOO�RU�SDUW�RI�WKH�DPRXQW�RI�\RXU�LQLWLDO�
GHSRVLW�RU�WKH�DPRXQW�RI�\RXU�UHQHZHG�GHSRVLW�LQ�WKH�
FDVH�RI�D�UHQHZHG�&'��ɢ,VVXH�$PRXQWɣ��IURP�\RXU�&'�
H[FHSW�DW�PDWXULW\�RU�GXULQJ�WKH�*UDFH�3HULRG��DV�GHʹQHG�
LQ�6HFWLRQ�����DQG�H[FHSW�DV�SURYLGHG�LQ�6HFWLRQV���LLL��
DQG����F���ZH�PD\�DVVHVV�DQ�(DUO\�:LWKGUDZDO�3HQDOW\�
(c) CD Initial Funding Withdrawal
<RX�PD\�ZLWKGUDZ�IXQGV�IURP�D�QRQ�,5$�&'�RQO\�DIWHU�
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VHYHQ�����GD\V�IURP�WKH�GDWH�RI�LQLWLDO�IXQGLQJ��
,I�\RX�UHTXHVW�WR�ZLWKGUDZ�IXQGV�VHQW�WR�XV�YLD�$&+�RU�
ZLUH�WUDQVIHU�ZLWKLQ�VL[W\������GD\V�RI�WKH�LQLWLDO�IXQGLQJ��
WKH�IXQGV�ZLOO�EH�UHWXUQHG�WR�WKH�VDPH�DFFRXQW�IURP�
ZKLFK�WKH�IXQGV�ZHUH�VHQW�WR�XV�WR�EH�GHSRVLWHG�LQWR�WKH�
QHZ�&'�
(d) Early Withdrawal Penalty
$Q�(DUO\�:LWKGUDZDO�3HQDOW\��DV�RXWOLQHG�LQ�6HFWLRQ����
ZLOO�EH�DVVHVVHG�LI�\RX�ZLWKGUDZ�IXQGV�IURP�\RXU�&'�
EHIRUH�WKH�0DWXULW\�'DWH�
(e) IRAs
�L���Required Minimum Distribution:�7R�UHTXHVW�
D�UHTXLUHG�PLQLPXP�GLVWULEXWLRQ��D�FRUUHFWO\�
FRPSOHWHG�GLVWULEXWLRQ�IRUP��ɢ'LVWULEXWLRQ�)RUPɣ��
PXVW�EH�UHFHLYHG�E\�XV�RQ�RU�EHIRUH�'HFHPEHU�
��WK��,I�\RXU�'LVWULEXWLRQ�)RUP�GHVLJQDWLQJ�D�
UHTXLUHG�PLQLPXP�GLVWULEXWLRQ�LV�UHFHLYHG�DIWHU�
'HFHPEHU���WK��ZH�PDNH�QR�JXDUDQWHH�WKDW�WKH�
GLVWULEXWLRQ�ZLOO�RFFXU�EHIRUH�'HFHPEHU���VW�

�LL�  Transfer:�7R�UHTXHVW�D�EDQN�WR�EDQN�WUDQVIHU��
D�FRUUHFWO\�FRPSOHWHG�WUDQVIHU�IRUP��ɢ7UDQVIHU�
)RUPɣ��IURP�WKH�UHFHLYLQJ�LQVWLWXWLRQ�PXVW�EH�
UHFHLYHG�E\�XV��7UDQVIHU�)RUPV�WKDW�DUH�QRW�
FRPSOHWH��VLJQHG�DQG�GDWHG�E\�WKH�UHFHLYLQJ�
,QVWLWXWLRQ�ZLOO�QRW�EH�KRQRUHG��)RU�GLVWULEXWLRQV�
IURP�,5$�&'�$FFRXQWV�GXULQJ�WKH�*UDFH�3HULRG�
WKURXJK�D�EDQN�WR�EDQN�WUDQVIHU��WKH�FRUUHFWO\�
FRPSOHWHG�7UDQVIHU�)RUP�PXVW�EH�UHFHLYHG�
E\�XV�EHIRUH�WKH�HQG�RI�\RXU�,5$�&'�$FFRXQW�
*UDFH�3HULRG��,I�WKH�7UDQVIHU�)RUP�LV�UHFHLYHG�
E\�XV�DIWHU�WKH�HQG�RI�WKH�*UDFH�3HULRG��\RXU�
WUDQVIHU�GLVWULEXWLRQ�PD\�EH�VXEMHFW�WR�DQ�(DUO\�
:LWKGUDZDO�3HQDOW\�

�LLL�  Rollover:�7R�UHTXHVW�D�UROORYHU�GLVWULEXWLRQ�IURP�
\RXU�,5$��D�'LVWULEXWLRQ�)RUP�PXVW�EH�FRPSOHWHG�
DQG�UHFHLYHG�E\�XV��'LVWULEXWLRQ�)RUPV�WKDW�DUH�
QRW�FRUUHFWO\�FRPSOHWHG��VLJQHG�DQG�GDWHG�ZLOO�
QRW�EH�KRQRUHG��)RU�UROORYHU�GLVWULEXWLRQV�IURP�
DQ�,5$�&'�$FFRXQW�GXULQJ�WKH�*UDFH�3HULRG��WKH�
FRUUHFWO\�FRPSOHWHG�'LVWULEXWLRQ�)RUP�PXVW�EH�
UHFHLYHG�E\�XV�EHIRUH�WKH�HQG�RI�\RXU�,5$�&'�
$FFRXQW�*UDFH�3HULRG��,I�WKH�'LVWULEXWLRQ�)RUP�LV�
UHFHLYHG�E\�XV�DIWHU�WKH�HQG�RI�WKH�*UDFH�3HULRG��
\RXU�UROORYHU�GLVWULEXWLRQ�PD\�EH�VXEMHFW�WR�DQ�
(DUO\�:LWKGUDZDO�3HQDOW\�

(f) � �3OHDVH�VHH�6HFWLRQ����IRU�PRUH�LQIRUPDWLRQ�RQ�(DUO\�
:LWKGUDZDO�3HQDOWLHV�

(ii)  Money Market Account and Savings Account 
Withdrawals 
7KH�QXPEHU�RI�FHUWDLQ�W\SHV�RI�ZLWKGUDZDOV�DQG�
WUDQVIHUV�IURP�\RXU�0RQH\�0DUNHW�$FFRXQW�RU�6DYLQJV�

$FFRXQW�LV�OLPLWHG�WR�D�FRPELQHG�WRWDO�RI�VL[�����
SHU�FDOHQGDU�PRQWK�SHU�$FFRXQW��7KH�FKDUW�EHORZ�
GHVFULEHV�WKH�WUDQVDFWLRQV�WKDW�DUH�OLPLWHG�DQG�WKRVH�
WKDW�DUH�QRW�

Withdrawals and Transfers Transactions
Limited to a combined  

total of six (6) per
calendar month per Account:

Unlimited number of  
withdrawals and transfers: 

•  Checks (applicable to Money 
Market Accounts only)

•  Point-of-sale (“POS”) Debit Card 
transactions (applicable to Money 
Market Accounts only)

• ACH transfers
• Wire transfers
• Telephone transfers
• Online transfers
•   Transfers to repay a loan at 

Discover Bank
•   Peer-to-Peer (P2P) payments
•   Overdraft Protection Service 

transfers

•  Made in person
•  At an ATM (applicable to Money 

Market Accounts only)
• By messenger
•   By mailing a request or speaking 

to a telephone representative to 
KDYH�DQ�RʻFLDO�EDQN�FKHFN�PDLOHG� 
to you

� � �,I�GXULQJ�DQ\�FDOHQGDU�PRQWK�\RX�H[FHHG�WKHVH�
WUDQVDFWLRQ�OLPLWDWLRQV��ZH�PD\�UHIXVH�WR�SD\�HDFK�
WUDQVDFWLRQ�LQ�H[FHVV�RI�WKH�OLPLWDWLRQV��7UDQVDFWLRQV�
DUH�FRXQWHG�EDVHG�RQ�WKH�SRVWLQJ�GDWH��,I�\RX�H[FHHG�
WKHVH�WUDQVDFWLRQ�OLPLWDWLRQV�RQ�PRUH�WKDQ�DQ�RFFDVLRQDO�
EDVLV��ZH�UHVHUYH�WKH�ULJKW�WR�FORVH�\RXU�0RQH\�0DUNHW�
RU�6DYLQJV�$FFRXQW�RU�FKDQJH�WKH�$FFRXQW�WR�D�&KHFNLQJ�
$FFRXQW��:H�UHWDLQ�WKH�ULJKW�WR�UHTXLUH�DW�OHDVW�VHYHQ�����
GD\V�SULRU�ZULWWHQ�QRWLFH�IRU�DQ\�ZLWKGUDZDO�

 (iii)  Checking Account Withdrawals
� � �<RX�PD\�PDNH�XQOLPLWHG�ZLWKGUDZDOV�DQG�WUDQVIHUV�

RI�DQ\�W\SH�IURP�\RXU�&KHFNLQJ�$FFRXQW�XS�WR�\RXU�
DYDLODEOH�EDODQFH�DQG�LQ�DFFRUGDQFH�ZLWK�WKH�
WUDQVDFWLRQ�OLPLWDWLRQV�VWDWHG�LQ�WKLV�$JUHHPHQW��
UHJDUGOHVV�RI�WKH�ZLWKGUDZDO�PHWKRG�

  (b)  Posting Order for Checking, Money Market, and  
Savings Accounts

*HQHUDOO\��LWHPV�SRVWHG�WR�\RXU�$FFRXQW�DUH�SDLG�LQ�
WKH�RUGHU�WKH\�DUH�UHFHLYHG�E\�W\SH�RI�WUDQVDFWLRQ��
+RZHYHU��IRU�WUDQVDFWLRQV�SURFHVVHG�DW�WKH�HQG�RI�WKH�
%XVLQHVV�'D\��LI�WKHUH�DUH�LQVXʻFLHQW�IXQGV�LQ�\RXU�
$FFRXQW�WR�SD\�DOO�GHELWV�SUHVHQWHG��ZH�ZLOO�SRVW�DQG�
SD\�FKHFNV��DQG�FKHFN�EDVHG�ELOO�SD\PHQWV�LQLWLDWHG�
E\�\RX�WKURXJK�WKH�$FFRXQW�&HQWHU�LQ�RUGHU�IURP�
ORZHVW�WR�KLJKHVW�GROODU�DPRXQW��,I�DQ�LWHP�SUHVHQWHG�
WR�XV�IRU�SD\PHQW�LV�EHLQJ�UHWXUQHG�XQSDLG��WKH�UHWXUQ�
WUDQVDFWLRQ�ZLOO�SRVW�WR�\RXU�$FFRXQW�RQ�WKH�IROORZLQJ�
%XVLQHVV�'D\�

���� � �7KH�IROORZLQJ�FKDUW�GHVFULEHV�ZKHQ�LWHPV�ZLOO�EH�
SRVWHG�WR�\RXU�$FFRXQW�
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Posting Order for Checking, Money Market, and Savings Accounts

Beginning of each 
Business Day

•  Internal transfers previously scheduled for 
that Business Day

Throughout the  
Business Day

• ACH Deposits
• ACH withdrawals initiated externally
•  ACH withdrawals you initiate in the 

Account Center from your Account to an 
external account and Discover online bill 
payments sent as electronic payments

•  ATM withdrawals and related third party 
fees

•  POS Debit Card purchases (including 
temporary holds and settlements)

ɧ��&DVK�DQG�RʻFLDO�EDQN�FKHFN�ZLWKGUDZDOV
• Cash deposits
• Internal transfers scheduled for the same day
•  Incoming and outgoing wire transfers and 

related service charges
•  Checks that you deposited to your Account 

that have been returned unpaid
•   Peer-to-Peer (P2P) payments

End of each  
Business Day

• Check Deposits
• Interest
•  Other Debits (Discover online bill 

payments by checks, other checks)
• Overdraft Protection Service transfers

7R�SURYLGH�SURPSW�FUHGLW�ZKHQ�D�FKHFN�GUDZQ�RQ�'LVFRYHU�
%DQN�LV�GHSRVLWHG�WR�DQRWKHU�'LVFRYHU�%DQN�DFFRXQW��ZH�GHELW�
WKH�DFFRXQW�RQ�ZKLFK�WKH�FKHFN�LV�GUDZQ�DW�WKH�VDPH�WLPH�
WKDW�ZH�FUHGLW�WKH�DFFRXQW�WR�ZKLFK�WKH�FKHFN�LV�GHSRVLWHG��,Q�
WKLV�FLUFXPVWDQFH��WKH�GHELW�PD\�EH�SURFHVVHG�SULRU�WR�RWKHU�
FUHGLWV�WR�WKH�VDPH�DFFRXQW��
*HQHUDOO\��LWHPV�SRVWHG�WR�\RXU�$FFRXQW�DUH�SDLG�LQ�WKH�
RUGHU�WKH\�DUH�UHFHLYHG�E\�W\SH�RI�WUDQVDFWLRQ��+RZHYHU��IRU�
WUDQVDFWLRQV�SURFHVVHG�DW�WKH�HQG�RI�WKH�%XVLQHVV�'D\��LI�
WKHUH�DUH�LQVXʻFLHQW�IXQGV�LQ�\RXU�$FFRXQW�WR�SD\�DOO�GHELWV�
SUHVHQWHG��ZH�ZLOO�SRVW�DQG�SD\�FKHFNV��DQG�FKHFN�EDVHG�ELOO�
SD\PHQWV�LQLWLDWHG�E\�\RX�WKURXJK�WKH�$FFRXQW�&HQWHU�LQ�RUGHU�
IURP�ORZHVW�WR�KLJKHVW�GROODU�DPRXQW��,I�DQ�LWHP�SUHVHQWHG�WR�XV�
IRU�SD\PHQW�LV�EHLQJ�UHWXUQHG�XQSDLG��WKH�UHWXUQ�WUDQVDFWLRQ�ZLOO�
SRVW�WR�\RXU�$FFRXQW�RQ�WKH�IROORZLQJ�%XVLQHVV�'D\�

�F��,QVXʻFLHQW�)XQGV
*HQHUDOO\��ZH�ZLOO�QRW�SD\�RU�KRQRU�DQ\�ZLWKGUDZDO�RU�
WUDQVIHU�DJDLQVW�\RXU�$FFRXQW�LI�WKHUH�DUH�LQVXʻFLHQW�
DYDLODEOH�IXQGV�WR�VDWLVI\�WKH�IXOO�DPRXQW��,Q�WKLV�FDVH�WKH�
WUDQVDFWLRQV�ZLOO�EH�UHWXUQHG�XQSDLG��,Q�WKH�HYHQW�ZH�SD\�
DQ�RYHUGUDIW�LQ�RXU�GLVFUHWLRQ��WKDW�DPRXQW�LV�D�'HEW�DV�
GHVFULEHG�LQ�6HFWLRQ����DQG�\RX�DJUHH�WR�UHSD\�XV�WKDW�
DPRXQW��6KRXOG�ZH�KDYH�WR�FROOHFW�RQ�WKDW�'HEW��\RX�DJUHH�
WR�SD\�WKH�IHHV�DQG�FRVWV�RI�RXU�GRLQJ�VR��

(d) Unusual Transactions and Competing Claims
ɧ��:H�UHVHUYH�WKH�ULJKW�WR�GHOD\�RU�GHFOLQH�DQ\�WUDQVDFWLRQ�RQ�
\RXU�$FFRXQW�LI�ZH�VXVSHFW�IUDXG��SRVVLEOH�LOOHJDO�DFWLYLW\��
DQ�DFFRXQW�WDNHRYHU�RU�DQ\�RWKHU�XQXVXDO�DFWLYLW\�WKDW�PD\�
DʸHFW�\RXU�$FFRXQW��RU�UHFHLYH�FRPSHWLQJ�FODLPV�UHJDUGLQJ�
\RXU�$FFRXQW�

ɧ��)XUWKHU��ZH�UHVHUYH�WKH�ULJKW�WR�VXVSHQG�RU�IUHH]H�WKH�IXQGV�
LQ�\RXU�$FFRXQW�RU�DQ\�RWKHU�$FFRXQWV�\RX�PDLQWDLQ�ZLWK�XV�
LI�\RX�GRQɠW�SURYLGH�LQIRUPDWLRQ�ZH�UHTXHVW��RU�ZH�EHOLHYH�
\RXU�$FFRXQW�PD\�EH�VXEMHFW�WR�XQDXWKRUL]HG��LUUHJXODU��
LOOHJDO�RU�IUDXGXOHQW�DFWLYLW\��,I�ZH�IUHH]H�RU�VXVSHQG�DQ\�
RI�\RXU�WUDQVDFWLRQV�RQ�\RXU�$FFRXQW��ZH�PD\�SURYLGH�\RX�
QRWLFH�DV�VRRQ�DV�LV�UHDVRQDEO\�SRVVLEOH��+RZHYHU��ZH�
UHVHUYH�WKH�ULJKW�WR�QRW�SURYLGH�VXFK�QRWLFH�LI�ZH�EHOLHYH�
WKDW�VXFK�QRWLFH�FRXOG�UHVXOW�LQ�D�VHFXULW\�ULVN�WR�WKH�RZQHU�
RI�WKH�IXQGV��WKH�$FFRXQW�RU�WR�XV�

(12) CHECKING REWARDS AND INCENTIVES
(a) Earn Rewards: 
<RX�PD\�HDUQ�GHELW�FDUG�Cashback Bonus�UHZDUGV�EDVHG�RQ�
TXDOLI\LQJ�GHELW�FDUG�SXUFKDVHV�PDGH�XVLQJ�\RXU�'LVFRYHU�
&DVKEDFN�'HELW�$FFRXQW�GHELW�FDUG��<RX�ZLOO�HDUQ�GHELW�FDUG�
Cashback Bonus�UHZDUGV�RI����RI�WKH�TXDOLI\LQJ�GHELW�FDUG�
SXUFKDVHV�RQ�XS�WR��������LQ�SXUFKDVHV�SHU�FDOHQGDU�PRQWK��
'HELW�FDUG�Cashback Bonus�UHZDUGV�DUH�FDOFXODWHG�EDVHG�RQ�
HDFK�HOLJLEOH�GHELW�FDUG�SXUFKDVH��URXQGHG�WR�WKH�QHDUHVW�
GROODU��)RU�H[DPSOH��DQ�HOLJLEOH�SXUFKDVH�RI��������ZRXOG�EH�
URXQGHG�WR��������DQG�\RX�ZRXOG�HDUQ�������LQ�GHELW�FDUG�
Cashback Bonus��ZKLOH�DQ�HOLJLEOH�SXUFKDVH�RI��������ZRXOG�
EH�URXQGHG�WR��������DQG�\RX�ZRXOG�HDUQ�������LQ�GHELW�FDUG�
Cashback Bonus��$Q�HOLJLEOH�SXUFKDVH�RI�������RU�OHVV�ZRXOG�
EH�URXQGHG�GRZQ�WR�������DQG�ZRXOG�QRW�HDUQ�D�Cashback 
Bonus.
�L���([FHSW�DV�SURYLGHG�LQ�6HFWLRQ����D��LL���TXDOLI\LQJ�GHELW�
FDUG�SXUFKDVHV�LQFOXGH�

�D�� �3RLQW�RI�VDOH�SXUFKDVHV�PDGH�ZLWK�\RXU�GHELW�FDUG��
DQG�

�E��2QOLQH�SXUFKDVHV�PDGH�ZLWK�\RXU�GHELW�FDUG�
�LL���'HELW�FDUG�WUDQVDFWLRQV�WKDW�DUH�QRW�HOLJLEOH�IRU����GHELW�

FDUG�Cashback Bonus�UHZDUGV�LQFOXGH�
�D��7UDQVDFWLRQV�FRQGXFWHG�DW�DQ�$70�
�E���7KH�SXUFKDVH�RI�PRQH\�RUGHUV��FXUUHQF\��FRLQV��RU�

RWKHU�FDVK�HTXLYDOHQWV��VXFK�DV�%LWFRLQV��QHJRWLDEOH�
LWHPV�QRW�\HW�GHSRVLWHG��8�6��WUHDVXU\�ELOOV�DQG�
FRPPHUFLDO�SDSHU�

�F�� �3HHU�WR�3HHU�RU�3HUVRQ�WR�3HUVRQ��3�3��SD\PHQWV��
ZKLFK�DUH�HOHFWURQLF�PRQH\�WUDQVIHUV�PDGH�IURP�RQH�
LQGLYLGXDOɠV�EDQN�DFFRXQW�RU�FUHGLW�FDUG�WR�DQRWKHU�
LQGLYLGXDOɠV�EDQN�DFFRXQW�RU�FUHGLW�FDUG�WKURXJK�D�
3�3�SD\PHQW�DSSOLFDWLRQ�

�G��&DVK�RYHU�SRUWLRQ�RI�D�SRLQW�RI�VDOH�SXUFKDVH�
�H�� �/RDQ�SD\PHQWV�RU�DFFRXQW�IXQGLQJ�PDGH�ZLWK�\RXU�

GHELW�FDUG��VXFK�DV�DXWR�ORDQ�SD\PHQWV�RU�SUHSDLG�
FDUG�ORDGLQJ�

�I�� �3XUFKDVHV�PDGH�XVLQJ�WKLUG�SDUW\�SD\PHQW�DFFRXQWV�
�3�3�SD\PHQWV�XVLQJ�VHUYLFHV�VXFK�DV�9HQPR® or 
3D\3DO®��XQOHVV�RWKHUZLVH�DJUHHG�WR�E\�XV��DQG
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�J�� �2QOLQH�VSRUWV�EHWWLQJ�RU�LQWHUQHW�JDPEOLQJ�
WUDQVDFWLRQV�

0HUFKDQWV�ZKR�DFFHSW�'LVFRYHU�GHELW�FDUGV�DUH�DVVLJQHG�
PHUFKDQW�FRGHV�EDVHG�RQ�WKH�NLQGV�RI�SURGXFWV�DQG�VHUYLFHV�
WKH\�SULPDULO\�VHOO��0HUFKDQW�FRGHV�DUH�QRW�DVVLJQHG�E\�
'LVFRYHU��(YHQ�WKRXJK�D�PHUFKDQW�RU�VRPH�RI�WKH�LWHPV�LW�VHOOV�
PD\�VHHP�WR�ʹW�ZLWK�D�UHZDUGV�HOLJLEOH�FDWHJRU\��WKH�PHUFKDQW�
FRGH�PD\�QRW�IDOO�LQWR�WKDW�FDWHJRU\��5HZDUGV�HOLJLELOLW\�LV�
GHWHUPLQHG�EDVHG�RQ�WKH�PHUFKDQW�FRGH�'LVFRYHU�UHFHLYHV�LQ�
FRQQHFWLRQ�ZLWK�D�GHELW�FDUG�WUDQVDFWLRQ��
:H�UHVHUYH�WKH�ULJKW�WR�UHTXHVW�UHFHLSWV�RI�\RXU�GHELW�FDUG�
SXUFKDVHV�ZLWKLQ�VL[W\������GD\V�RI�WKH�SXUFKDVH�GDWH�DQG�\RX�
DJUHH�WR�SURYLGH�VXFK�UHFHLSWV�XSRQ�UHTXHVW��)DLOXUH�WR�SURYLGH�
UHTXHVWHG�UHFHLSWV�ZLOO�UHVXOW�LQ�WKRVH�GHELW�FDUG�SXUFKDVHV�
QRW�EHLQJ�HOLJLEOH�IRU�Cashback BonuV�UHZDUGV��
'HELW�FDUG�Cashback Bonus�UHZDUGV�ZLOO�EH�HDUQHG�PRQWKO\�
DQG�SRVWHG�WR�\RXU�GHELW�FDUG�Cashback Bonus�DFFRXQW�RQ�
WKH�%XVLQHVV�'D\�IROORZLQJ�\RXU�VWDWHPHQW�HQG�GDWH��<RXU�
&KHFNLQJ�$FFRXQW�PXVW�EH�RSHQ�ZKHQ�%RQXV�UHZDUGV� 
DUH�SRVWHG�
(b) Redeem Rewards: 
�L��&XVWRPHU�5HGHPSWLRQ�
<RX�PD\�UHGHHP�\RXU�GHELW�FDUG�Cashback Bonus on 
'LVFRYHU%DQN�FRP��<RX�PD\�UHGHHP�\RXU�GHELW�FDUG�Cashback 
Bonus�LQ�DQ\�DYDLODEOH�DPRXQW�YLD��
ɧ��$�WUDQVIHU�WR�DQ\�RI�WKH�IROORZLQJ�'LVFRYHU�%DQN�$FFRXQWV�
\RX�RZQ��0RQH\�0DUNHW��&DVKEDFN�'HELW��RU�2QOLQH�6DYLQJV�
Accounts.

ɧ��$�WUDQVIHU�WR�D�'LVFRYHU�&UHGLW�&DUG�Cashback Bonus�DFFRXQW��
2QFH�UHZDUGV�KDYH�EHHQ�WUDQVIHUUHG�WR�D�'LVFRYHU�&UHGLW�
&DUG�Cashback Bonus�DFFRXQW��WKH\�ZLOO�EH�JRYHUQHG�E\�WKH�
'LVFRYHU�&DUG�Cashback Bonus�7HUPV�DQG�&RQGLWLRQV�DQG�
WKH�UHZDUGV�FDQQRW�EH�WUDQVIHUUHG�EDFN�WR�WKH�GHELW�FDUG�
Cashback Bonus�DFFRXQW��

ɧ��'LVFRYHU�$XWR�5HGHPSWLRQ�RI�Cashback Bonus�WR�6DYLQJV�
6HUYLFH��<RX�PD\�HQUROO�LQ�RXU�RSWLRQDO�$XWR�5HGHPSWLRQ�WR�
6DYLQJV�6HUYLFH�IRU \RXU�&DVKEDFN�'HELW�$FFRXQW�E\�YLVLWLQJ�
WKH�$FFRXQW�&HQWHU��7KH�$XWR�5HGHPSWLRQ�6HUYLFH�DOORZV�
\RX�WR�OLQN�DQ�HOLJLEOH�2QOLQH�6DYLQJV�$FFRXQW�LQ�RUGHU�WR�
DXWRPDWLFDOO\�WUDQVIHU�\RXU�GHELW�FDUG�Cashback Bonus�RQ�D�
PRQWKO\�EDVLV�WR�WKH�HOLJLEOH�2QOLQH�6DYLQJV�$FFRXQW�� 
DQG�RU

ɧ��2WKHU�GHELW�FDUG�Cashback Bonus redemption options 
DGYHUWLVHG�RQ�'LVFRYHU%DQN�FRP�IURP�WLPH�WR�WLPH��

����<RX�PD\�UHGHHP�\RXU�GHELW�FDUG�Cashback Bonus�LI�\RXU�
&DVKEDFN�'HELW�$FFRXQW�LV�RSHQ�DQG�KDV�D����RU�SRVLWLYH�
EDODQFH��)RU�IXOO�GHWDLOV�DERXW�UHGHPSWLRQ�PHWKRGV�DQG�
DPRXQWV�IRU�GHELW�FDUG�Cashback Bonus��YLVLW� 
'LVFRYHU%DQN�FRP�

(ii) Discover Redemption
:H�ZLOO�UHGHHP�WKH�UHZDUGV�WKDW�DUH�LQ�\RXU�GHELW�FDUG�

Cashback Bonus�DFFRXQW�LQWR�WKH�&DVKEDFN�'HELW�$FFRXQW�
ZKHUH�WKH�UHZDUGV�ZHUH�HDUQHG�LI�HLWKHU���L��\RXU�&DVKEDFN�
'HELW�$FFRXQW�KDV�EHHQ�DW�D����EDODQFH�IRU�DW�OHDVW�����
FRQVHFXWLYH�GD\V��RU��LL��WKHUH�KDV�EHHQ�QR�FXVWRPHU�LQLWLDWHG�
DFWLYLW\�RQ�RU�FXVWRPHU�FRQWDFW�UHJDUGLQJ�\RXU�DFFRXQW�IRU�DW�
OHDVW�����FRQVHFXWLYH�GD\V�
(c) Rewards and Cashback Debit Account Closure: 
'HELW�FDUG�Cashback Bonus�UHZDUGV�GR�QRW�H[SLUH��EXW�LI�\RXU�
&DVKEDFN�'HELW�$FFRXQW�LV�FORVHG�IRU�DQ\�UHDVRQ��XQUHGHHPHG�
GHELW�FDUG�Cashback Bonus�UHZDUGV�PD\�EH�IRUIHLWHG��,I�\RXU�
GHELW�FDUG�RU�DFFRXQW�QXPEHU�LV�ORVW�RU�VWROHQ��RU�ZH�LVVXH�\RX�
D�QHZ�DFFRXQW�QXPEHU�IRU�DQ\�RWKHU�UHDVRQ��ZH�ZLOO�WUDQVIHU�
\RXU�GHELW�FDUG�Cashback Bonus�WR�\RXU�QHZ�GHELW�FDUG�
Cashback Bonus�DFFRXQW��
(d) Rewards Adjustments and Termination: 
:H�PD\�PDNH�DGMXVWPHQWV�WR�\RXU�GHELW�FDUG�Cashback 
Bonus�EDVHG�RQ�\RXU�GHELW�FDUG�DFWLYLW\��)RU�H[DPSOH��ZH�
ZLOO�GHFUHDVH�WKH�EDODQFH�LQ�\RXU�GHELW�FDUG�Cashback Bonus 
DFFRXQW�WR�FRUUHVSRQG�ZLWK�WKH�UHWXUQ�RI�D�GHELW�FDUG�SXUFKDVH�
RU�WKH�DPRXQW�RI�D�UHZDUG�GLVEXUVHG�E\�XV�LQ�HUURU��$Q\�
TXDOLI\LQJ�GHELW�FDUG�SXUFKDVHV�LQ�H[FHVV�RI��������HDFK�
PRQWK�ZLOO�EH�XVHG�WR�RʸVHW�WKH�DPRXQW�RI�GHELW�FDUG�UHWXUQV��
SULRU�WR�WKH�FRUUHVSRQGLQJ�GHELW�FDUG�UHWXUQV�UHZDUG�DPRXQW�
EHLQJ�GHGXFWHG�IURP�\RXU�FXUUHQW�PRQWKɠV�Cashback Bonus 
UHZDUGV�HDUQHG�RU�\RXU�FXUUHQW�Cashback Bonus�EDODQFH��
$GMXVWPHQWV�WR�\RXU�GHELW�FDUG�Cashback Bonus�IURP�GHELW�
FDUG�WUDQVDFWLRQV�WKDW�DUH�QRW�UHZDUG�HOLJLEOH�EXW�IRU�ZKLFK�
\RX�UHFHLYHG�UHZDUGV�RU�GHELW�FDUG�SXUFKDVH�UHWXUQV�ZLOO�EH�
DSSOLHG�WR�\RXU�Cashback Bonus�EDODQFH�LQ�D�VXEVHTXHQW�
PRQWK�DQG�ZLOO�EH�UHʺHFWHG�LQ�\RXU�GHELW�FDUG�Cashback Bonus 
HQGLQJ�EDODQFH��,Q�FHUWDLQ�FLUFXPVWDQFHV��LW�LV�SRVVLEOH�WR�
KDYH�D�QHJDWLYH�GHELW�FDUG�Cashback Bonus�DFFRXQW�EDODQFH�
&DVKEDFN�'HELW�$FFRXQWV�GHHPHG�WR�KDYH�DQ�H[FHVVLYH�RU�
XQXVXDO�QXPEHU�RI�GHELW�FDUG�UHWXUQ�WUDQVDFWLRQV�PD\�EH���L��
IUR]HQ���LL��QR�ORQJHU�HOLJLEOH�WR�SDUWLFLSDWH�LQ�WKH�GHELW�FDUG�
Cashback Bonus�UHZDUGV�SURJUDP�RU��LLL��FORVHG�LQ�DFFRUGDQFH�
ZLWK�6HFWLRQ����D��RI�WKLV�$JUHHPHQW�
(e) Proof of purchase: 
:H�UHVHUYH�WKH�ULJKW�WR�UHTXHVW�UHFHLSWV�RI�\RXU�GHELW�FDUG�
SXUFKDVHV�ZLWKLQ�VL[W\������GD\V�RI�WKH�SXUFKDVH�GDWH�DQG�\RX�
DJUHH�WR�SURYLGH�VXFK�UHFHLSWV�XSRQ�UHTXHVW��)DLOXUH�WR�SURYLGH�
UHTXHVWHG�UHFHLSWV�ZLOO�UHVXOW�LQ�WKRVH�GHELW�FDUG�SXUFKDVHV�
QRW�EHLQJ�HOLJLEOH�IRU�Cashback Bonus�UHZDUGV�

(13) DEBIT CARDS
(a) Debit Card Transactions
<RX�PD\�XVH�\RXU�'HELW�&DUG�LQ�WKH�8QLWHG�6WDWHV�DQG�
LQWHUQDWLRQDOO\�ZKHUH�WKH�38/6(®��'LVFRYHU®��RU�'LQHUV�&OXE�
,QWHUQDWLRQDO®�V\PERO�LV�GLVSOD\HG��9LVLW�'LVFRYHU%DQN�FRP�
WR�YLHZ�WKH�IXOO�OLVW�RI�FRXQWULHV�ZKHUH�\RXU�'HELW�&DUG�FDQ�EH�
used.
6XEMHFW�WR�OLPLWDWLRQV�VHW�IRUWK�LQ�6HFWLRQ�����DSSOLFDEOH�
WR�0RQH\�0DUNHW�$FFRXQWV�RQO\��DQG�6HFWLRQ����G��DQG�WR�
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OLPLWDWLRQV�VHW�E\�WKH�$70�RZQHU�RU�PHUFKDQW��\RX�PD\�XVH�
\RXU�'HELW�&DUG�WR�LQLWLDWH�WKH�IROORZLQJ�WUDQVDFWLRQV�

��L���:LWKGUDZ�FDVK�IURP�\RXU�&KHFNLQJ�$FFRXQW�RU�0RQH\�
0DUNHW�$FFRXQW�DW�DQ�$70�

��LL���2EWDLQ�\RXU�&KHFNLQJ�$FFRXQW�RU�0RQH\�0DUNHW�
$FFRXQW�EDODQFH��RU�WUDQVIHU�IXQGV�EHWZHHQ�\RXU�
&KHFNLQJ�$FFRXQW�RU�0RQH\�0DUNHW�$FFRXQW�DW�RXU�
%UDQFK�

��LLL��3D\�IRU�SXUFKDVHV�LQ�SHUVRQ��RQOLQH��RU�E\�SKRQH�
�LY��2EWDLQ�FDVK�RYHU�IURP�SDUWLFLSDWLQJ�PHUFKDQWV�

(b) Foreign Transactions
,I�\RX�PDNH�D�SXUFKDVH�RU�ZLWKGUDZ�FDVK�XVLQJ�\RXU�'HELW�&DUG�
LQ�D�IRUHLJQ�FXUUHQF\��ZH�ZLOO�FRQYHUW�LW�WR�8�6��GROODUV�XVLQJ�
FRQYHUVLRQ�UDWHV�VRXUFHG�IURP�RQH�RI�WKH�IROORZLQJ�PHWKRGV��
D�JRYHUQPHQW�PDQGDWHG�UDWH��D�JRYHUQPHQW�SXEOLVKHG�UDWH�RU�
DQ�LQWHUEDQN�RU�ZKROHVDOH�H[FKDQJH�UDWH��GHSHQGLQJ�RQ�WKH�
FRXQWU\�DQG�FXUUHQF\�LQ�ZKLFK�WKH�WUDQVDFWLRQ�LV�PDGH��:H�XVH�
WKH�UDWH�LQ�HʸHFW�RQ�WKH�FRQYHUVLRQ�GDWH�IRU�WKH�WUDQVDFWLRQ��
7KLV�UDWH�PD\�EH�GLʸHUHQW�WKDQ�WKH�UDWH�LQ�HʸHFW�RQ�WKH�
WUDQVDFWLRQ�GDWH��ɢ,QWHUEDQN�RU�ZKROHVDOH�H[FKDQJH�UDWHɣ�
PHDQV�WKH�IRUHLJQ�H[FKDQJH�UDWH�WKDW�EDQNV�FKDUJH�HDFK�RWKHU�
ZKHQ�EX\LQJ�DQG�VHOOLQJ�FXUUHQFLHV�
(c) ATM Fees
:H�ZLOO�QRW�FKDUJH�D�IHH�IRU�XVLQJ�DQ�RXW�RI�QHWZRUN�$70��
+RZHYHU��ZKHQ�\RX�LQLWLDWH�D�WUDQVDFWLRQ�ZLWK�\RXU�'HELW�&DUG�
DW�DQ�$70�WKDW�LV�RXWVLGH�RI�RXU�1R�)HH�QHWZRUN��\RX�PD\�
EH�FKDUJHG�D�IHH�E\�WKH�$70�RSHUDWRU�RU�DQ\�QHWZRUN�XVHG�
IRU�\RXU�WUDQVDFWLRQ��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�EDODQFH�
LQTXLULHV�
(d) Debit Card Limits
ɧ��)RU�FXVWRPHUV�ZKR�KDYH�DW�OHDVW�RQH�'LVFRYHU�FKHFNLQJ��
VDYLQJV��RU�PRQH\�PDUNHW�DFFRXQW�RSHQ�IRU�DW�OHDVW����GD\V��
WKH�GDLO\�FRPELQHG�326�SXUFKDVH�OLPLW�SHU�DFWLYH�'HELW�&DUG�
LV�WKH�OHVVHU�RI���������RU�\RXU�DYDLODEOH�EDODQFH��

ɧ��)RU�FXVWRPHUV�ZKR�GR�QRW�KDYH�DW�OHDVW�RQH�'LVFRYHU�
FKHFNLQJ��VDYLQJV��RU�PRQH\�PDUNHW�DFFRXQW�RSHQ�IRU�DW�OHDVW�
���GD\V��WKH�GDLO\�FRPELQHG�326�SXUFKDVH�OLPLW�SHU�DFWLYH�
'HELW�&DUG�LV�WKH�OHVVHU�RI���������RU�\RXU�DYDLODEOH�EDODQFH��

ɧ���7KH�GDLO\�$70�ZLWKGUDZDO�OLPLW�IRU�HDFK�$FFRXQW�LV�WKH�OHVVHU�
RI������RU�\RXU�DYDLODEOH�EDODQFH��:KHQ�\RX�XVH�DQ�$70�QRW�
RZQHG�E\�XV��\RX�PD\�EH�VXEMHFW�WR�RWKHU�GDLO\�OLPLWV�VHW�E\�
WKH�$70�RSHUDWRU�

ɧ���7KHVH�'HELW�&DUG�WUDQVDFWLRQ�OLPLWV�DUH�LQ�DGGLWLRQ�WR�
WKH�OLPLWV�VHW�IRUWK�LQ�6HFWLRQ����RI�WKLV�$JUHHPHQW��)RU�
VHFXULW\�UHDVRQV��WKHUH�PD\�EH�OLPLWV�RQ�WKH�QXPEHU�RI�$70�
ZLWKGUDZDOV�XVLQJ�\RXU�'HELW�&DUG�

ɧ��,�Q�DGGLWLRQ��ZH�UHVHUYH�WKH�ULJKW�WR�GHFOLQH�DQ\�'HELW�&DUG�
WUDQVDFWLRQ�LI�ZH�VXVSHFW�IUDXG��DFFRXQW�WDNHRYHU��SRVVLEOH�
LOOHJDO�DFWLYLW\�RU�DQ\�RWKHU�XQXVXDO�DFWLYLW\�DʸHFWLQJ�\RXU�
Account.

�H���3HUVRQDO�,GHQWLʹFDWLRQ�1XPEHU��3,1�
<RX�PD\�DFWLYDWH�\RXU�'HELW�&DUG�DQG�FUHDWH�RU�FKDQJH�\RXU�
3,1�RQOLQH�WKURXJK�WKH�$FFRXQW�&HQWHU�RU�E\�FDOOLQJ�RXU�
DXWRPDWHG�V\VWHP��<RX�VKRXOG�SURWHFW�\RXU�3,1�DV�\RX�ZRXOG�
\RXU�'HELW�&DUG�
(f) Debit Card Freeze
<RX�PD\�UHTXHVW�WKDW�'LVFRYHU�IUHH]H�\RXU�'HELW�&DUG��ZKLFK�
PHDQV�WKDW�QHZ�SXUFKDVHV��LQ�VWRUH��RQOLQH��PRELOH�RU�SKRQH��
DQG�$70�WUDQVDFWLRQV�ZLOO�QRW�EH�DXWKRUL]HG��DOORZHG�RU�
SURFHVVHG�ZLWK�WKH�'HELW�&DUG�\RX�KDYH�IUR]HQ��,I�PRUH�WKDQ�
RQH�'HELW�&DUG�KDV�EHHQ�LVVXHG�WR�DFFHVV�\RXU�$FFRXQW��
VXFK�DV�D�MRLQW�$FFRXQWKROGHU�'HELW�&DUG��RQO\�WKH�'HELW�
&DUG�\RX�KDYH�LGHQWLʹHG�ZLOO�EH�IUR]HQ��$OO�RWKHU�'HELW�&DUGV�
LVVXHG�WR�DFFHVV�\RXU�$FFRXQW�ZLOO�FRQWLQXH�WR�EH�DYDLODEOH�
IRU�WUDQVDFWLRQV��)UHH]LQJ�\RXU�'HELW�&DUG�ZLOO�QRW�VWRS�ELOO�
SD\PHQWV��WUDQVDFWLRQV�WKDW�PHUFKDQWV�KDYH�PDUNHG�DV�
UHFXUULQJ��UHWXUQV��GHSRVLWV��GLVSXWH�DGMXVWPHQWV��LQWHUQDO�RU�
H[WHUQDO�WUDQVIHUV��UHZDUG�UHGHPSWLRQV��RU�FKHFNV��<RX�PD\�
IUHH]H�\RXU�'HELW�&DUG�E\�YLVLWLQJ�WKH�$FFRXQW�&HQWHU��RU�FDOOLQJ�
FXVWRPHU�VHUYLFH�

(14) FUND TRANSFERS
(a) Internal Transfers Between Discover Accounts 
$FFRXQWKROGHUV�FDQ�WUDQVIHU�IXQGV�EHWZHHQ�WKHLU�GHSRVLW�
$FFRXQWV��RU�WUDQVIHU�IXQGV�IURP�VXFK�$FFRXQWV�WR�IXQG�D�QHZ�
$FFRXQW��:H�PD\�UHTXLUH�D�ZULWWHQ�UHTXHVW�IRU�DQ�LQWHUQDO�
WUDQVIHU�WR�FORVH�RQH�$FFRXQW�DQG�RSHQ�DQRWKHU�ZLWK�QHZ�
$FFRXQWKROGHUV�RU�LI�DW�DQ\�WLPH�WKH�YDOLGLW\�RI�D�WUDQVDFWLRQ�
LV�LQ�TXHVWLRQ��,QWHUQDO�WUDQVIHUV�VFKHGXOHG�IRU�WKH�VDPH�GD\�
DUH�SURFHVVHG�LPPHGLDWHO\��,QWHUQDO�WUDQVIHUV�VFKHGXOHG�IRU�
WKH�QH[W�%XVLQHVV�'D\�RU�ODWHU�DUH�SURFHVVHG�DW�WKH�EHJLQQLQJ�
RI�WKH�VFKHGXOHG�WUDQVIHU�GDWH��)RU�WUDQVIHUV�WR�RU�IURP�DQ�,5$�
6DYLQJV�$FFRXQW�WKDW�ZLOO�EH�D�FRQWULEXWLRQ�RU�GLVWULEXWLRQ�IURP�
WKH�,5$�3ODQ��ZH�UHTXLUH�UHFHLSW�RI�D�FRUUHFWO\�FRPSOHWHG�DQG�
VLJQHG�&RQWULEXWLRQ�RU�'LVWULEXWLRQ�)RUP��
(b) Wire Transfers

(i) Incoming Wire Transfers
3OHDVH�FRQWDFW�XV�DW����������������IRU�ZLUH�WUDQVIHU�
LQVWUXFWLRQV�DV�FHUWDLQ�LQFRPLQJ�ZLUH�WUDQVIHUV�DUH�
SURFHVVHG�WKURXJK�DQ�LQWHUPHGLDU\�EDQN��:LUH�WUDQVIHUV�
UHFHLYHG�EHIRUH��SP�(DVWHUQ�7LPH�DUH�SRVWHG�WR�\RXU�
$FFRXQW�RQ�WKH�%XVLQHVV�'D\�ZH�UHFHLYH�WKHP��:LUH�
WUDQVIHUV�UHFHLYHG�DIWHU��SP�(DVWHUQ�7LPH�DUH�SRVWHG�WR�
\RXU�$FFRXQW�RQ�WKH�QH[W�%XVLQHVV�'D\��ZLWK�DQ�HʸHFWLYH�
GDWH�RI�WKH�%XVLQHVV�'D\�WKH�IXQGV�ZHUH�UHFHLYHG��,Q�VRPH�
FLUFXPVWDQFHV��D�ZLUH�WUDQVIHU�PD\�UHTXLUH�DGGLWLRQDO�
SURFHVVLQJ�WLPH�DQG�ZLOO�EH�SRVWHG�WR�\RXU�$FFRXQW�XSRQ�
FRPSOHWLRQ�RI�SURFHVVLQJ��ZLWK�DQ�HʸHFWLYH�GDWH�RI�WKH�
%XVLQHVV�'D\�WKH�IXQGV�ZHUH�UHFHLYHG��$�ZLUH�WUDQVIHU�WKDW�
GRHV�QRW�FRPSO\�ZLWK�DSSOLFDEOH�ODZ�ZLOO�QRW�EH�SURFHVVHG�
DQG�ZLOO�EH�UHWXUQHG��)XQGV�IURP�LQFRPLQJ�ZLUH�WUDQVIHUV�
DUH�PDGH�DYDLODEOH�DV�VHW�IRUWK�LQ�6HFWLRQ����E��L���)RU�
LQWHUQDWLRQDO�ZLUH�WUDQVIHUV�UHFHLYHG�LQ�D�IRUHLJQ�FXUUHQF\��
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WKH�IXQGV�ZLOO�EH�FRQYHUWHG�WR�8�6��GROODUV�DW�D�FXUUHQF\�
H[FKDQJH�UDWH�GHWHUPLQHG�E\�LQWHUPHGLDU\�EDQNV�DQG�WKDW�
H[FKDQJH�UDWH�ZLOO�GHWHUPLQH�WKH�DPRXQW�UHFHLYHG�E\�XV�
(ii) Outgoing Wire Transfers
2XWJRLQJ�ZLUH�WUDQVIHUV�IURP�\RXU�$FFRXQW�WR�DQRWKHU�
ʹQDQFLDO�LQVWLWXWLRQ�PD\�EH�PDGH�XSRQ�UHTXHVW�E\�
FRPSOHWLQJ�WKH�'LVFRYHU�:LUH�7UDQVIHU�)RUP�RU�E\�
VXEPLWWLQJ�WKH�UHTXHVW�RQOLQH��$OO�UHTXHVWV�PXVW�
LQFOXGH�WKH�UHFHLYLQJ�$FFRXQWKROGHU�DQG�UHFHLYLQJ�EDQN�
LQIRUPDWLRQ��DV�UHTXLUHG�E\�XV��<RX�PD\�EH�DVVHVVHG�DQ�
2XWJRLQJ�:LUH�7UDQVIHU�6HUYLFH�&KDUJH�IRU�HDFK�RXWJRLQJ�
ZLUH�WUDQVIHU�\RX�LQLWLDWH��QRW�DSSOLFDEOH�WR�,5$V���)RU�ZLUH�
WUDQVIHUV�IURP�DQ�,5$��ZH�UHTXLUH�UHFHLSW�RI�D�FRUUHFWO\�
FRPSOHWHG��VLJQHG�'LVWULEXWLRQ�)RUP�
�D���:H�UHVHUYH�WKH�ULJKW�WR�YHULI\�RU�DXWKHQWLFDWH�DQ\�

UHTXHVW�IRU�D�ZLUH�WUDQVIHU�RU�DQ\�LQIRUPDWLRQ�
\RX�SURYLGHG�WR�XV�RQ�WKH�'LVFRYHU�:LUH�7UDQVIHU�
)RUP�DQG�WR�UHIXVH�WR�KRQRU�DQ\�UHTXHVW�LI�ZH��LQ�
JRRG�IDLWK��DUH�XQDEOH�WR�YHULI\�WKDW�WKH�LQGLYLGXDO�
UHTXHVWLQJ�VXFK�WUDQVIHU�KDV�WKH�DXWKRULW\�WR�GR�
VR�RU�ZH�GHWHFW�DQ\�RWKHU�XQXVXDO�DFWLYLW\�RI�WKH�
$FFRXQW�RU�SHUVRQ��7KHUH�PD\�EH�PRUH�WKDQ�RQH�OHYHO�
RI�YHULʹFDWLRQ�UHTXLUHG�

�E���5HTXHVWV�UHFHLYHG�DQG�IXOO\�YHULʹHG�DW�RU�EHIRUH��SP�
(DVWHUQ�7LPH�RQ�D�%XVLQHVV�'D\�ZLOO�EH�SURFHVVHG�
DV�RI�WKDW�%XVLQHVV�'D\��:LUH�WUDQVIHU�UHTXHVWV�
UHFHLYHG�DQG�IXOO\�YHULʹHG�DIWHU��SP�(DVWHUQ�7LPH�RQ�
D�%XVLQHVV�'D\��RU�DW�DQ\�WLPH�RQ�D�GD\�WKDW�LV�QRW�
D�%XVLQHVV�'D\��ZLOO�EH�SURFHVVHG�QR�ODWHU�WKDQ�WKH�
QH[W�%XVLQHVV�'D\�

(c)  ACH Transfers Between Discover and  
Non-Discover Accounts

ɧ��<RX�FDQ�WUDQVIHU�IXQGV�YLD�$&+�EHWZHHQ�DQ\�RI�\RXU�HOLJLEOH�
'LVFRYHU�%DQN�$FFRXQWV�DQG�HOLJLEOH�DFFRXQWV�\RX�RZQ�DW�
RWKHU�8�6��ʹQDQFLDO�LQVWLWXWLRQV��VXEMHFW�WR�WKH�UHVWULFWLRQV�
LGHQWLʹHG�LQ�6HFWLRQ����

ɧ��,Q�RUGHU�WR�LQLWLDWH�DQ�$&+�WUDQVIHU��\RX�PXVW�EH�DQ�RZQHU�RI��
RU�VLJQHU�RQ��WKH�EDQN�DFFRXQW�IURP�ZKLFK�IXQGV�DUH�EHLQJ�
GHELWHG�RU�WR�ZKLFK�WKH�IXQGV�DUH�EHLQJ�FUHGLWHG��<RX�DUH�
UHTXLUHG�WR�SURYLGH�WKH�URXWLQJ�QXPEHU��DFFRXQW�QXPEHU��
DQG�EDQN�QDPH�IRU�WKH�DFFRXQW�IURP�ZKLFK�WKH�IXQGV�ZLOO�EH�
GHELWHG�RU�WR�ZKLFK�WKH�IXQGV�DUH�EHLQJ�FUHGLWHG�

ɧ��$&+�UHTXHVWV�PDGH�E\�SKRQH�RU�LQ�WKH�$FFRXQW�&HQWHU�
EHIRUH��SP�(DVWHUQ�7LPH�RQ�D�%XVLQHVV�'D\�ZLOO�EH�LQLWLDWHG�
E\�XV�RQ�WKH�VDPH�GD\�

ɧ��$&+�UHTXHVWV�PDGH�E\�SKRQH�RU�LQ�WKH�$FFRXQW�&HQWHU�
DIWHU��SP�(DVWHUQ�7LPH�RQ�D�%XVLQHVV�'D\�RU�DW�DQ\�WLPH�
RQ�D�QRQ��%XVLQHVV�'D\�ZLOO�EH�LQLWLDWHG�E\�XV�RQ�WKH�QH[W�
%XVLQHVV�'D\�

ɧ��)XQGV�GHSRVLWHG�YLD�$&+�ZLOO�EH�DYDLODEOH�DV�VHW�IRUWK�LQ�
6HFWLRQ�����)XQGV�$YDLODELOLW\��

ɧ��$&+�WUDQVIHUV�LQLWLDWHG�E\�SKRQH�DUH�SHUPLWWHG�IRU�LQLWLDO�
$FFRXQW�IXQGLQJ�RQO\�

ɧ��)RU�VHFXULW\�UHDVRQV��WKHUH�PD\�EH�OLPLWV�RQ�WKH�GROODU�
DPRXQW�DQG�WKH�QXPEHU�RI�H[WHUQDO�WUDQVIHUV�IURP�\RXU�
$FFRXQW��:H�UHVHUYH�WKH�ULJKW�WR�WHUPLQDWH��FKDQJH��
GLVFRQWLQXH�RU�DGG�IXQGV�WUDQVIHU�IXQFWLRQDOLW\�DW�DQ\�WLPH��
ZLWKLQ�RXU�VROH�GLVFUHWLRQ�

ɧ���)RU�WUDQVIHUV�WR�RU�IURP�DQ�,5$�WKDW�ZLOO�EH�D�FRQWULEXWLRQ�WR�RU�
GLVWULEXWLRQ�IURP�WKH�,5$�3ODQ��ZH�UHTXLUH�UHFHLSW�RI�D�FRUUHFWO\�
FRPSOHWHG��VLJQHG�&RQWULEXWLRQ�RU�'LVWULEXWLRQ�)RUP�

$&+�WUDQVIHUV�LQLWLDWHG�YLD�WKH�$FFRXQW�&HQWHU�DUH�VXEMHFW�
WR�WKH�$FFRXQW�&HQWHU��%DQNLQJ��$JUHHPHQW��ZKLFK�ZLOO�EH�
GLVFORVHG�WR�\RX�DW�WKH�WLPH�RI�$FFRXQW�&HQWHU�UHJLVWUDWLRQ�

(d)  Zelle® Person-to-Person Transfers
<RX�PD\�EH�HOLJLEOH�WR�HQUROO�LQ�RXU�RSWLRQDO�Zelle�3�3�7UDQVIHU�
6HUYLFH�E\�YLVLWLQJ�WKH�$FFRXQW�&HQWHU�DQG�HQUROOLQJ��7KH�Zelle 
3�3�7UDQVIHU�6HUYLFH�DOORZV�\RX�WR�VHQG��UHFHLYH��DQG�UHTXHVW�
WUDQVIHUV�IURP�WKLUG�SDUWLHV�ZKR�DUH�DOVR�HQUROOHG�LQ�WKH�VHUYLFH�
DW�'LVFRYHU�RU�DQRWKHU�SDUWLFLSDWLQJ�ʹQDQFLDO�LQVWLWXWLRQ��
(QUROOPHQW�LV�DYDLODEOH�WKURXJK�WKH�$FFRXQW�&HQWHU�

(15) FUNDS AVAILABILITY (HOLDS)
2XU�SROLF\�LV�WR�PDNH�IXQGV�IURP�\RXU�FDVK��FKHFN��DQG�RWKHU�
GHSRVLWV�WR�\RXU�$FFRXQW�DYDLODEOH�WR�\RX�DV�VHW�IRUWK�LQ�WKLV�
6HFWLRQ�����2QFH�IXQGV�DUH�DYDLODEOH��WKH�IXQGV�FDQ�EH�XVHG�WR�
FRYHU�GHELW�WUDQVDFWLRQV�RQ�WKH�$FFRXQW��H�J���FDVK�ZLWKGUDZDOV�
DW�WKH�%UDQFK�RU�$70��$&+�RU�ZLUH�WUDQVIHUV��LQWHUQDO�WUDQVIHUV��
Zelle�WUDQVIHUV��DQG�FKHFNV�ZULWWHQ���

(a) Check Deposits
6HFWLRQ����D��L��VHWV�IRUWK�RXU�JHQHUDO�IXQGV�DYDLODELOLW\�
VFKHGXOH�IRU�FKHFNV�IRU�([LVWLQJ�DQG�1HZ�&XVWRPHUV��
3OHDVH�QRWH�6HFWLRQ����D��LL���ZKLFK�VHWV�IRUWK�RXU�
DYDLODELOLW\�VFKHGXOH�IRU�FKHFN�GHSRVLWV�XQGHU�RWKHU�VSHFLDO�
FLUFXPVWDQFHV�

 (i) General Availability
)XQGV�DYDLODELOLW\�LV�GHWHUPLQHG�LQ�SDUW�E\�ZKHWKHU�
D�FXVWRPHU�LV�FRQVLGHUHG�WR�EH�DQ�([LVWLQJ�RU�1HZ�
&XVWRPHU�
Checks Deposited Using Mobile Check Deposit:�3OHDVH�
QRWH�WKDW�FKHFNV�WUDQVPLWWHG�XVLQJ�0RELOH�&KHFN�
'HSRVLW�DUH�QRW�VXEMHFW�WR�WKH�)XQGV�$YDLODELOLW\�WLPH�
IUDPHV�LQ�WKH�7DEOH�EHORZ��3OHDVH�UHIHU�WR�WKH�7DEOH�LQ�
WKH�'LVFRYHU�%DQN�0RELOH�&KHFN�'HSRVLW�6HUYLFH�8VHU�
$JUHHPHQW�$GGHQGXP�IRU�JHQHUDO�IXQGV�DYDLODELOLW\�
IRU�FKHFNV�GHSRVLWHG�WKURXJK�0RELOH�&KHFN�'HSRVLW��
�7KH�UHPDLQGHU�RI�WKH�SURYLVLRQV�LQ�6HFWLRQ����D��DOVR�
DSSOLHV�WR�FKHFNV�GHSRVLWHG�WKURXJK�0RELOH�&KHFN�
'HSRVLW��XQOHVV�RWKHUZLVH�VWDWHG��
New Customers:�7KLV�SDUDJUDSK�DSSOLHV�WR�FKHFN�
GHSRVLWV�QRW�PDGH�WKURXJK�0RELOH�&KHFN�'HSRVLW�
6HUYLFH��)RU�GHSRVLWV�RI�FKHFNV�LQWR�1HZ�&XVWRPHU�
DFFRXQWV��WKH�JHQHUDO�DYDLODELOLW\�WLPHIUDPHV�DUH�VHW�
IRUWK�LQ�6HFWLRQ����D��L���+RZHYHU��'LVFRYHU�UHVHUYHV�
WKH�ULJKW�WR�IXUWKHU�GHOD\�DYDLODELOLW\�DV�IROORZV��)XQGV�
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IURP�WKH�ʹUVW��������RI�D�GD\ɠV�WRWDO�GHSRVLW�RI�7UHDVXU\�
&KHFNV�ZLOO�EH�DYDLODEOH�QR�ODWHU�WKDQ�WKH�ʹUVW�%XVLQHVV�
'D\�DIWHU�\RXU�GHSRVLW�GDWH�DQG�IXQGV�IURP�WKH�ʹUVW�
�������RI�D�GD\ɠV�WRWDO�GHSRVLWV�RI�6SHFLDO�FKHFNV�ZLOO�
EH�DYDLODEOH�QR�ODWHU�WKDQ�WKH�VHFRQG���QG��%XVLQHVV�
'D\�DIWHU�WKH�GDWH�RI�\RXU�GHSRVLW��7KH�UHPDLQGHU�RI�
IXQGV�IURP�D�GD\ɠV�GHSRVLWV�RI�7UHDVXU\�&KHFNV�DQG�
6SHFLDO�&KHFNV�DV�ZHOO�DV�IXQGV�IURP�RWKHU�FKHFN�
W\SHV�ZLOO�EH�DYDLODEOH�QR�ODWHU�WKDQ�WKH�VHYHQWK���WK��
%XVLQHVV�'D\�DIWHU�WKH�GDWH�RI�\RXU�GHSRVLW�

)XQGV�IURP�FKHFNV��GUDIWV�DQG�PRQH\�RUGHUV�GUDZQ�RQ�
DQ\�ʹQDQFLDO�LQVWLWXWLRQ�ORFDWHG�LQ�WKH�8QLWHG�6WDWHV�
�LQFOXGLQJ�D�ʹQDQFLDO�LQVWLWXWLRQ�ORFDWHG�LQ�D�8�6��
WHUULWRU\�RU�D�8�6��EUDQFK�RU�DJHQF\�RI�D�IRUHLJQ�EDQN��
ZLOO�EH�DYDLODEOH�IRU�ZLWKGUDZDO�DV�IROORZV�

Type of Deposit
Business 

Day of 
Deposit

Business
Day 1 after

Deposit
Date

Business
Day 2 after

Deposit 
Date

Business
Day 5 after

Deposit 
Date

&KHFNV�GUDZQ�RQ�
'LVFRYHU�%DQN Existing

&XVWRPHU

8S�WR�
�������� 
RI�WKH�

deposit
5HPDLQGHU

1HZ
&XVWRPHU

8S�WR�
�������� 
RI�WKH�

deposit
5HPDLQGHU

8�6��7UHDVXU\ 
&KHFNV Existing

&XVWRPHU

8S�WR�
�������� 
RI�WKH�

deposit
5HPDLQGHU

1HZ
&XVWRPHU

8S�WR�
������� 
RI�WKH�

deposit
5HPDLQGHU

6SHFLDO�&KHFN�7\SHV�
�8�6��SRVWDO�PRQH\�
RUGHUV��DQG�)HGHUDO�
5HVHUYH�%DQN��
FDVKLHUɠV��RʻFLDO��
FHUWLʹHG��WHOOHU��VWDWH�
DQG�ORFDO�JRYHUQPHQW�
DQG�WUDYHOHUV�FKHFNV���
made in person to one 
RI�RXU�HPSOR\HHV�DW�
WKH�%UDQFK

Existing
&XVWRPHU

8S�WR�
������� 
RI�WKH�

deposit
5HPDLQGHU

1HZ
&XVWRPHU

8S�WR�
������� 
RI�WKH�

deposit
5HPDLQGHU

6SHFLDO�&KHFN�7\SHV�
�8�6��SRVWDO�PRQH\�
RUGHUV��DQG�)HGHUDO�
5HVHUYH�%DQN��)HGHUDO�
+RPH�/RDQ�%DQN��
FDVKLHUɠV��RʻFLDO�
FHUWLʹHG��WHOOHU��VWDWH�
DQG�ORFDO�JRYHUQPHQW�
DQG�WUDYHOHUV�FKHFNV��� 
not made in person 
�WR�RQH�RI�RXU�
HPSOR\HHV�DW�WKH�
%UDQFK

Existing 
&XVWRPHU

)LUVW������
RI�WKH�

deposit

1H[W��������
RI�WKH�

deposit
5HPDLQGHU

1HZ
&XVWRPHU

)LUVW������ 
RI�WKH�

deposit

1H[W��������
RI�WKH�

deposit
5HPDLQGHU

2WKHU�&KHFNV Existing 
&XVWRPHU

)LUVW������
RI�WKH�

deposit

1H[W��������
RI�WKH�

deposit
5HPDLQGHU

1HZ
&XVWRPHU

)XOO�DPRXQW�
RI�GHSRVLW

7KH�DERYH�WDEOH�LV�LQGLFDWLYH�RI�JHQHUDO�IXQGV�DYDLODELOLW\��
'LVFRYHU�UHVHUYHV�WKH�ULJKW�WR�H[SHGLWH�IXQGV�DYDLODELOLW\��,Q�VRPH�
FDVHV��ZH�PDNH�IXQGV�IURP�\RXU�GHSRVLWHG�FKHFNV�DYDLODEOH�
WR�\RX�VRRQHU�WKDQ�ZH�DUH�DEOH�WR�FROOHFW�WKH�FKHFNV��3OHDVH�
UHPHPEHU�WKDW�HYHQ�DIWHU�ZH�KDYH�PDGH�IXQGV�DYDLODEOH�WR�\RX��
DQG�\RX�KDYH�ZLWKGUDZQ�WKH�IXQGV��\RX�DUH�VWLOO�UHVSRQVLEOH�IRU�
FKHFNV�\RX�GHSRVLW�WKDW�DUH�UHWXUQHG�WR�XV�DV�XQSDLG�DQG�IRU�DQ\�
RWKHU�SUREOHPV�LQYROYLQJ�\RXU�GHSRVLW�

 (ii)  Delayed Availability
7KH�DYDLODELOLW\�RI�IXQGV�IURP�FKHFNV�GHSRVLWHG�PD\�
EH�GHOD\HG�IRU�D�ORQJHU�SHULRG�RI�WLPH�WR�HQVXUH�WKDW�
WKH�IXQGV�KDYH�FOHDUHG�WKH�LQVWLWXWLRQ�RQ�ZKLFK�WKH\�
ZHUH�GUDZQ�DQG�XQGHU�FLUFXPVWDQFHV�LQFOXGLQJ��EXW�QRW�
OLPLWHG�WR��WKH�IROORZLQJ��
ɧ��:H�KDYH�UHDVRQ�WR�EHOLHYH�D�FKHFN�\RX�GHSRVLW�ZLOO�QRW�
EH�SDLG�

ɧ��,I�\RX�GHSRVLW�FKHFNV�WRWDOLQJ�PRUH�WKDQ��������RQ�
DQ\�RQH�%XVLQHVV�'D\�

ɧ��$�FKHFN�\RX�UHGHSRVLWHG�ZDV�SUHYLRXVO\�UHWXUQHG�
XQSDLG�

ɧ��<RX�KDYH�RYHUGUDZQ�\RXU�'LVFRYHU�$FFRXQW�UHSHDWHGO\�
LQ�WKH�ODVW�VL[�����PRQWKV�

ɧ��<RX�KDYH�PXOWLSOH�GHSRVLWV�UHWXUQHG�LQ�\RXU�$FFRXQW�
RYHU�WKH�LPPHGLDWHO\�SUHFHGLQJ����GD\�SHULRG�

ɧ��:H�KDYH�EHHQ�QRWLʹHG�WKDW�WKH�GHSRVLWHG�FKHFN�KDV�
EHHQ�ORVW�RU�GDPDJHG�LQ�FROOHFWLRQ�

ɧ��:H�VXVSHFW�IUDXGXOHQW�RU�RWKHU�XQXVXDO�DFWLYLW\�RQ�
\RXU�$FFRXQW�

ɧ��7KH�GHSRVLWHG�FKHFN�LV�SRVW�GDWHG�RU�KDV�DQ� 
H[SLUHG�GDWH�

ɧ��7KH�URXWLQJ�QXPEHU�RQ�WKH�GHSRVLWHG�FKHFN�LV�QRW�D�
FXUUHQW�URXWLQJ�QXPEHU�

ɧ��7KHUH�DUH�HUDVXUHV�RU�RWKHU�DSSDUHQW�DOWHUDWLRQV�RQ�
WKH�GHSRVLWHG�FKHFN�

ɧ��$Q�HPHUJHQF\��VXFK�DV�IDLOXUH�RI�FRPSXWHU�RU�
FRPPXQLFDWLRQ�HTXLSPHQW��KDV�RFFXUUHG�

:H�ZLOO�QRWLI\�\RX�LI�ZH�GHOD\�\RXU�DELOLW\�WR�ZLWKGUDZ�
IXQGV�IRU�DQ\�RI�WKH�UHDVRQV�VHW�IRUWK�LQ�WKLV�6HFWLRQ�
���D��LL���DQG�ZH�ZLOO�WHOO�\RX�ZKHQ�WKH�IXQGV�ZLOO�EH�
DYDLODEOH��7KH�IXQGV�ZLOO�JHQHUDOO\�EH�DYDLODEOH�QR�ODWHU�
WKDQ�WKH�VHYHQWK���WK��%XVLQHVV�'D\�DIWHU�WKH�GDWH�RI�
\RXU�GHSRVLW�

(b) Electronic Deposits
�L���)XQGV�IURP�$&+�FUHGLW�WUDQVIHUV�DQG�ZLUH�WUDQVIHUV�



����

0DLOHG�WR�
our deposit 
processing center 
�FKHFNV�RQO\�

%\���SP�(7�RQ�D�
%XVLQHVV�'D\

$IWHU���SP�(7�RQ�D�%XVLQHVV�
'D\�RU�DQ\�WLPH�RQ�D�1RQ�
%XVLQHVV�'D\

Day of Receipt Next Business Day

,Q�3HUVRQ�PDGH�
WR�RQH�RI�RXU�
HPSOR\HHV�DW�WKH�
%UDQFK

%\��SP�(7

Business Day of 
Receipt

9LD�0DLO�WR�WKH�
%UDQFK��FKHFNV�
RQO\�

Business Day of 
Receipt

0DGH�WKURXJK�
WKH�%UDQFK�1LJKW�
'HSRVLWRU\�%R[

%HWZHHQ�PLGQLJKW�DQG�
�DP�(7�RQ�D�%XVLQHVV�
'D\

%HWZHHQ��DP�(7�DQG�
PLGQLJKW�RQ�D�%XVLQHVV�
'D\�RU�DQ\�WLPH�RQ�D�1RQ�
%XVLQHVV�'D\

Day of Receipt Next Business Day

(ii) Wire Transfers
:LUH�WUDQVIHUV�UHFHLYHG�EHIRUH��SP�(DVWHUQ�7LPH�RQ�D�
%XVLQHVV�'D\�DUH�FRQVLGHUHG�UHFHLYHG�RQ�WKH�%XVLQHVV�'D\�
ZH�UHFHLYH�WKHP��:LUH�WUDQVIHUV�UHFHLYHG�DIWHU��SP�(DVWHUQ�
7LPH�RQ�D�%XVLQHVV�'D\�DUH�FRQVLGHUHG�UHFHLYHG�RQ�WKH�QH[W�
%XVLQHVV�'D\��6HH�6HFWLRQ����E��L��IRU�DGGLWLRQDO�LQIRUPDWLRQ��

(16) STOP PAYMENT ON CHECKS
<RX�PD\�VWRS�SD\PHQW�RQ�D�FKHFN�GUDZQ�RQ�\RXU�&KHFNLQJ�
$FFRXQW�RU�0RQH\�0DUNHW�$FFRXQW�LQ�SHUVRQ�DW�RXU�%UDQFK��E\�
FDOOLQJ�XV�RU�E\�VHQGLQJ�D�ZULWWHQ�UHTXHVW�WR�XV��$�VWRS�SD\PHQW�
RUGHU�PD\�DSSO\�WR�HLWKHU�D�FRQWLQXRXV�UDQJH�RI�FKHFNV�RU�D�
VLQJOH�FKHFN��$�VWRS�SD\PHQW�RUGHU�ZLOO�EH�HʸHFWLYH�LI�ZH�UHFHLYH�
WKH�VWRS�SD\PHQW�RUGHU�DW�VXFK�WLPH�DQG�LQ�VXFK�PDQQHU�WKDW�ZH�
KDYH�D�UHDVRQDEOH�RSSRUWXQLW\�WR�DFW�XSRQ�WKH�UHTXHVW��7KH�VWRS�
SD\PHQW�RUGHU�LV�HʸHFWLYH�IRU�VL[�����PRQWKV�IURP�WKH�GDWH�\RX�
RUGHUHG�WKH�VWRS�SD\PHQW��7R�PDNH�D�VWRS�SD\PHQW�RUGHU��\RX�
PXVW�SURYLGH�XV�ZLWK�\RXU�'LVFRYHU�DFFRXQW�QXPEHU��WKH�FKHFN�
DPRXQW��DQG�RU�WKH�QXPEHU�DQG��LI�DYDLODEOH��WKH�SD\HH�QDPH��
2XU�DFFHSWDQFH�RI�D�VWRS�SD\PHQW�RUGHU�ZLOO�QRW�FRQVWLWXWH�D�
UHSUHVHQWDWLRQ�WKDW�WKH�FKHFN�KDV�QRW�DOUHDG\�EHHQ�SDLG�RU�WKDW�
ZH�KDYH�D�UHDVRQDEOH�RSSRUWXQLW\�WR�DFW�XSRQ�WKH�RUGHU��)XUWKHU��
\RX�PD\�QRW�VWRS�SD\PHQW�RQ�D�FKHFN�DIWHU�ZH�KDYH�SDLG�WKH�
FKHFN��
,I�ZH�IDLO�WR�VWRS�SD\PHQW�RQ�D�FKHFN�IRU�ZKLFK�D�WLPHO\�UHTXHVW�
LV�PDGH��RXU�OLDELOLW\�LV�OLPLWHG�WR�WKH�IDFH�DPRXQW�RI�WKH�FKHFN��
,I�\RX�ZRXOG�OLNH�WR�UHQHZ�WKH�VWRS�SD\PHQW�DIWHU�WKH�HʸHFWLYH�
SHULRG�RI�VL[�����PRQWKV��\RX�PXVW�FDOO�XV��FRPH�LQWR�WKH�%UDQFK�
RU�VHQG�XV�D�ZULWWHQ�UHTXHVW��
6HH�6HFWLRQ����IRU�LQIRUPDWLRQ�RQ�VWRS�SD\PHQW�RUGHUV�IRU�
SUHDXWKRUL]HG�WUDQVIHUV�

(17) ACCOUNT TRANSFER OR ASSIGNMENT
([FHSW�DV�VHW�IRUWK�LQ�6HFWLRQ�����\RX�PD\�QRW�WUDQVIHU��DVVLJQ��
RU�JUDQW�D�VHFXULW\�LQWHUHVW�LQ�\RXU�$FFRXQW�RU�DQ\�SRUWLRQ�RI�WKH�
IXQGV�LQ�\RXU�$FFRXQW��ZLWKRXW�RXU�SULRU�ZULWWHQ�FRQVHQW��1R�VXFK�

LQLWLDWHG�DW�DQ�H[WHUQDO�EDQN�WR�\RXU�'LVFRYHU�%DQN�
$FFRXQW��L�H���IXQGV�EHLQJ�VHQW�WR�'LVFRYHU��ZLOO�EH�
DYDLODEOH�IRU�ZLWKGUDZDO�RQ�WKH�%XVLQHVV�'D\�ZH�
UHFHLYH�WKH�GHSRVLW�

�LL���)XQGV�IURP�$&+�WUDQVIHUV�LQLWLDWHG�DW�'LVFRYHU�%DQN�
WR�EH�ZLWKGUDZQ�IURP�\RXU�H[WHUQDO�EDQN�DFFRXQW��DQG�
VHQW�DQG�GHSRVLWHG�WR�\RXU�'LVFRYHU�%DQN�$FFRXQW�DUH�
JHQHUDOO\�DYDLODEOH�ZLWKLQ�IRXU�����%XVLQHVV�'D\V�DIWHU�
WKH�GDWH�\RXU�UHTXHVW�LV�LQLWLDWHG�

7KH�DYDLODELOLW\�RI�IXQGV�IURP�$&+�WUDQVIHUV�LQLWLDWHG�DW�
'LVFRYHU�%DQN�IURP�\RXU�H[WHUQDO�EDQN�DFFRXQW�DQG�VHQW�
DQG�GHSRVLWHG�WR�\RXU�$FFRXQW�DW�'LVFRYHU�%DQN��PD\�EH�
GHOD\HG�IRU�D�ORQJHU�SHULRG�RI�WLPH��XS�WR����%XVLQHVV�
'D\V��WR�HQVXUH�WKDW�WKH�IXQGV�KDYH�FOHDUHG�WKH�H[WHUQDO�
EDQN�IURP�ZKLFK�WKH�IXQGV�ZHUH�REWDLQHG�DQG�XQGHU�
FLUFXPVWDQFHV�LQFOXGLQJ��EXW�QRW�OLPLWHG�WR�� 
WKH�IROORZLQJ��
ɧ��<RX�DUH�D�1HZ�&XVWRPHU��
ɧ��:H�VXVSHFW�IUDXGXOHQW��LOOHJDO�RU�RWKHU�XQXVXDO�DFWLYLW\�
RQ�\RXU�$FFRXQW�

ɧ��<RX�KDYH�RYHUGUDZQ�\RXU�$FFRXQW�UHSHDWHGO\�LQ�WKH�
ODVW�VL[�����PRQWKV��

ɧ��<RX�KDYH�PXOWLSOH�GHSRVLWV�UHWXUQHG�LQ�\RXU�$FFRXQW�
RYHU�WKH�LPPHGLDWHO\�SUHFHGLQJ����GD\�SHULRG�

�LLL���)XQGV�IURP�Zelle�WUDQVIHUV�WR�\RXU�$FFRXQW��3OHDVH�
UHIHU�WR�6HFWLRQ���RI�Zelle�3HUVRQ�WR�3HUVRQ�7UDQVIHU�
6HUYLFH�8VHU�$JUHHPHQW�$GGHQGXP�IRU�DYDLODELOLW\�
RI�IXQGV�IURP�Zelle�WUDQVIHUV�WR�\RXU�$FFRXQW�

(c) Cash Deposits
'R�QRW�GHSRVLW�FDVK�WKURXJK�WKH�PDLO��)RU�FDVK�GHSRVLWV�WKDW�
DUH�QRW�PDGH�LQ�SHUVRQ�WR�RQH�RI�RXU�HPSOR\HHV�DW�WKH�%UDQFK��
\RXU�IXQGV�ZLOO�EH�DYDLODEOH�QR�ODWHU�WKDQ�WKH�ʹUVW�%XVLQHVV�
'D\�DIWHU�WKH�GDWH�RI�\RXU�GHSRVLW��,I�\RX�PDNH�D�FDVK�GHSRVLW�
LQ�SHUVRQ�WR�RQH�RI�RXU�HPSOR\HHV�DW�RXU�%UDQFK��\RXU�IXQGV�
ZLOO�EH�DYDLODEOH�QR�ODWHU�WKDQ�WKH�GD\�ZH�UHFHLYH�WKH�GHSRVLW�
(d) Electronic and Cash Deposits by New Customers:  
7KH�DYDLODELOLW\�RI�IXQGV�IURP�FDVK�DQG�HOHFWURQLF�GHSRVLWV�GRHV�
QRW�FKDQJH�IRU�1HZ�&XVWRPHUV��H[FHSW�DV�SURYLGHG�LQ�6HFWLRQ�
���E��LL��DERYH��DQG�LV�VHW�IRUWK�LQ�6HFWLRQV����E��DQG����F��
(e) Determining When Your Deposit is Received

(i) Checks and Cash
7KH�IROORZLQJ�FKDUW�GHVFULEHV�ZKHQ�LWHPV�DUH�GHWHUPLQHG�WR�
KDYH�EHHQ�UHFHLYHG�E\�'LVFRYHU� 

Times for When Check & Cash  
Deposits Will Be Considered Received
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WUDQVIHU��DVVLJQPHQW�RU�VHFXULW\�LQWHUHVW�JUDQW�ZLOO�EH�ELQGLQJ�RQ�
XV��XQOHVV�DQG�XQWLO�ZH�FRQVHQW�LQ�ZULWLQJ�WR�LW��:H�UHVHUYH�WKH�
ULJKW�WR�UHIXVH�WR�DOORZ�\RX�WR�FKDQJH��DGG�RU�GHOHWH�\RXU�QDPH�RU�
WKH�QDPHV�RI�RWKHU�$FFRXQWKROGHUV�

(18) STATEMENTS AND ERROR RESOLUTION
(a) Statement Frequency
:H�ZLOO�PDNH�DYDLODEOH�D�VWDWHPHQW�RI�\RXU�$FFRXQW�DV�
LQGLFDWHG�EHORZ�

(i) CDs
(a) Non-IRA CD Accounts
:H�ZLOO�PDNH�DYDLODEOH�TXDUWHUO\�VWDWHPHQWV�XQOHVV�
WKHUH�LV�DQ�()7�WUDQVDFWLRQ�V��ZLWKLQ�WKH�PRQWK��LQ�ZKLFK�
FDVH�ZH�ZLOO�PDNH�DYDLODEOH�D�PRQWKO\�VWDWHPHQW�

(ii) IRAs
:H�ZLOO�PDNH�DYDLODEOH�DQ�,5$��3ODQ��VWDWHPHQW�DQQXDOO\�
RQ�RU�EHIRUH�-DQXDU\���VW�UHʺHFWLQJ�WKH�SUHYLRXV�\HDUɠV�
DFWLYLW\��:H�ZLOO�PDNH�DYDLODEOH�TXDUWHUO\�,5$�6DYLQJV�
$FFRXQW�VWDWHPHQWV�XQOHVV�WKHUH�LV�DQ�$&+�WUDQVDFWLRQ�V��
ZLWKLQ�WKH�PRQWK��LQ�ZKLFK�FDVH�ZH�ZLOO�PDNH�DYDLODEOH�D�
PRQWKO\�VWDWHPHQW�
(iii) Savings Accounts
:H�ZLOO�PDNH�DYDLODEOH�TXDUWHUO\�VWDWHPHQWV�XQOHVV�WKHUH�
LV�DQ�()7�WUDQVDFWLRQ�V��ZLWKLQ�WKH�PRQWK��LQ�ZKLFK�FDVH�
ZH�ZLOO�PDNH�DYDLODEOH�D�PRQWKO\�VWDWHPHQW�
(iv) Money Market Accounts
:H�ZLOO�PDNH�DYDLODEOH�PRQWKO\�VWDWHPHQWV��&KHFNV�ZLOO�
QRW�EH�UHWXUQHG�WR�\RX�ZLWK�\RXU�PRQWKO\�VWDWHPHQWV��
KRZHYHU��\RX�PD\�YLHZ�FKHFN�LPDJHV�WKURXJK�WKH�$FFRXQW�
&HQWHU��&KHFN�FRSLHV�DUH�DYDLODEOH�E\�UHTXHVW�
(v) Checking Accounts
:H�ZLOO�PDNH�DYDLODEOH�PRQWKO\�VWDWHPHQWV�HOHFWURQLFDOO\�
WKURXJK�WKH�$FFRXQW�&HQWHU��&KHFNV�ZLOO�QRW�EH�UHWXUQHG�
WR�\RX��KRZHYHU��\RX�PD\�YLHZ�FKHFN�LPDJHV�WKURXJK�WKH�
$FFRXQW�&HQWHU��&KHFN�FRSLHV�DUH�DYDLODEOH�E\�UHTXHVW�

(b) Statement Error Resolution
<RX�PXVW�UHYLHZ�DQG�FDOO�XV�RU�ZULWH�XV�SURPSWO\�DIWHU�ZH�PDLO�
RU�RWKHUZLVH�PDNH�D�VWDWHPHQW�DYDLODEOH�LI�
ɧ��$Q�LWHP��RWKHU�WKDQ�DQ�()7�IURP�D�&KHFNLQJ��2QOLQH�6DYLQJV��
0RQH\�0DUNHW�RU�QRQ�,5$�&'�$FFRXQW��WKDW�\RX�GLG�QRW�
DXWKRUL]H�RU�WKDW�FRQWDLQV�DQ�XQDXWKRUL]HG�DOWHUDWLRQ�LV�
OLVWHG�RQ�WKH�VWDWHPHQW�

ɧ��<RXU�VWDWHPHQW�FRQWDLQV�DQ\�HUURUV��RWKHU�WKDQ�()7�UHODWHG�
HUURUV�IURP�D�&KHFNLQJ��2QOLQH�6DYLQJV��0RQH\�0DUNHW�RU�
QRQ�,5$�&'�$FFRXQW���RU

ɧ��<RX�GLG�QRW�UHFHLYH�\RXU�VFKHGXOHG�VWDWHPHQW�
,I�\RX�GR�QRW�QRWLI\�XV�RI�XQDXWKRUL]HG�RU�DOWHUHG�LWHPV��RU�
RWKHU�HUURUV��RWKHU�WKDQ�()7V�IURP�D�&KHFNLQJ��2QOLQH�6DYLQJV��
0RQH\�0DUNHW�RU�QRQ�,5$�&'�$FFRXQW���RU�RI�D�PLVVLQJ�
VWDWHPHQW�ZLWKLQ����GD\V�DIWHU�D�VWDWHPHQW�LV�PDLOHG�RU�
RWKHUZLVH�PDGH�DYDLODEOH��WKHQ�\RX�ZDLYH�DOO�FODLPV�\RX�PD\�
KDYH�DJDLQVW�XV�UHJDUGLQJ�WKHVH�LWHPV�
,I�\RX�GR�QRW�FDOO�RU�ZULWH�XV�UHJDUGLQJ�DQ�LWHP�WKDW�\RX�GLG�
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QRW�DXWKRUL]H�RU�WKDW�FRQWDLQV�DQ�XQDXWKRUL]HG�DOWHUDWLRQ�
ZLWKLQ����GD\V�DIWHU�D�VWDWHPHQW�LV�PDLOHG�RU�RWKHUZLVH�
PDGH�DYDLODEOH��ZH�DUH�QRW�OLDEOH�WR�\RX�IRU�VXEVHTXHQW�
XQDXWKRUL]HG�WUDQVDFWLRQV�RQ�\RXU�$FFRXQW�WKDW�ZH�FRXOG�
KDYH�SUHYHQWHG�LI�\RX�KDG�WLPHO\�WROG�XV�RI�WKH�XQDXWKRUL]HG�
DOWHUDWLRQ�
<RX�PXVW�FDOO�XV�RU�ZULWH�XV�ZLWKLQ�VL[�����PRQWKV�DIWHU�D�
VWDWHPHQW�LV�PDLOHG�RU�PDGH�DYDLODEOH�WR�\RX�WR�UHSRUW�DQ�
XQDXWKRUL]HG�RU�PLVVLQJ�HQGRUVHPHQW�RQ�DQ�LWHP�\RX�LVVXHG�
<RX�PXVW�SURYLGH�XV�ZLWK�DOO�LQIRUPDWLRQ�ZH�QHHG�WR�
LQYHVWLJDWH�WKH�DOOHJHG�HUURU�RU�LWHP�DQG�ʹOH�DQ\�SROLFH�
UHSRUWV�DQG�SURYLGH�VXSSRUWLQJ�DʻGDYLWV�DQG�WHVWLPRQ\�
ZH�UHDVRQDEO\�UHTXHVW��,I�\RX�GR�QRW�FRPSO\�ZLWK�WKH�
UHTXLUHPHQWV��ZH�DUH�QRW�UHTXLUHG�WR�UHLPEXUVH�\RX�IRU�DQ\�
FODLPHG�ORVV�DQG�\RX�FDQQRW�EULQJ�DQ\�OHJDO�FODLP�DJDLQVW�XV�
LQ�DQ\�ZD\�UHODWHG�WR�WKH�LWHP�RU�HUURUV�

(c) Undeliverable Statements
,I�D�VWDWHPHQW�WKDW�ZH�VHQG�LV�UHWXUQHG�DV�XQGHOLYHUDEOH��ZH�
PD\�GLVFRQWLQXH�VHQGLQJ�VWDWHPHQWV�XQWLO�ZH�DUH�SURYLGHG�D�
FXUUHQW�DGGUHVV��<RX�DUH�UHVSRQVLEOH�IRU�PDLQWDLQLQJ�D�FXUUHQW�
DGGUHVV�ZLWK�XV��<RXU�VWDWHPHQWV�ZLOO�EH�FRQVLGHUHG�DYDLODEOH�
DV�RI�WKH�VWDWHPHQW�GDWH��<RXU�QRQ�,5$�&'�$FFRXQW��0RQH\�
0DUNHW�$FFRXQW��DQG�6DYLQJV�$FFRXQW��VWDWHPHQWV�DUH�DOVR�
DYDLODEOH�LQ�WKH�$FFRXQW�&HQWHU�

(d) EFT Error Resolution
6HFWLRQ����E��RQ�VWDWHPHQW�HUURU�UHVROXWLRQ�GRHV�QRW�DSSO\�
WR�HUURUV�UHJDUGLQJ�()7V�IURP�D�&KHFNLQJ��2QOLQH�6DYLQJV��
0RQH\�0DUNHW�RU�QRQ�,5$�&'�$FFRXQW��)RU�UHVROXWLRQ�RI�HUURUV�
UHJDUGLQJ�()7V�IURP�D�&KHFNLQJ��2QOLQH�6DYLQJV��0RQH\�
0DUNHW�RU�QRQ�,5$�&'�$FFRXQW��VHH�6HFWLRQ����

(19) CD RENEWAL OPTIONS
ɧ��:H�ZLOO�VHQG�\RX�D�QRWLʹFDWLRQ����GD\V�EHIRUH�\RXU�&'�PDWXUHV�
ɧ��:KHQ�\RXU�&'�PDWXUHV��\RX�PD\�PDNH�D�GHSRVLW�RU�ZLWKGUDZDO�
�LQ�ZKROH�RU�LQ�SDUW���RU�FKDQJH�WKH�OHQJWK�RI�WKH�WHUP�RI�WKH�
UHQHZHG�&'�GXULQJ�WKH�*UDFH�3HULRG��7KH�ɢ*UDFH�3HULRGɣ�
FRQVLVWV�RI�WKH�QLQH�����GD\V�LPPHGLDWHO\�IROORZLQJ�WKH�
PDWXULW\�GDWH�

ɧ��$Q\�WHUP�FKDQJH��RU�GHSRVLW�RU�ZLWKGUDZDO�RI�SULQFLSDO��GXULQJ�
WKH�*UDFH�3HULRG��ZLOO�HQG�WKH�*UDFH�3HULRG��:LWKGUDZDO�RI�
LQWHUHVW�ZLOO�QRW�HQG�WKH�*UDFH�3HULRG�

ɧ��<RXU�&'�ZLOO�DXWRPDWLFDOO\�UHQHZ�LI�QR�DFWLRQ�LV�WDNHQ�GXULQJ�
WKH�*UDFH�3HULRG�

ɧ��,I�\RX�HOHFW�QRW�WR�UHQHZ�\RXU�&'��\RX�ZLOO�QRW�EH�SDLG�LQWHUHVW�
DIWHU�WKH�PDWXULW\�GDWH��,QWHUHVW�ZLOO�EH�SDLG�RQ�SDUWLDO�
ZLWKGUDZDOV�GXULQJ�WKH�*UDFH�3HULRG�DV�VSHFLʹHG�LQ�6HFWLRQ�
��D��

ɧ�)RU�,5$�&'�$FFRXQWV�
ɜ��,I�\RX�DUH�ZLWKGUDZLQJ�IXQGV��ZH�PXVW�UHFHLYH�D�FRUUHFWO\�
FRPSOHWHG�,5$�'LVWULEXWLRQ�RU�7UDQVIHU�)RUP�EHIRUH�WKH�
HQG�RI�\RXU�*UDFH�3HULRG�LQ�RUGHU�IRU�XV�WR�SURFHVV�DQ\�
GLVWULEXWLRQ�V��IURP�\RXU�,5$�&'�$FFRXQW�EHIRUH�WKH�HQG�RI�
WKH�*UDFH�3HULRG�
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ɜ��,I�\RX�ZRXOG�OLNH�WR�PDNH�D�FRQWULEXWLRQ�WR�\RXU�,5$�&'�
$FFRXQW�DW�PDWXULW\�RU�GXULQJ�\RXU�*UDFH�3HULRG��ZH�PXVW�
UHFHLYH�D�FRUUHFWO\�FRPSOHWHG�&RQWULEXWLRQ�)RUP�DQG�WKH�
DGGLWLRQDO�IXQGV�SULRU�WR�WKH�HQG�RI�WKH�*UDFH�3HULRG��,I�ZH�
GR�QRW�UHFHLYH�WKH�&RQWULEXWLRQ�)RUP�DQG�IXQGV�SULRU�WR�
WKH�HQG�RI�WKH�*UDFH�3HULRG��ZH�ZLOO�HLWKHU�UHWXUQ�WKH�IXQGV�
WR�\RX�LQ�WKH�VDPH�ZD\�ZH�UHFHLYHG�WKH�IXQGV�RU�\RX�PD\�
DSSO\�IRU�DQG�HVWDEOLVK�D�QHZ�,5$�&'�$FFRXQW�RU�,5$�6DYLQJV�
Account.

(20) RIGHT OF SET-OFF
,I�\RX�RZH�XV�RU�RXU�DʻOLDWH�V��PRQH\�XQGHU�DQ\�DJUHHPHQW��
QRZ�RU�LQ�WKH�IXWXUH��ɢ'HEWɣ���\RX�JUDQW�XV��DQG�RXU�DʻOLDWH�V���
DV�DSSOLFDEOH��D�VHFXULW\�LQWHUHVW�LQ�DOO�RI�\RXU�$FFRXQWV��H[FHSW�
IRU�,5$V��LQ�ZKLFK�\RX�KDYH�DQ�LQWHUHVW��WR�VHFXUH�WKH�'HEW��
SOXV�UHDVRQDEOH�DWWRUQH\�IHHV�DQG�FRVWV�LQFXUUHG�E\�XV��DQG�
RXU�DʻOLDWH�V���DV�DSSOLFDEOH��LQ�FRQQHFWLRQ�ZLWK�FROOHFWLQJ�RQ�
WKH�'HEW��:H�DOVR�KDYH�D�ULJKW�WR�VHW�Rʸ�WKH�EDODQFH�LQ�DQ\�RI�
\RXU�$FFRXQWV��H[FHSW�IRU�,5$V��DJDLQVW�DQ\�'HEW�WKDW�LV�GXH�
DQG�SD\DEOH��,I�WKH�'HEW�LV�GXH�DQG�SD\DEOH��ZH�PD\�H[HUFLVH�
RXU�ULJKW�RI�VHW�Rʸ�DQG�RXU�ULJKWV�XQGHU�WKH�VHFXULW\�LQWHUHVW�WR�
VDWLVI\�RU�UHGXFH�WKH�'HEW��ZLWKRXW�JLYLQJ�\RX�SULRU�QRWLFH��E\�
ZLWKGUDZLQJ�IXQGV�IURP�VXFK�$FFRXQW�V��DQG�DSSO\LQJ�WKHP�
WR�WKH�'HEW��DQG�WR�DQ\�DVVRFLDWHG�IHHV��FKDUJHV��DQG�FRVWV��
:H�PD\�H[HUFLVH�WKHVH�ULJKWV�HYHQ�LI�WKH�ZLWKGUDZDO�OHDYHV�
LQVXʻFLHQW�IXQGV�LQ�\RXU�$FFRXQW�V��WR�SD\�RXWVWDQGLQJ�FKHFNV�
RU�RWKHU�LWHPV��RU�UHVXOWV�LQ�DQ�(DUO\�:LWKGUDZDO�3HQDOW\�EHLQJ�
DVVHVVHG�DJDLQVW�\RXU�$FFRXQW�V���:H�PD\�ZLWKGUDZ�IXQGV�IURP�
D�MRLQW�DFFRXQW�WR�SD\�D�'HEW�RI�DQ\�MRLQW�DFFRXQWKROGHU��:H�
ZLOO�QRW�H[HUFLVH�WKHVH�ULJKWV�WR�SD\�D�FUHGLW�FDUG�'HEW��RU�ZKHUH�
RWKHUZLVH�SURKLELWHG�E\�ODZ�

(21) OVERDRAFT PROTECTION SERVICE
:H�RʸHU�DQ�RSWLRQDO�2YHUGUDIW�3URWHFWLRQ�6HUYLFH��<RX�PD\�RQO\�
HQUROO�LQ�WKH�2YHUGUDIW�3URWHFWLRQ�6HUYLFH�IRU�\RXU�0RQH\�0DUNHW�
$FFRXQW��2QOLQH�6DYLQJV�$FFRXQW��RU�&KHFNLQJ�$FFRXQW�LQ�SHUVRQ�
DW�WKH�%UDQFK�RU�E\�YLVLWLQJ�WKH�$FFRXQW�&HQWHU��7KH�2YHUGUDIW�
3URWHFWLRQ�6HUYLFH�DOORZV�\RX�WR�OLQN�DQ�HOLJLEOH�$FFRXQW�WR�
DQRWKHU�HOLJLEOH�$FFRXQW�WR�KHOS�DYRLG�RYHUGUDZLQJ�\RXU�$FFRXQW��
8QWLO�\RX�KDYH�HQUROOHG�\RXU�HOLJLEOH�$FFRXQWV�LQ�WKH�2YHUGUDIW�
3URWHFWLRQ�6HUYLFH�\RX�ZLOO�QRW�KDYH�WKH�EHQHʹW�RI�WKH�2YHUGUDIW�
3URWHFWLRQ��

(22) POWER OF ATTORNEY
,I�\RX�ZLVK�WR�GHVLJQDWH�DQRWKHU�SHUVRQ��\RXU�ɢ$WWRUQH\�LQ�)DFWɣ���
RWKHU�WKDQ�DQRWKHU�RZQHU�RI�\RXU�$FFRXQW��WR�WUDQVDFW�RQ�\RXU�
$FFRXQW�RQ�\RXU�EHKDOI��\RX�PXVW�GHOLYHU�D�3RZHU�RI�$WWRUQH\�
�ɢ32$ɣ��WKDW�FRPSOLHV�ZLWK�DSSOLFDEOH�ODZ��6XEMHFW�WR�DSSOLFDEOH�
ODZ��ZH�PD\�GHFOLQH�WR�KRQRU�D�32$�IRU�DQ\�UHDVRQ��DW�DQ\�WLPH��DQG�
ZH�PD\�UHIXVH�WR�UHFRJQL]H�D�VXFFHVVRU�$WWRUQH\�LQ�)DFW��HYHQ�LI�
ZH�UHFRJQL]HG�WKH�ʹUVW�$WWRUQH\�LQ�)DFW�QDPHG�LQ�\RXU�32$��,I�\RXU�
32$�QDPHV�PRUH�WKDQ�RQH�$WWRUQH\�LQ�)DFW��\RX�DJUHH�WKDW�ZH�PD\�
UHO\�RQ�WKH�LQVWUXFWLRQV�RI�RQH�$WWRUQH\�LQ�)DFW�DV�UHSUHVHQWLQJ�MRLQW�
DFWLRQ�E\�HYHU\�$WWRUQH\�LQ�)DFW�\RX�QDPHG�LQ�WKH�32$��<RX�DJUHH��
ZH�GR�QRW�KDYH�WKH�UHVSRQVLELOLW\�WR�PRQLWRU�IRU�RU�HQIRUFH�DQ\�MRLQW�
$WWRUQH\�LQ�)DFW�UHTXLUHPHQW�
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:H�PD\�UHTXLUH�WKH�$WWRUQH\�LQ�)DFW�WR�H[HFXWH�DQ�DʻGDYLW�
IRUP�ZKLFK�ZH�ZLOO�SURYLGH��7KH�$WWRUQH\�LQ�)DFW�PXVW�QRWLI\�XV�
LPPHGLDWHO\�XSRQ�OHDUQLQJ�RI�WKH�SULQFLSDOɠV�GHDWK��:H�PD\�UHO\�
RQ�\RXU�32$�XQWLO�ZH�KDYH�UHFHLYHG�QRWLFH��L��IURP�\RX�WKDW�LW�
KDV�EHHQ�UHYRNHG��RU��LL��WKDW�LW�KDV�RWKHUZLVH�EHHQ�WHUPLQDWHG��
$Q�$WWRUQH\�LQ�)DFW�LV�QRW�DQ�RZQHU�RI�WKH�$FFRXQW�DQG�GRHV�QRW�
KDYH�DQ�)',&�LQVXUDEOH�LQWHUHVW�LQ�WKH�$FFRXQW�

(23) PRIVACY AND DISCLOSURE OF ACCOUNT INFORMATION
:H�ZLOO�GLVFORVH�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�DERXW�\RXU�$FFRXQW�
RU�WKH�WUDQVIHUV�\RX�PDNH���L��ZKHUH�LW�LV�QHFHVVDU\�IRU�FRPSOHWLQJ�
WUDQVIHUV��RU��LL��LQ�RUGHU�WR�YHULI\�WKH�H[LVWHQFH�DQG�FRQGLWLRQ�
RI�\RXU�$FFRXQW�IRU�D�WKLUG�SDUW\��VXFK�DV�D�FUHGLW�EXUHDX�RU�
RWKHU�FRQVXPHU�UHSRUWLQJ�DJHQF\�RU�PHUFKDQW��RU��LLL��LQ�RUGHU�
WR�FRPSO\�ZLWK�JRYHUQPHQW�DJHQF\�RU�FRXUW�RUGHUV��RU��LY��LI�\RX�
JLYH�XV�ZULWWHQ�SHUPLVVLRQ��RU��Y��DV�H[SODLQHG�LQ�RXU�3ULYDF\�
6WDWHPHQW�

(24) ACCOUNT CLOSURE
(a) Closure by Us
:H�FDQ�FORVH�\RXU�$FFRXQW�DW�DQ\�WLPH�IRU�DQ\�UHDVRQ��
LQFOXGLQJ�LI�WKH�EDODQFH�LQ�\RXU�$FFRXQW�LV�]HUR��,I�ZH�FORVH�
\RXU�$FFRXQW��IXQGV�RQ�GHSRVLW�ZLOO�EH�GLVEXUVHG�WR�WKH�
$FFRXQWKROGHU�V��
<RX�ZLOO�KDYH����GD\V�VWDUWLQJ�ZLWK�WKH�DFFRXQW�RSHQ�GDWH�WR�
IXQG�\RXU�&KHFNLQJ�$FFRXQW��2QOLQH�6DYLQJV�$FFRXQW��0RQH\�
0DUNHW�$FFRXQW�RU�QRQ�,5$�&'�$FFRXQW��,I�ZH�GR�QRW�UHFHLYH�
IXQGLQJ�ZLWKLQ����GD\V�VWDUWLQJ�ZLWK�WKH�DFFRXQW�RSHQ�GDWH��
\RXU�$FFRXQW�ZLOO�EH�FORVHG�
(b) Closure by You
6XEMHFW�WR�6HFWLRQ����D���\RX�FDQ�FORVH�\RXU�$FFRXQW�DW�DQ\�
WLPH�E\�QRWLI\LQJ�XV�LQ�SHUVRQ��LQ�ZULWLQJ�RU�FDOOLQJ�XV��)RU�
SKRQH�UHTXHVWV��ZH�PD\�UHTXLUH�\RX�WR�VXEPLW�DQ�$FFRXQW�
FORVXUH�UHTXHVW�LQ�ZULWLQJ�
(c) All Closures

�L���Checking, Money Market and Online Savings Accounts��
1R�LQWHUHVW�ZLOO�EH�SDLG�RQ�GHSRVLWV�UHFHLYHG�DIWHU�
\RXU�$FFRXQW�KDV�EHHQ�FORVHG��,I�DQ\�WUDQVDFWLRQV�
DUH�UHFHLYHG�DIWHU�\RXU�&KHFNLQJ��0RQH\�0DUNHW��RU�
2QOLQH�6DYLQJV�$FFRXQW�LV�FORVHG��WKH�WUDQVDFWLRQV�ZLOO�
JHQHUDOO\�EH�UHMHFWHG��DQG�GHELW�WUDQVDFWLRQV�ZLOO�EH�
UHWXUQHG�XQSDLG�

�LL���Non-IRA CD Accounts��&ORVXUH�RI�\RXU�1RQ�,5$�&'�
$FFRXQW�LV�VXEMHFW�WR�WKH�UHVWULFWLRQV�VWDWHG�LQ�6HFWLRQ�
���D��L��DQG�6HFWLRQ����RI�WKLV�$JUHHPHQW��,I�\RXU�
1RQ�,5$�&'�$FFRXQW�LV�FORVHG�SULRU�WR�PDWXULW\��ZH�ZLOO�
DVVHVV�DQ�(DUO\�:LWKGUDZDO�3HQDOW\��+RZHYHU��ZH�GR�
QRW�DVVHVV�DQ�(DUO\�:LWKGUDZDO�3HQDOW\�IRU�ZLWKGUDZDOV�
IROORZLQJ�WKH�GHDWK�RI�DQ�RZQHU�RU�ZKHQ�DQ�RZQHU�LV�
GHWHUPLQHG�WR�EH�OHJDOO\�LQFRPSHWHQW�E\�D�FRXUW�RU�
RWKHU�DSSURSULDWH�DGPLQLVWUDWLYH�ERG\��LQ�HDFK�FDVH�
VXEMHFW�WR�WKH�SURYLVLRQ�RI�VXSSRUWLQJ�GRFXPHQWDWLRQ�
VDWLVIDFWRU\�WR�XV��

�LLL���IRA CD Accounts��&ORVXUH�RI�\RXU�,5$�&'�$FFRXQW�LV�
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VXEMHFW�WR�WKH�UHVWULFWLRQV�VWDWHG�LQ�6HFWLRQ����D��L��
DQG�6HFWLRQ����RI�WKLV�$JUHHPHQW�DQG�WKH�SURYLVLRQV�
VHW�IRUWK�LQ�6HFWLRQ���LLL��JRYHUQLQJ�UHYRFDWLRQ�RI�DQ�,5$�
3ODQ��,I�\RXU�,5$�&'�$FFRXQW�LV�FORVHG�SULRU�WR�PDWXULW\��
ZH�ZLOO�DVVHVV�DQ�(DUO\�:LWKGUDZDO�3HQDOW\��+RZHYHU��
ZH�GR�QRW�DVVHVV�DQ�(DUO\�:LWKGUDZDO�3HQDOW\�IRU�
ZLWKGUDZDOV�IROORZLQJ�WKH�GHDWK�RI�DQ�RZQHU�RU�ZKHQ�
DQ�RZQHU�LV�GHWHUPLQHG�WR�EH�OHJDOO\�LQFRPSHWHQW�E\�
D�FRXUW�RU�RWKHU�DSSURSULDWH�DGPLQLVWUDWLYH�ERG\��RU�
IRU�ZLWKGUDZDOV�WKDW�FRQVWLWXWH�UHTXLUHG�PLQLPXP�
GLVWULEXWLRQV�IURP�\RXU�,5$�&'�$FFRXQW��LQ�HDFK�FDVH�
VXEMHFW�WR�WKH�SURYLVLRQ�RI�VXSSRUWLQJ�GRFXPHQWDWLRQ�
VDWLVIDFWRU\�WR�XV��8SRQ�WKH�GHDWK�RI�DQ�,5$�&'�
$FFRXQW�$FFRXQWKROGHU��LI�D�VXUYLYLQJ�VSRXVH�LV�WKH�
VROH�EHQHʹFLDU\��WKHQ�WKH�VXUYLYLQJ�VSRXVH�PXVW�FORVH�
WKH�,5$�&'�$FFRXQW�DQG�HLWKHU��D��RSHQ�D�QHZ�,5$�&'�
$FFRXQW�LQ�WKH�VXUYLYLQJ�VSRXVHɠV�QDPH�ZLWK�WKH�,5$�
&'�$FFRXQW�WHUP�HQGLQJ�RQ�WKH�VDPH�GDWH�DQG�ZLWK�
WKH�VDPH�LQWHUHVW�UDWH�DQG�$3<�DV�WKH�RULJLQDO�,5$�
&'�$FFRXQW��RU��E��UHFHLYH�WKH�IXQGV�DV�D�WUDQVIHU��
GLVWULEXWLRQ��RU�D�UROORYHU��

IRA Savings Accounts��&ORVXUH�RI�\RXU�,5$�6DYLQJV�$FFRXQW�
LV�VXEMHFW�WR�WKH�UHVWULFWLRQV�VWDWHG�LQ�6HFWLRQ����D��L��
DQG�WKH�SURYLVLRQV�VHW�IRUWK�LQ�6HFWLRQ���LLL��JRYHUQLQJ�
UHYRFDWLRQ�RI�DQ�,5$�3ODQ��8SRQ�WKH�GHDWK�RI�DQ�,5$�
6DYLQJV�$FFRXQW�$FFRXQWKROGHU��LI�D�VXUYLYLQJ�VSRXVH�LV�WKH�
VROH�EHQHʹFLDU\��WKHQ�WKH�VXUYLYLQJ�VSRXVH�PXVW�FORVH�WKH�
,5$�6DYLQJV�$FFRXQW�DQG�HLWKHU��D��RSHQ�D�QHZ�,5$�6DYLQJV�
$FFRXQW�LQ�WKH�VXUYLYLQJ�VSRXVHɠV�QDPH��RU��E��UHFHLYH�WKH�
IXQGV�DV�D�WUDQVIHU��GLVWULEXWLRQ��RU�D�UROORYHU�
�LY����,5$V�JHQHUDOO\��&ORVXUH�RI�DQ�,5$�PD\�UHVXOW�LQ�WD[�

FRQVHTXHQFHV��GHSHQGLQJ�RQ�WKH�FLUFXPVWDQFHV��
LQFOXGLQJ�WD[�SHQDOWLHV�DQG�DVVHVVPHQW�RI�LQFRPH�WD[�
RQ�IXQGV�GLVWULEXWHG�IURP�WKH�FORVHG�DFFRXQW��:H�PD\�
EH�UHTXLUHG�WR�ZLWKKROG�FHUWDLQ�DPRXQWV�IRU�IHGHUDO�
LQFRPH�WD[��6HH�\RXU�DSSOLFDEOH�,5$�3ODQ�$JUHHPHQW�
DQG�GLVFORVXUHV�IRU�PRUH�LQIRUPDWLRQ�

�Y��*HQHUDO��,I�DQ�$FFRXQW�LV�FORVHG�EHIRUH�LQWHUHVW�LV�
FUHGLWHG��\RX�ZLOO�UHFHLYH�WKH�DFFUXHG�LQWHUHVW��&ORVHG�
$FFRXQWV�UHPDLQ�VXEMHFW�WR�WKH�RWKHU�SURYLVLRQV�RI�WKLV�
$JUHHPHQW��:H�PD\�DGYLVH�FRQVXPHU�UHSRUWLQJ�DJHQFLHV�
DQG�RWKHU�WKLUG�SDUWLHV�RI�DQ�$FFRXQW�WKDW�LV�FORVHG�IRU�
PLVXVH��DV�SHUPLWWHG�E\�ODZ�

(25) RESERVED

(26) AMENDMENTS, ACCOUNT CHANGES AND NOTICES
:H�PD\�DPHQG�WKLV�$JUHHPHQW�DW�DQ\�WLPH��:H�ZLOO�VHQG�
\RX�D�QRWLʹFDWLRQ����GD\V�SULRU�WR�WKH�HʸHFWLYH�GDWH�RI�DQ\�
DPHQGPHQW�WKDW�LV�DGYHUVH�WR�\RX��,I�\RX�DUH�XQZLOOLQJ�WR�
DJUHH�WR�VXFK�DPHQGPHQWV��\RX�KDYH�WKH�ULJKW�WR�FORVH�\RXU�
$FFRXQW�SULRU�WR�WKH�FKDQJHV�WDNLQJ�HʸHFW��VXEMHFW�WR�DQ\�(DUO\�
:LWKGUDZDO�3HQDOWLHV��<RXU�FRQWLQXHG�XVH�RI�WKH�$FFRXQW�DIWHU�
WKH�HʸHFWLYH�GDWH�RI�WKH�FKDQJH�FRQVWLWXWHV�\RXU�DJUHHPHQW�WR�
WKH�'HSRVLW�$FFRXQW�$JUHHPHQW�DV�DPHQGHG��1RWLFHV�ZLOO�EH�
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VHQW�WR�WKH�PRVW�UHFHQW�DGGUHVV�VKRZQ�RQ�RXU�UHFRUGV�IRU�\RXU�
$FFRXQW��$Q\�QRWLFH�WR�RQH�$FFRXQWKROGHU�FRQVWLWXWHV�QRWLFH�WR�
DOO�$FFRXQWKROGHUV��,W�LV�\RXU�UHVSRQVLELOLW\�WR�QRWLI\�XV�RI�DQ\�
FKDQJHV�LQ�\RXU�DGGUHVV�RU�QDPH��RU�LI�DQ�$FFRXQWKROGHU�GLHV��,I�
ZH�DUH�QRWLʹHG�E\�WKH�8�6��3RVWDO�6HUYLFH�WKDW�\RXU�DGGUHVV�KDV�
FKDQJHG��ZH�ZLOO�FKDQJH�\RXU�DGGUHVV�LQ�RXU�UHFRUGV�DQG�VHQG�
QRWLFH�WR�\RX�RI�WKH�FKDQJH�

(27) ELECTRONIC FUND TRANSFER (EFT)
ɢ()7ɣ�RU�ɢWUDQVIHU�ɣ�DV�XVHG�LQ�6HFWLRQV����DQG�����PHDQV�DQ\�
HOHFWURQLF�IXQG�WUDQVIHU�WUDQVDFWLRQ�WKDW�LV�LQLWLDWHG�WKURXJK�DQ�
HOHFWURQLF�WHUPLQDO��WHOHSKRQH��IDFVLPLOH�PDFKLQH��FRPSXWHU�
RU�PDJQHWLF�WDSH�IRU�WKH�SXUSRVH�RI�RUGHULQJ��LQVWUXFWLQJ�RU�
DXWKRUL]LQJ�XV�WR�GHELW�RU�FUHGLW�\RXU�&KHFNLQJ��2QOLQH�6DYLQJV��
0RQH\�0DUNHW�DQG�QRQ�,5$�&'�$FFRXQW��7KH�IROORZLQJ�GHWDLOV�
\RXU�ULJKWV�LQ�UHJDUGV�WR�()7V��<RX�PD\�FDOO�XV�LI�\RX�KDYH�DQ\�
TXHVWLRQV�DERXW�\RXU�ULJKWV��5HIHU�WR�6HFWLRQ����IRU�ZULWWHQ�
QRWLʹFDWLRQ�UHTXLUHPHQWV�

(a) Stop Payment of Preauthorized Transfers
,I�\RX�KDYH�WROG�XV�LQ�DGYDQFH�WR�PDNH�UHJXODU�SD\PHQWV�RXW�
RI�\RXU�$FFRXQW��RU�\RX�KDYH�DXWKRUL]HG�D�WKLUG�SDUW\�WR�GHELW�
\RXU�$FFRXQW�YLD�()7��\RX�FDQ�VWRS�DQ\�RI�WKHVH�SD\PHQWV��
+HUHɠV�KRZ��&DOO�XV�DW�����������������FRPH�LQWR�WKH�%UDQFK�
RU�ZULWH�XV�DW�'LVFRYHU�%DQN��3�2��%R[��������6DOW�/DNH�&LW\��
87��������)RU�SD\PHQWV�\RX�KDYH�DXWKRUL]HG�XV�WR�PDNH���L��
LI�\RX�PDNH�D�VWRS�SD\PHQW�RUGHU�E\�SKRQH��ZH�PXVW�UHFHLYH�
LW�QR�ODWHU�WKDQ��SP�(DVWHUQ�7LPH�RQ�WKH�GDWH�WKH�SD\PHQW�
LV�VFKHGXOHG�WR�EH�PDGH��RU��LL��LI�\RX�VHQG�D�VWRS�SD\PHQW�
RUGHU�LQ�ZULWLQJ��ZH�PXVW�UHFHLYH�\RXU�RUGHU�LQ�VXFK�WLPH�DQG�
LQ�VXFK�PDQQHU�DV�WR�DOORZ�XV�D�UHDVRQDEOH�RSSRUWXQLW\�WR�DFW�
XSRQ�LW��ZKLFK�ZLOO�EH�QR�OHVV�WKDQ�WKUHH�����%XVLQHVV�'D\V��
)RU�SD\PHQWV�\RX�KDYH�DXWKRUL]HG�D�WKLUG�SDUW\�WR�PDNH�IURP�
\RXU�$FFRXQW�YLD�()7���L��LI�\RX�PDNH�D�VWRS�SD\PHQW�RUGHU�E\�
SKRQH��ZH�PXVW�UHFHLYH�WKH�RUGHU�EHIRUH�WKH�GHELW�KDV�SRVWHG�
WR�\RXU�$FFRXQW��RU��LL��LI�\RX�VHQG�D�VWRS�SD\PHQW�RUGHU�LQ�
ZULWLQJ��ZH�PXVW�UHFHLYH�\RXU�RUGHU�LQ�VXFK�WLPH�DQG�LQ�VXFK�
PDQQHU�DV�WR�DOORZ�XV�D�UHDVRQDEOH�RSSRUWXQLW\�WR�DFW�XSRQ�
LW��ZKLFK�ZLOO�EH�QR�OHVV�WKDQ�WKUHH�����%XVLQHVV�'D\V��,I�\RX�
FDOO��ZH�PD\�DOVR�UHTXLUH�\RX�WR�SXW�\RXU�UHTXHVW�LQ�ZULWLQJ�DQG�
JHW�LW�WR�XV�ZLWKLQ����GD\V�DIWHU�\RX�FDOO��<RX�PXVW�SURYLGH�XV�
ZLWK�\RXU�'LVFRYHU�$FFRXQW�QXPEHU��WKH�QDPH�RI�WKH�SD\HH��
WKH�GDWH�DQG�WKH�SD\PHQW�DPRXQW��7KH�VWRS�SD\PHQW�RUGHU�LV�
HʸHFWLYH�IRU�VL[�����PRQWKV�IURP�WKH�GDWH�\RX�RUGHUHG�WKH�VWRS�
SD\PHQW��,I�\RX�ZRXOG�OLNH�WR�UHQHZ�WKH�VWRS�SD\PHQW�DIWHU�
WKH�HʸHFWLYH�SHULRG�RI�VL[�����PRQWKV��\RX�PXVW�FDOO�XV��FRPH�
LQWR�WKH�%UDQFK�RU�VHQG�XV�D�ZULWWHQ�UHTXHVW��)RU�SD\PHQWV�
LQLWLDWHG�E\�D�WKLUG�SDUW\��\RX�VKRXOG�QRWLI\�WKH�WKLUG�SDUW\�WKDW�
\RX�KDYH�ZLWKGUDZQ�\RXU�DXWKRUL]DWLRQ�IRU�WKH�SD\PHQW�
(b) Notice of Varying Amounts
,I�WKHVH�UHJXODU�SD\PHQWV�YDU\�LQ�DPRXQW��WKH�SHUVRQ�\RX�DUH�
JRLQJ�WR�SD\�ZLOO�WHOO�\RX�WHQ������GD\V�EHIRUH�HDFK�SD\PHQW��
ZKHQ�LW�ZLOO�EH�PDGH�DQG�KRZ�PXFK�LW�ZLOO�EH��<RX�PD\�FKRRVH�
LQVWHDG�WR�JHW�WKLV�QRWLFH�RQO\�ZKHQ�WKH�SD\PHQW�ZRXOG�GLʸHU�
E\�PRUH�WKDQ�D�FHUWDLQ�DPRXQW�IURP�WKH�SUHYLRXV�SD\PHQW��RU�
ZKHQ�WKH�DPRXQW�ZRXOG�IDOO�RXWVLGH�FHUWDLQ�OLPLWV�WKDW�\RX�VHW�



��37

+RZHYHU��WKHUH�DUH�VRPH�H[FHSWLRQV��:H�ZLOO�QRW�EH�OLDEOH��IRU�
LQVWDQFH�
ɧ��,I��WKURXJK�QR�IDXOW�RI�RXUV��WKHUH�LV�LQVXʻFLHQW�PRQH\�LQ�
\RXU�$FFRXQW�WR�PDNH�WKH�WUDQVIHU�

ɧ��,I�WKH�WHUPLQDO�RU�V\VWHP�ZDV�QRW�ZRUNLQJ�SURSHUO\�DQG�\RX�
NQHZ�DERXW�WKH�EUHDNGRZQ�ZKHQ�\RX�VWDUWHG�WKH�WUDQVIHU�

ɧ��,I�FLUFXPVWDQFHV�EH\RQG�RXU�FRQWURO��VXFK�DV�ʹUH�RU�ʺRRG��
SUHYHQW�WKH�WUDQVDFWLRQ��GHVSLWH�UHDVRQDEOH�SUHFDXWLRQV�WKDW�
ZH�KDYH�WDNHQ�

ɧ���,I�WKH�WUDQVDFWLRQ�ZRXOG�KDYH�YLRODWHG�WKH�WHUPV�RI�DQ\�RI�RXU�
DJUHHPHQWV�ZLWK�\RX�RU�ZLWK�JRYHUQPHQWDO�UHJXODWLRQV�

ɧ��,I�WKH�$70�ZKHUH�\RX�DUH�PDNLQJ�WKH�WUDQVIHU�GRHV�QRW�KDYH�
HQRXJK�FDVK�

7KHUH�PD\�EH�RWKHU�H[FHSWLRQV�QRW�VWDWHG�LQ�WKLV�$JUHHPHQW�

(28) ERROR RESOLUTION – ELECTRONIC FUND TRANSFERS
,Q�FDVH�RI�HUURUV�RU�TXHVWLRQV�DERXW�()7V��FDOO�XV�RU�ZULWH�XV�DV�
VRRQ�DV�\RX�FDQ��LI�\RX�WKLQN�\RXU�VWDWHPHQW�LV�ZURQJ�RU�LI�\RX�
QHHG�PRUH�LQIRUPDWLRQ�DERXW�D�WUDQVIHU�OLVWHG�RQ�WKH�VWDWHPHQW��
:H�PXVW�KHDU�IURP�\RX�QR�ODWHU�WKDQ����GD\V�DIWHU�ZH�PDGH�WKH�
),567�VWDWHPHQW�DYDLODEOH�RQ�ZKLFK�WKH�SUREOHP�DSSHDUHG��&DOO�
���������������RU�VHQG�\RXU�LQTXLU\�WR�XV�DW�'LVFRYHU�%DQN�� 
3�2��%R[��������6DOW�/DNH�&LW\��87������������
,Q�RUGHU�WR�PRUH�HʸHFWLYHO\�VHUYH�\RX�
ɧ�7HOO�XV�\RXU�QDPH�DQG�$FFRXQW�QXPEHU�
ɧ��'HVFULEH�WKH�HUURU�RU�WKH�WUDQVIHU�\RX�DUH�XQVXUH�DERXW�DQG�
H[SODLQ�DV�FOHDUO\�DV�\RX�FDQ�ZK\�\RX�EHOLHYH�LW�LV�DQ�HUURU�RU�
ZK\�\RX�QHHG�PRUH�LQIRUPDWLRQ�

ɧ�7HOO�XV�WKH�GROODU�DPRXQW�RI�WKH�VXVSHFWHG�HUURU�
,I�\RX�WHOO�XV�RUDOO\��ZH�PD\�UHTXLUH�WKDW�\RX�VHQG�XV�\RXU�
FRPSODLQW�RU�TXHVWLRQ�LQ�ZULWLQJ�ZLWKLQ�WHQ������%XVLQHVV�'D\V��
:H�ZLOO�GHWHUPLQH�ZKHWKHU�DQ�HUURU�RFFXUUHG�ZLWKLQ�WHQ������
%XVLQHVV�'D\V�DIWHU�ZH�KHDU�IURP�\RX�DQG�ZLOO�FRUUHFW�DQ\�HUURU�
SURPSWO\��,I�ZH�QHHG�PRUH�WLPH��KRZHYHU��ZH�PD\�WDNH�XS�WR����
GD\V�WR�LQYHVWLJDWH�\RXU�FRPSODLQW�RU�TXHVWLRQ��,I�ZH�GHFLGH�WR�GR�
WKLV��ZH�ZLOO�FUHGLW�\RXU�$FFRXQW�ZLWKLQ�WHQ������%XVLQHVV�'D\V�IRU�
WKH�DPRXQW�\RX�WKLQN�LV�LQ�HUURU��VR�WKDW�\RX�ZLOO�KDYH�XVH�RI�WKH�
PRQH\�GXULQJ�WKH�WLPH�LW�WDNHV�XV�WR�FRPSOHWH�RXU�LQYHVWLJDWLRQ��
,I�ZH�DVN�\RX�WR�SXW�\RXU�FRPSODLQW�RU�TXHVWLRQ�LQ�ZULWLQJ�DQG�ZH�
GR�QRW�UHFHLYH�LW�ZLWKLQ�WHQ������%XVLQHVV�'D\V��ZH�PD\�QRW�FUHGLW�
\RXU�$FFRXQW��)RU�HUURUV�LQYROYLQJ�QHZ�$FFRXQWV��326��RU�IRUHLJQ�
LQLWLDWHG�WUDQVDFWLRQV��ZH�PD\�WDNH�XS�WR����GD\V�WR�LQYHVWLJDWH�
\RXU�FRPSODLQW�RU�TXHVWLRQ��)RU�QHZ�$FFRXQWV��ZH�PD\�WDNH�XS�WR�
���%XVLQHVV�'D\V�WR�FUHGLW�\RXU�$FFRXQW�IRU�WKH�DPRXQW�\RX�WKLQN�
LV�LQ�HUURU��:H�ZLOO�WHOO�\RX�WKH�UHVXOWV�ZLWKLQ�WKUHH�����%XVLQHVV�
'D\V�DIWHU�FRPSOHWLQJ�RXU�LQYHVWLJDWLRQ��,I�ZH�GHFLGH�WKDW�WKHUH�
ZDV�QR�HUURU��ZH�ZLOO�VHQG�\RX�D�ZULWWHQ�H[SODQDWLRQ��<RX�PD\�DVN�
IRU�FRSLHV�RI�WKH�GRFXPHQWV�WKDW�ZH�XVHG�LQ�RXU�LQYHVWLJDWLRQ�

(29) WAIVERS
1R�GHOD\�LQ�RXU�H[HUFLVH�RI�RXU�ULJKWV��SRZHUV�RU�UHPHGLHV�ZLOO�
DʸHFW�\RXU�REOLJDWLRQV�XQGHU�WKLV�$JUHHPHQW��,I�ZH�ZDLYH�DQ\�RI�

(c) Liability for Failure to Stop Payment
,I�\RX�RUGHU�XV�WR�VWRS�RQH�RI�WKHVH�SD\PHQWV�ZLWKLQ�WKH�WLPH�
IUDPHV�VHW�IRUWK�LQ�6HFWLRQ����D���DQG�ZH�GR�QRW�GR�VR��ZH�ZLOO�
EH�OLDEOH�IRU�\RXU�ORVVHV�RU�GDPDJHV�
(d) Documentation of Transfers
<RXU�()7V�ZLOO�EH�GRFXPHQWHG�DV�IROORZV�
•  Terminal Transfers (i.e., ATMs): <RX�FDQ�JHW�D�UHFHLSW�DW�WKH�
WLPH�\RX�PDNH�DQ\�WUDQVIHU�ZLWKGUDZDO�IURP�\RXU�&KHFNLQJ�
RU�0RQH\�0DUNHW�$FFRXQW�XVLQJ�DQ�$70�RU�326�WHUPLQDO��
6DYH�WKLV�UHFHLSW�LQ�RUGHU�WR�UHFRQFLOH�\RXU�$FFRXQW�DQG�RU�WR�
UHSRUW�DQ\�GLVFUHSDQFLHV�RU�PDOIXQFWLRQV�

•  Preauthorized Credits: ,I�\RX�KDYH�DUUDQJHG�WR�KDYH�GLUHFW�
GHSRVLWV�PDGH�WR�\RXU�&KHFNLQJ�$FFRXQW��2QOLQH�6DYLQJV�
$FFRXQW�RU�0RQH\�0DUNHW�$FFRXQW�DW�OHDVW�RQFH�HYHU\����
GD\V�IURP�WKH�VDPH�SHUVRQ�RU�FRPSDQ\��\RX�FDQ�FDOO�XV�DW�
���������������RU�YLVLW�'LVFRYHU%DQN�FRP�WR�YHULI\�ZKHWKHU�
RU�QRW�WKH�GHSRVLW�KDV�EHHQ�PDGH��<RX�ZLOO�QRW�UHFHLYH�D�
VHSDUDWH�UHFHLSW�IRU�WKHVH�WUDQVDFWLRQV�

•  ACH Transactions Initiated Through the Account Center or 
By Phone:�<RX�ZLOO�UHFHLYH�D�ZULWWHQ�QRWLFH�FRQʹUPLQJ�WKH�
YHUEDO�DXWKRUL]DWLRQ�WR�SURFHVV�DQ�$&+�E\�SKRQH��<RX�ZLOO�
EH�SUHVHQWHG�ZLWK�D�FRQʹUPDWLRQ�VFUHHQ��FRQʹUPLQJ�WKH�
DXWKRUL]DWLRQ�WR�SURFHVV�DQ�$&+�WKURXJK�WKH�$FFRXQW�&HQWHU�

•  Statements:�$OO�WUDQVIHUV�ZLOO�EH�LQFOXGHG�RQ�\RXU�
VWDWHPHQWV�

(e) Your Liability for Unauthorized Transfers
7HOO�XV�$7�21&(�LI�\RX�EHOLHYH�\RXU�'HELW�&DUG�RU�3,1�KDV�EHHQ�
ORVW�RU�VWROHQ��RU�LI�\RX�EHOLHYH�WKDW�DQ�HOHFWURQLF�IXQG�WUDQVIHU�
KDV�EHHQ�PDGH�ZLWKRXW�\RXU�SHUPLVVLRQ�XVLQJ�LQIRUPDWLRQ�
IURP�\RXU�FKHFN��E\�FDOOLQJ�XV�DW����������������RU�E\�ZULWLQJ�
XV�DW�'LVFRYHU�%DQN��3�2��%R[��������6DOW�/DNH�&LW\��87��������
������7HOHSKRQLQJ�LV�WKH�EHVW�ZD\�RI�NHHSLQJ�\RXU�SRVVLEOH�
ORVVHV�GRZQ��<RX�FRXOG�ORVH�DOO�WKH�PRQH\�LQ�\RXU�$FFRXQW��,I�
\RX�WHOO�XV�ZLWKLQ�WZR�����%XVLQHVV�'D\V�DIWHU�\RX�OHDUQ�RI�WKH�
ORVV�RU�WKHIW�RI�\RXU�'HELW�&DUG�RU�3,1��\RX�FDQ�ORVH�QR�PRUH�
WKDQ�����LI�VRPHRQH�XVHG�\RXU�'HELW�&DUG�RU�3,1�ZLWKRXW�\RXU�
SHUPLVVLRQ��,I�\RX�GR�127�WHOO�XV�ZLWKLQ�WZR�����%XVLQHVV�'D\V�
DIWHU�\RX�OHDUQ�RI�WKH�ORVV�RU�WKHIW�RI�\RXU�'HELW�&DUG�RU�3,1��
DQG�ZH�FDQ�SURYH�ZH�FRXOG�KDYH�VWRSSHG�VRPHRQH�IURP�XVLQJ�
\RXU�'HELW�&DUG�RU�3,1�ZLWKRXW�\RXU�SHUPLVVLRQ�LI�\RX�KDG�WROG�
XV��\RX�FRXOG�ORVH�DV�PXFK�DV�������$OVR��LI�\RXU�VWDWHPHQW�
VKRZV�WUDQVIHUV�WKDW�\RX�GLG�QRW�PDNH��LQFOXGLQJ�WKRVH�PDGH�
E\�FDUG��FRGH�RU�RWKHU�PHDQV��WHOO�XV�$7�21&(��,I�\RX�GR�QRW�
WHOO�XV�ZLWKLQ����GD\V�DIWHU�WKH�VWDWHPHQW�ZDV�PDGH�DYDLODEOH�
WR�\RX��\RX�PD\�QRW�JHW�EDFN�DQ\�PRQH\�\RX�ORVW�DIWHU�WKH����
GD\V�LI�ZH�FDQ�SURYH�WKDW�ZH�FRXOG�KDYH�VWRSSHG�VRPHRQH�
IURP�WDNLQJ�WKH�PRQH\�LI�\RX�KDG�WROG�XV�LQ�WLPH��,I�D�JRRG�
UHDVRQ��VXFK�DV�D�ORQJ�WULS�RU�D�KRVSLWDO�VWD\��NHSW�\RX�IURP�
WHOOLQJ�XV��ZH�ZLOO�H[WHQG�WKH�WLPH�SHULRGV�
(f) Our Liability for Failure to Make Electronic Transfers
,I�ZH�GR�QRW�FRPSOHWH�D�WUDQVIHU�WR�RU�IURP�\RXU�$FFRXQW�RQ�
WLPH�RU�LQ�WKH�FRUUHFW�DPRXQW�DFFRUGLQJ�WR�\RXU�LQVWUXFWLRQV�
DQG�WKLV�$JUHHPHQW��ZH�ZLOO�EH�OLDEOH�IRU�ORVVHV�RU�GDPDJHV��
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SUH�UHFRUGHG�PHVVDJHV��:H�PD\�FRQWDFW�\RX�RQ�D�PRELOH��
ZLUHOHVV��RU�VLPLODU�GHYLFH��HYHQ�LI�\RX�DUH�FKDUJHG�IRU�LW�E\�
\RXU�SURYLGHU�

(c) Authorization to Contact You by Other Means
<RX�DOVR�DJUHH�WKDW�'LVFRYHU�DQG�LWV�DʻOLDWHV��DJHQWV�DQG�
FRQWUDFWRUV�PD\�XVH�RWKHU�PHGLXP��DV�SHUPLWWHG�E\�ODZ�DQG�
LQFOXGLQJ��EXW�QRW�OLPLWHG�WR��PDLO�DQG�HPDLO��WR�FRQWDFW�\RX�
DERXW�\RXU�$FFRXQW�RU�WR�RʸHU�SURGXFWV�RU�VHUYLFHV�WKDW�PD\�
EH�RI�YDOXH�WR�\RX�

(34) LIMITATION OF LIABILITY
<28�$*5((�7+$7�:(�6+$//�127�%(�/,$%/(�)25�,1',5(&7��
63(&,$/�25�&216(48(17,$/�'$0$*(6��,1&/8',1*�:,7+287�
/,0,7$7,21��/267�352),76�25�$77251(<6ɠ�)((6��5(*$5'/(66�2)�
7+(�)250�2)�$&7,21�$1'�(9(1�,)�:(�+$'�$'9$1&(�:$51,1*�
2)�7+(�3266,%,/,7<�2)�68&+�'$0$*(6�

(35) ARBITRATION OF DISPUTES
(a) Agreement to Arbitrate
,Q�WKH�HYHQW�RI�D�GLVSXWH�EHWZHHQ�\RX�DQG�XV�DULVLQJ�RXW�RI�RU�
UHODWLQJ�WR�WKLV�$FFRXQW�RU�WKH�UHODWLRQVKLSV�UHVXOWLQJ�IURP�WKLV�
$FFRXQW�RU�DQ\�RWKHU�GLVSXWH�EHWZHHQ�\RX�DQG�XV��ɢ&ODLPɣ���
HLWKHU�\RX�RU�ZH�PD\�FKRRVH�WR�UHVROYH�WKH�&ODLP�E\�ELQGLQJ�
DUELWUDWLRQ��DV�GHVFULEHG�EHORZ��LQVWHDG�RI�LQ�FRXUW��$Q\�&ODLP�
�H[FHSW�IRU�D�FODLP�FKDOOHQJLQJ�WKH�YDOLGLW\�RU�HQIRUFHDELOLW\�RI�
WKLV�DUELWUDWLRQ�DJUHHPHQW��LQFOXGLQJ�WKH�&ODVV�$FWLRQ�:DLYHU��
PD\�EH�UHVROYHG�E\�ELQGLQJ�DUELWUDWLRQ�LI�HLWKHU�VLGH�UHTXHVWV�
LW��7+,6�0($16�,)�(,7+(5�<28�25�:(�&+226(�$5%,75$7,21��
1(,7+(5�3$57<�6+$//�+$9(�7+(�5,*+7�72�/,7,*$7(�68&+�
&/$,0�,1�&2857�25�72�+$9(�$�-85<�75,$/��$/62�',6&29(5<�
$1'�$33($/�5,*+76�$5(�/,0,7('�,1�$5%,75$7,21��(YHQ�LI�DOO�
WKH�SDUWLHV�KDYH�RSWHG�WR�OLWLJDWH�D�&ODLP�LQ�FRXUW��\RX�RU�ZH�
PD\�HOHFW�DUELWUDWLRQ�ZLWK�UHVSHFW�WR�DQ\�&ODLP�PDGH�E\�D�QHZ�
SDUW\�RU�DQ\�QHZ�&ODLPV�ODWHU�DVVHUWHG�LQ�WKDW�ODZVXLW�

(b) Class Action Waiver
$5%,75$7,21�0867�%(�21�$1�,1',9,'8$/�%$6,6��7+,6�0($16�
1(,7+(5�<28�125�:(�0$<�-2,1�25�&2162/,'$7(�&/$,06�
,1�$5%,75$7,21�%<�25�$*$,167�27+(5�$&&2817+2/'(56��
25�/,7,*$7(�,1�&2857�25�$5%,75$7(�$1<�&/$,06�$6�$�
5(35(6(17$7,9(�25�0(0%(5�2)�$�&/$66�25�,1�$�35,9$7(�
$77251(<�*(1(5$/�&$3$&,7<��7KH�DUELWUDWRU�PD\�DZDUG�
LQMXQFWLYH�UHOLHI�RQO\�LQ�IDYRU�RI�WKH�LQGLYLGXDO�SDUW\�VHHNLQJ�
UHOLHI�DQG�RQO\�WR�WKH�H[WHQW�QHFHVVDU\�WR�SURYLGH�UHOLHI�
ZDUUDQWHG�E\�WKDW�SDUW\ɠV�LQGLYLGXDO�FODLP��7KH�DUELWUDWRU�PD\�
QRW�DZDUG�FODVV��UHSUHVHQWDWLYH�RU�SXEOLF�LQMXQFWLYH�UHOLHI��,I�
D�FRXUW�GHFLGHV�WKDW�DSSOLFDEOH�ODZ�SUHFOXGHV�HQIRUFHPHQW�
RI�DQ\�RI�WKLV�SDUDJUDSKɠV�OLPLWDWLRQV�DV�WR�D�SDUWLFXODU�FODLP�
IRU�UHOLHI��WKHQ�DIWHU�DOO�DSSHDOV�IURP�WKDW�GHFLVLRQ�KDYH�EHHQ�
H[KDXVWHG��WKDW�FODLP��DQG�RQO\�WKDW�FODLP��PXVW�EH�VHYHUHG�
IURP�WKH�DUELWUDWLRQ�DQG�PD\�EH�EURXJKW�LQ�FRXUW��2QO\�D�FRXUW��
DQG�QRW�DQ�DUELWUDWRU��VKDOO�GHWHUPLQH�WKH�YDOLGLW\��VFRSH��DQG�
HʸHFW�RI�WKH�&ODVV�$FWLRQ�:DLYHU�

(c) Your Right to Go To Small Claims Court
:H�ZLOO�QRW�FKRRVH�WR�DUELWUDWH�DQ\�LQGLYLGXDO�&ODLP�\RX�

WKH�SURYLVLRQV�RI�WKLV�$JUHHPHQW��VXFK�ZDLYHU�ZLOO�RQO\�DSSO\�RQ�
WKDW�RFFDVLRQ�

(30) LEGAL PROCEEDINGS
:H�PD\�FRPSO\�ZLWK�DQ\�ZULW�RI�DWWDFKPHQW��DGYHUVH�FODLP��
JDUQLVKPHQW��WD[�OHY\��UHVWUDLQLQJ�RUGHU��VXESRHQD��ZDUUDQW�RU�
RWKHU�OHJDO�SURFHVV�ZKLFK�ZH�EHOLHYH��FRUUHFWO\�RU�RWKHUZLVH��WR�
EH�YDOLG�DQG�ZH�PD\�UHVWULFW�XVH�RI�\RXU�$FFRXQW�LI�LW�LV�VXEMHFW�
WR�DQ\�OHJDO�SURFHHGLQJV��:H�VKDOO�EH�HQWLWOHG�WR�UHO\�XSRQ�WKH�
UHSUHVHQWDWLRQV��ZDUUDQWLHV�DQG�VWDWHPHQWV�PDGH�LQ�VXFK�OHJDO�
SURFHVVHV��<RX�DJUHH�WR�KROG�KDUPOHVV�DQG�LQGHPQLI\�XV�IRU�DQ\�
ORVVHV��H[SHQVHV�DQG�FRVWV��LQFOXGLQJ�UHDVRQDEOH�DWWRUQH\Vɠ�
IHHV��LQFXUUHG�E\�XV�DV�D�UHVXOW�RI�FRPSO\LQJ�ZLWK�VXFK�OHJDO�
SURFHHGLQJV��,Q�WKH�HYHQW�RI�\RXU�GHDWK��ZH�ZLOO�QRW�UHOHDVH�IXQGV�
RQ�GHSRVLW�XQWLO�DOO�OHJDO�GRFXPHQWV�ZH�UHTXLUH�DUH�GHOLYHUHG�WR�
XV��:H�PD\�SD\�DOO�RU�DQ\�SDUW�RI�WKH�IXQGV�LQ�D�MRLQW�DFFRXQW�WR�
D�FRXUW�RU�JRYHUQPHQWDO�DJHQF\�XSRQ�UHFHLSW�RI�D�JDUQLVKPHQW��
RUGHU��WD[�OHY\�RU�VLPLODU�OHJDO�SURFHVV�LGHQWLI\LQJ�DQ\�RQH�RU�DOO�
RI�WKH�RZQHUV�RI�WKH�MRLQW�DFFRXQW�

(31) ABANDONED ACCOUNTS
6WDWH�ODZV�JRYHUQLQJ�DEDQGRQHG�DFFRXQWV�PD\�YDU\�IURP�
VWDWH�WR�VWDWH��,I�ZH�KDYH�QRW�KDG�FRQWDFW�IURP�\RX��WKHUH�LV�QR�
DFWLYLW\�RQ�\RXU�$FFRXQW�DQG�\RX�KDYH�QRW�RWKHUZLVH�LQGLFDWHG�
DQ�LQWHUHVW�LQ�WKH�$FFRXQW�IRU�D�SHULRG�RI�WLPH�VSHFLʹHG�E\�VWDWH�
ODZ��WKH�ODZV�LQ�PRVW�VWDWHV�UHTXLUH�XV�WR�WUHDW�WKH�IXQGV�LQ�VXFK�
$FFRXQW�DV�DEDQGRQHG�SURSHUW\�DQG�GHOLYHU�WKH�DEDQGRQHG�
IXQGV�WR�WKH�DSSOLFDEOH�VWDWH��2QFH�WKH�SURSHUW\�LV�WXUQHG�RYHU�
WR�WKH�DSSOLFDEOH�VWDWH��\RX�ZRXOG�KDYH�WR�IROORZ�WKH�VWDWHɠV�
UHTXLUHPHQWV�DQG�SURFHVV�WR�REWDLQ�UHWXUQ�RI�WKH�IXQGV�ZH�
WXUQHG�RYHU�WR�WKH�VWDWH�

(32) SEVERABILITY
$Q\�WHUP�FRQWDLQHG�LQ�WKLV�$JUHHPHQW�ZKLFK�LV�GHWHUPLQHG�E\�D� 
FRXUW�RI�FRPSHWHQW�MXULVGLFWLRQ�WR�EH�LQYDOLG�RU�XQHQIRUFHDEOH�
XQGHU�DSSOLFDEOH�ODZ�RU�UHJXODWLRQ��VKDOO�QRW�DʸHFW�WKH�YDOLGLW\�RU�
HQIRUFHDELOLW\�RI�WKH�UHPDLQLQJ�WHUPV�

(33) TELEPHONE COMMUNICATIONS
(a) Authorization to Record Calls
<RX�DJUHH�WKDW�'LVFRYHU�DQG�LWV�DʻOLDWHV��DJHQWV��FRQWUDFWRUV�
DQG�PDUNHWLQJ�SDUWQHUV��PD\�OLVWHQ�WR�RU�UHFRUG�WHOHSKRQH�
FDOOV�EHWZHHQ�\RX�DQG�RXU�UHSUHVHQWDWLYHV�ZLWKRXW�DGGLWLRQDO�
QRWLFH�WR�\RX�

(b) Authorization to Contact You by Phone
<RX�DJUHH�WKDW�ZH��DQG�RXU�DʻOLDWHV��DJHQWV��DQG�FRQWUDFWRUV��
PD\�PRQLWRU�RU�UHFRUG�DQ\�FDOOV�EHWZHHQ�\RX�DQG�XV��,I�ZH�
QHHG�WR�FRQWDFW�\RX�WR�VHUYLFH�\RXU�$FFRXQW�RU�WR�FROOHFW�
DPRXQWV�\RX�RZH�WR�XV��\RX�DXWKRUL]H�XV��DQG�RXU�DʻOLDWHV��
DJHQWV�DQG�FRQWUDFWRUV��WR�FRQWDFW�\RX�DW�DQ\�QXPEHU��L��
\RX�KDYH�SURYLGHG�WR�XV���LL��IURP�ZKLFK�\RX�FDOOHG�XV��RU�
�LLL��ZKLFK�ZH�REWDLQHG�DQG�EHOLHYH�ZH�FDQ�UHDFK�\RX�DW��:H�
PD\�FRQWDFW�\RX�LQ�DQ\�ZD\��VXFK�DV�FDOOLQJ��WH[WLQJ�RU�HPDLO��
:H�PD\�FRQWDFW�\RX�XVLQJ�DQ�DXWRPDWHG�GLDOHU�RU�XVLQJ�
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ʹOHG�ZLWK�WKH�DUELWUDWLRQ�RUJDQL]DWLRQ�QRW�ODWHU�WKDQ����GD\V�
DIWHU�WKH�RULJLQDO�DZDUG�LVVXHV��7KH�DSSHDOLQJ�SDUW\�SD\V�
DOO�DSSHOODWH�FRVWV�XQOHVV�WKH�DSSHOODWH�SDQHO�GHWHUPLQHV�
RWKHUZLVH�DV�SDUW�RI�LWV�DZDUG��$Q\�DUELWUDWLRQ�DZDUG�PD\�
EH�HQIRUFHG��VXFK�DV�WKURXJK�D�MXGJPHQW��LQ�DQ\�FRXUW�ZLWK�
MXULVGLFWLRQ�

(g) Notice and Cure; Special Payment
,I�\RX�KDYH�D�&ODLP��EHIRUH�LQLWLDWLQJ�DQ�DUELWUDWLRQ�
SURFHHGLQJ��\RX�PD\�JLYH�XV�ZULWWHQ�QRWLFH�RI�WKH�&ODLP�
�ɢ&ODLP�1RWLFHɣ��DW�OHDVW����GD\V�EHIRUH�LQLWLDWLQJ�WKH�
DUELWUDWLRQ�SURFHHGLQJ��7KH�&ODLP�1RWLFH�PXVW�LQFOXGH�
\RXU�QDPH��DGGUHVV��DQG�DFFRXQW�QXPEHU�DQG�H[SODLQ�LQ�
UHDVRQDEOH�GHWDLO�WKH�QDWXUH�RI�WKH�&ODLP�DQG�DQ\�VXSSRUWLQJ�
IDFWV��$Q\�&ODLP�1RWLFH�VKDOO�EH�VHQW�WR�XV�DW�'LVFRYHU�%DQN��
3�2��%R[��������6DOW�/DNH�&LW\��87��������RU�VXFK�RWKHU�
DGGUHVV�DV�ZH�VKDOO�VXEVHTXHQWO\�SURYLGH�WR�\RX���,I��DQG�
RQO\�LI������\RX�VXEPLW�D�&ODLP�1RWLFH�LQ�DFFRUGDQFH�ZLWK�
WKLV�DJUHHPHQW�RQ�\RXU�RZQ�EHKDOI��DQG�QRW�RQ�EHKDOI�RI�
DQ\�RWKHU�SDUW\���DQG�����DQ�DUELWUDWRU��DIWHU�ʹQGLQJ�LQ�\RXU�
IDYRU�LQ�DQ\�UHVSHFW�RQ�WKH�PHULWV�RI�\RXU�FODLP��LVVXHV�\RX�
DQ�DZDUG�WKDW��H[FOXGLQJ�DQ\�DUELWUDWLRQ�IHHV�RU�DWWRUQH\Vɠ�
IHHV�DQG�FRVWV�DZDUGHG�E\�WKH�DUELWUDWRU��LV�JUHDWHU�WKDQ�WKH�
YDOXH�RI�'LVFRYHUɠV�ODVW�ZULWWHQ�VHWWOHPHQW�RʸHU�PDGH�EHIRUH�
DQ�DUELWUDWRU�ZDV�VHOHFWHG��WKHQ�\RX�ZLOO�EH�HQWLWOHG�WR�WKH�
DPRXQW�RI�WKH�DZDUG�RU���������ZKLFKHYHU�LV�JUHDWHU��,I�\RX�
DUH�HQWLWOHG�WR�WKH���������DQ\�DUELWUDWLRQ�IHHV�RU�DWWRUQH\Vɠ�
IHHV�DQG�FRVWV�DZDUGHG�E\�WKH�DUELWUDWRU�ZLOO�EH�DGGLWLRQDO�
�K��2WKHU�%HQHʹFLDULHV�RI�WKLV�3URYLVLRQ
,Q�DGGLWLRQ�WR�\RX�DQG�XV��WKH�ULJKWV�DQG�GXWLHV�GHVFULEHG�LQ�
WKLV�DUELWUDWLRQ�DJUHHPHQW�DSSO\�WR��RXU�DʻOLDWHV�DQG�RXU�DQG�
WKHLU�RʻFHUV��GLUHFWRUV�DQG�HPSOR\HHV��DQ\�WKLUG�SDUW\�FR�
GHIHQGDQW�RI�D�FODLP�VXEMHFW�WR�WKLV�DUELWUDWLRQ�SURYLVLRQ��DQG�
DOO�MRLQW�DFFRXQWKROGHUV�RI�\RXU�$FFRXQW�V��

(i) Survival of this Provision
7KLV�DUELWUDWLRQ�SURYLVLRQ�VKDOO�VXUYLYH�
ɧ�FORVLQJ�RI�\RXU�$FFRXQW�
ɧ�DQ\�OHJDO�SURFHHGLQJV�WR�FROOHFW�PRQH\�\RX�RZH�
ɧ�DQ\�EDQNUXSWF\�E\�\RX��DQG
ɧ�DQ\�VDOH�E\�XV�RI�\RXU�$FFRXQW�
(j) You Have the Right to Reject Arbitration for this Account. 
You may reject the arbitration agreement but only if we 
receive from you a written notice of rejection within 30 days 
of your receipt of this Agreement. You must send the notice 
of rejection to: Discover Bank, P.O. Box 30411, Salt Lake 
City, UT 84130-0411. <RXU�UHMHFWLRQ�QRWLFH�PXVW�LQFOXGH�\RXU�
QDPH��DGGUHVV��SKRQH�QXPEHU��$FFRXQW�QXPEHU�DQG�SHUVRQDO�
VLJQDWXUH��1R�RQH�HOVH�PD\�VLJQ�WKH�UHMHFWLRQ�QRWLFH�IRU�\RX��
<RXU�UHMHFWLRQ�QRWLFH�DOVR�PXVW�QRW�EH�VHQW�ZLWK�DQ\�RWKHU�
FRUUHVSRQGHQFH��5HMHFWLRQ�RI�DUELWUDWLRQ�ZLOO�QRW�DʸHFW�\RXU�
RWKHU�ULJKWV�RU�UHVSRQVLELOLWLHV�XQGHU�WKLV�$JUHHPHQW��,I�\RX�
UHMHFW�DUELWUDWLRQ��QHLWKHU�\RX�QRU�ZH�ZLOO�EH�VXEMHFW�WR�WKH�

EULQJ�LQ�VPDOO�FODLPV�FRXUW�RU�\RXU�VWDWHɠV�HTXLYDOHQW�FRXUW��
+RZHYHU��LI�VXFK�D�FODLP�LV�WUDQVIHUUHG��UHPRYHG�RU�DSSHDOHG�
WR�D�GLʸHUHQW�FRXUW��ZH�PD\�WKHQ�FKRRVH�WR�DUELWUDWH�

(d) Governing Law and Rules
7KLV�DUELWUDWLRQ�DJUHHPHQW�LV�JRYHUQHG�E\�WKH�)HGHUDO�
$UELWUDWLRQ�$FW��ɢ)$$ɣ���$UELWUDWLRQ�PXVW�SURFHHG�RQO\�ZLWK�
WKH�$PHULFDQ�$UELWUDWLRQ�$VVRFLDWLRQ��ɢ$$$ɣ��RU�-$06��7KH�
UXOHV�IRU�WKH�DUELWUDWLRQ�ZLOO�EH�WKRVH�LQ�WKLV�DUELWUDWLRQ�
DJUHHPHQW�DQG�WKH�SURFHGXUHV�RI�WKH�FKRVHQ�DUELWUDWLRQ�
RUJDQL]DWLRQ��EXW�WKH�UXOHV�LQ�WKLV�DUELWUDWLRQ�DJUHHPHQW�ZLOO�
EH�IROORZHG�LI�WKHUH�LV�GLVDJUHHPHQW�EHWZHHQ�WKH�DJUHHPHQW�
DQG�WKH�RUJDQL]DWLRQɠV�SURFHGXUHV��,I�WKH�RUJDQL]DWLRQɠV�
SURFHGXUHV�FKDQJH�DIWHU�WKH�FODLP�LV�ʹOHG��WKH�SURFHGXUHV�
LQ�HʸHFW�ZKHQ�WKH�FODLP�ZDV�ʹOHG�ZLOO�DSSO\��)RU�D�FRS\�RI�
HDFK�RUJDQL]DWLRQɠV�SURFHGXUHV��WR�ʹOH�D�FODLP�RU�IRU�RWKHU�
LQIRUPDWLRQ��SOHDVH�FRQWDFW�
ɧ��$$$�DW������/DXUHO�2DN�5G���9RRUKHHV��1-�������� 
ZZZ�DGU�RUJ��SKRQH�����������������RU

ɧ��-$06�DW�����(LJKWK�$YH���)ORRU�����1HZ�<RUN��1<������� 
�ZZZ�MDPVDGU�FRP��SKRQH�����������������

,I�ERWK�$$$�DQG�-$06�DUH�FRPSOHWHO\�XQDYDLODEOH��DQG�LI�
\RX�DQG�ZH�FDQQRW�DJUHH�RQ�D�VXEVWLWXWH��WKHQ�HLWKHU�\RX�
RU�ZH�PD\�UHTXHVW�WKDW�D�FRXUW�ZLWK�MXULVGLFWLRQ�DSSRLQW�D�
VXEVWLWXWH�

(e) Fees and Costs
,I�\RX�ZLVK�WR�EHJLQ�DUELWUDWLRQ�DJDLQVW�XV�EXW�\RX�FDQQRW�
DʸRUG�WR�SD\�WKH�RUJDQL]DWLRQɠV�RU�DUELWUDWRUɠV�FRVWV��ZH�ZLOO�
DGYDQFH�WKRVH�FRVWV�LI�\RX�DVN�XV�LQ�ZULWLQJ��$Q\�UHTXHVW�OLNH�
WKLV�VKRXOG�EH�VHQW�WR�'LVFRYHU�%DQN��3�2��%R[��������6DOW�
/DNH�&LW\��87��������,I�\RX�ORVH�WKH�DUELWUDWLRQ��WKH�DUELWUDWRU�
ZLOO�GHFLGH�ZKHWKHU�\RX�PXVW�UHLPEXUVH�XV�IRU�PRQH\�ZH�
DGYDQFHG�IRU�\RX�IRU�WKH�DUELWUDWLRQ��,I�\RX�ZLQ�WKH�DUELWUDWLRQ��
ZH�ZLOO�QRW�DVN�IRU�UHLPEXUVHPHQW�RI�PRQH\�ZH�DGYDQFHG��
$GGLWLRQDOO\��LI�\RX�ZLQ�WKH�DUELWUDWLRQ��WKH�DUELWUDWRU�PD\�
GHFLGH�WKDW�\RX�DUH�HQWLWOHG�WR�EH�UHLPEXUVHG�\RXU�UHDVRQDEOH�
DWWRUQH\Vɠ�IHHV�DQG�FRVWV��LI�DFWXDOO\�SDLG�E\�\RX��

(f) Hearings and Decisions
$UELWUDWLRQ�KHDULQJV�ZLOO�WDNH�SODFH�LQ�WKH�IHGHUDO�MXGLFLDO�
GLVWULFW�ZKHUH�\RX�OLYH��$�VLQJOH�DUELWUDWRU�ZLOO�EH�DSSRLQWHG�
7KH�DUELWUDWRU�PXVW�
ɧ��)ROORZ�DOO�DSSOLFDEOH�VXEVWDQWLYH�ODZ��H[FHSW�ZKHQ�
FRQWUDGLFWHG�E\�WKH�)$$�

ɧ�)ROORZ�DSSOLFDEOH�VWDWXWHV�RI�OLPLWDWLRQV�
ɧ�+RQRU�YDOLG�FODLPV�RI�SULYLOHJH�
ɧ�,VVXH�D�ZULWWHQ�GHFLVLRQ�LQFOXGLQJ�WKH�UHDVRQV�IRU�WKH�DZDUG�
ɧ��7KH�DUELWUDWRUɠV�GHFLVLRQ�ZLOO�EH�ʹQDO�DQG�ELQGLQJ�H[FHSW�
IRU�DQ\�UHYLHZ�DOORZHG�E\�WKH�)$$��+RZHYHU��LI�PRUH�WKDQ�
���������ZDV�JHQXLQHO\�LQ�GLVSXWH��WKHQ�HLWKHU�\RX�RU�ZH�
PD\�FKRRVH�WR�DSSHDO�WR�D�QHZ�SDQHO�RI�WKUHH�DUELWUDWRUV��
7KH�DSSHOODWH�SDQHO�LV�FRPSOHWHO\�IUHH�WR�DFFHSW�RU�UHMHFW�WKH�
HQWLUH�RULJLQDO�DZDUG�RU�DQ\�SDUW�RI�LW��7KH�DSSHDO�PXVW�EH�
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VXEMHFW�WR�UHYRFDWLRQ�DV�GHʹQHG�LQ�6HFWLRQ���LLL��D������$Q�(DUO\�
:LWKGUDZDO�3HQDOW\�ZLOO�QRW�DSSO\�LI�\RX�UHYRNH�\RXU�,5$�3ODQ�
XQGHU�6HFWLRQ���LLL��D�����
$FFRXQW�2SHQLQJ�5HTXLUHPHQWV�	�6HUYLFH�&KDUJHV�

Account Opening Requirements

Product Minimum 
Opening 
Balance

2WKHU�3URGXFW�6SHFLʹF�5HTXLUHPHQWV

Cashback 
Debit

�� 2QOLQH�$FFRXQW�RQO\�
$FFRXQW�&HQWHU�5HJLVWUDWLRQ�5HTXLUHG�
ZLWKLQ����GD\V�RI�DFFRXQW�RSHQLQJ��RU�
DFFRXQW�ZLOO�EH�FORVHG

Savings/
IRA 
Savings

�� &HUWDLQ�ZLWKGUDZDOV�DQG�WUDQVIHUV�OLPLWHG�
WR���LWHPV�SHU�PRQWK��6HH�6HFWLRQ����

Money 
Market

������ &HUWDLQ�ZLWKGUDZDOV�DQG�WUDQVIHUV�OLPLWHG�
WR���LWHPV�SHU�PRQWK��6HH�6HFWLRQ����

CDs/IRA 
CDs

������ 6HH�6HFWLRQ����IRU�(DUO\�:LWKGUDZDO�
3HQDOWLHV�WKDW�PD\�DSSO\

Account Service Charges (Not Applicable to IRAs)

Outgoing Wire Transfer $30 

:H�GR�QRW�FKDUJH�DFFRXQW�IHHV�IRU�DFFRXQW�DFWLYLWLHV�LQFOXGLQJ�
EXW�QRW�OLPLWHG�WR��KDYLQJ�LQVXʻFLHQW�IXQGV�LQ�RU�RYHUGUDZLQJ�
\RXU�$FFRXQW��H[FHVVLYH�ZLWKGUDZDOV�RQ�0RQH\�0DUNHW�DQG�
6DYLQJV�$FFRXQWV��JRLQJ�EHORZ�D�PLQLPXP�EDODQFH��SODFLQJ�VWRS�
SD\PHQW�RUGHUV��UHSODFLQJ�'HELW�&DUGV��RU�RUGHULQJ�FKHFNV�

Zelle�DQG�WKH�Zelle�UHODWHG�PDUNV�DUH�ZKROO\�RZQHG�E\�(DUO\�
:DUQLQJ�6HUYLFHV��//&�DQG�DUH�XVHG�KHUHLQ�XQGHU�OLFHQVH�

9HQPR�DQG�3D\3DO�DUH�UHJLVWHUHG�WUDGHPDUNV�RI�3D\3DO��,QF�

DUELWUDWLRQ�SURYLVLRQV�IRU�WKLV�$FFRXQW��5HMHFWLRQ�RI�DUELWUDWLRQ�
IRU�WKLV�$FFRXQW�ZLOO�QRW�FRQVWLWXWH�UHMHFWLRQ�RI�DQ\�SULRU�RU�
IXWXUH�DUELWUDWLRQ�DJUHHPHQW�EHWZHHQ�\RX�DQG�XV�

(36) EARLY WITHDRAWAL PENALTIES; MINIMUM ACCOUNT 
REQUIREMENTS AND SERVICE CHARGES
Early Withdrawal Penalties 
)RU�1HZ�&'V��%HJLQQLQJ�RQ�WKH��WK�GD\�DIWHU�\RXU�&'�LV�
RSHQHG�DQG�IXQGHG�DQG�IRU�WKH�QH[W����FDOHQGDU�GD\V��ZH�
ZLOO�GHGXFW�HDFK�GD\ɠV�VLPSOH�LQWHUHVW�RQ�WKH�,VVXH�$PRXQW�
ZLWKGUDZQ�IURP�WKH�IXQGLQJ�GDWH�WR�WKH�GDWH�RI�ZLWKGUDZDO��
7KHUHDIWHU��WKH�(DUO\�:LWKGUDZDO�3HQDOW\�ZLOO�EH�FDOFXODWHG�DV�
GHVFULEHG�LQ�WKH�FKDUW�EHORZ�
)RU�5HQHZLQJ�&'V��%HJLQQLQJ�RQ�WKH�GD\�\RXU�&'ɠV�*UDFH�
3HULRG�HQGV�DQG�IRU�WKH�QH[W����FDOHQGDU�GD\V��ZH�ZLOO�GHGXFW�
HDFK�GD\ɠV�VLPSOH�LQWHUHVW�RQ�WKH�,VVXH�$PRXQW�ZLWKGUDZQ�
IURP�WKH�PDWXULW\�GDWH�WR�WKH�GDWH�RI�ZLWKGUDZDO��7KHUHDIWHU��
WKH�(DUO\�:LWKGUDZDO�3HQDOW\�ZLOO�EH�FDOFXODWHG�DV�GHVFULEHG�
LQ�WKH�FKDUW�EHORZ�

Early Withdrawal Penalty is calculated  
based on the Issue Amount Withdrawn

CDs opened or renewed through 3/14/2013
Term 
Penalty

Less than 
1 Year

1-5 Years Greater 
than 5 Years

3 months 
simple 
interest

��PRQWKV�
simple 
interest

��PRQWKV� 
simple interest

CDs opened or renewed 3/15/2013 through 2/16/2014
Term 
Penalty

Less than 
1 Year

1 Year to
< 4 Years

4 Years to
< 7 Years

7 Years  
or Greater

3 months 
simple 
interest

��PRQWKV�
simple 
interest

��PRQWKV�
simple 
interest

���PRQWKV� 
simple  
interest

CDs opened or renewed on or after 2/17/2014
Term 
Penalty

Less than 
1 Year

1 Year to
< 4 Years

4 Years to
< 5 Years

5 Years to
< 7 Years

7 Years  
or Greater

3 months 
simple 
interest

��PRQWKV�
simple 
interest

��PRQWKV�
simple 
interest

���
months 
simple 
interest

���
months 
simple  
interest

,Q�VRPH�FDVHV��WKH�(DUO\�:LWKGUDZDO�3HQDOW\�PD\�UHGXFH�WKH�
SULQFLSDO�LQ�WKH�&'�
2QH�PRQWK�HTXDOV����GD\V�IRU�VLPSOH�LQWHUHVW�FDOFXODWLRQ��
$OO�(DUO\�:LWKGUDZDO�3HQDOWLHV�ZLOO�EH�DXWRPDWLFDOO\�GHGXFWHG�
IURP�\RXU�$FFRXQW�H[FHSW�IRU�WKRVH�LQVWDQFHV�GHVFULEHG�LQ�
VHFWLRQ�����(DFK�,5$�3ODQ��7UDGLWLRQDO�RU�5RWK��\RX�RSHQ�LV�


